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Level of Harm - Minimal harm 
or potential for actual harm

Residents Affected - Few

Ensure services provided by the nursing facility meet professional standards of quality.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on 
clinical record review, interviews, and facility policy, the facility failed to ensure treatment requiring oxygen 
was ordered by the physician for 1 out of 3 sampled residents (#480). The deficient practice could result in 
the potential for the resident not receiving the appropriate treatment.

Findings include: 

Resident #480 was admitted on [DATE] with diagnoses of Cirrhosis of the liver, ascites, type 2 diabetes 
mellitus, and depression. 

Review of the Resident's orders revealed an order dated November 17, 2021 to document temperature and 
oxygen stats and to monitor for the following symptoms: fever, cough, shortness of breath or difficulty 
breathing for every shift. Further review revealed no orders for oxygen. 

Review of the Resident's care plan had no indication of oxygen therapy from the time of initial admission until 
September 12, 2022.

Review of Daily Skilled Nursing note dated December 21, 2021 indicated that Resident #480's oxygen 
therapy was continuous oxygen set at 2 Liters (L). It goes on to state that the resident is on continuous 
oxygen and de-stats to 70s when oxygen is off and that the resident's stats are stable at 95% while on 
oxygen. 

Review of the Daily Skilled Note dated December 23, 2021 revealed that Resident #480's oxygen stats were 
88%. The method of administration was oxygen via nasal cannula. 

Review of a hospital admission note dated December 24, 2021 revealed that Resident #480 was placed on 6 
L of oxygen and his normal baseline was 2 to 4 L of oxygen. 

Upon re-admission a Nurse Practitioner note dated December 29, 2021 at 4:20 p.m., revealed that Resident 
#480 will return to the facility with no new medical concerns and is on room air with saturation rate of 91%.

However, a Nursing note dated December 29, 2021 at 10:52 p.m., revealed that the Resident arrived at 
6:00pm with no shortness of breath or labored breathing on 2 L of oxygen.

Review of the Minimum Data Set (MDS) dated [DATE] revealed a Brief Interview for Mental Status (BIMS) 
score of 6. Further review of the MDS revealed no indication of Oxygen Therapy was performed. 
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Further review of the facility orders revealed an oxygen order was not obtained until September 12, 2022. 

An interview was conducted on May 16, 2025 at 10:10 a.m. with a Licensed Practical Nurse (LPN/staff #31), 
who stated that if a resident's oxygen stats were to drop, especially below 88%, they would get a hold of the 
charge nurse to see if she can increase their oxygen to get their stats back up. If the resident is not on 
oxygen, she would put them on 2 L of oxygen and get ahold of the charge nurse and the doctor to obtain an 
order for further oxygen. 

In an interview with the Assistant Director of Nursing (ADON/staff #69) conducted on May 16, 2025 at 11:42 
a.m., the ADON stated that they check oxygen stats on long term residents at least once a day every shift 
and if the stats drop, depending on the resident's order for oxygen, we may titrate the oxygen up and notify 
the doctor. In reviewing Resident 480's chart the ADON stated there was probably a standing order for 
oxygen for this resident during that time but was unable to provide the actual order.

Review of the facility policy titled, Oxygen Administration, revised on July, 2013 and reviewed July, 2021, 
revealed that oxygen therapy is administered by licensed nurse as ordered by the physician or as a nursing 
measure and an emergency measure until the order can be obtained.
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