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**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
clinical record review, interviews, review of facility documentation and policies, the facility failed to protect
The rights of one resident (# 07) to be free from verbal and physical abuse by another resident (#33). This
deficient practice has the potential to violate the resident's right to safety and prevent further harm. The
sample size was 5. The facility census was 122. Findings include: -Regarding resident #7 Resident # 7 was
admitted to the facility on [DATE] with diagnoses that included unspecified dementia, unspecified severity
without behavioral disturbance, psychotic disturbance, mood disturbance, and anxiety; unspecified mood
(affective) disorder, and autistic disorder. A review of the Interdisciplinary Team (IDT) Care Conference
dated June 24, 2025, revealed the resident had a Brief Interview Mental Status (BIMS) score of 3, which
indicated severe cognitive impairment. A review of the shower sheet dated December 2, 2025 revealed no
issues were identified on the skin.A review of the nurse progress note dated December 3, 2025, revealed
that the resident requested to have a room change, and was transferred to a different room on December 3,
2025. A review of the nurse progress note dated December 6, 2025, revealed that the resident complained
that roommate Resident #33 had turned off the TV. Staff noted that Resident #33 stated the room was his,
but nursing clarified that the room was shared by both residents.A review of the nurse progress note dated
December 7, 2025, revealed that at 7:15 a.m., the Registered Nurse (Staff #25) heard a CNA yelling, Stop
that, and immediately investigated. The progress note revealed that Staff #25 witnessed the CNA (Staff #88)
separate and redirect Resident #33, who was attempting to hit resident #7 on the left arm while the resident
was lying in bed. The note indicated that an assessment was performed and the skin was found intact, and
that resident #7 denied pain. The note included that resident #7 was moved to another room on the unit and
the family was notified.A psych follow-up progress note dated December 8, 2025, revealed the resident was
seen for a routine psychiatric follow-up. The note revealed that staff reported to the provider that the resident
had a recent altercation with his roommate, and that the resident did not recall the incident and was
redirected to a different room. A social service note dated December 8, 2025, revealed the Social Services
Director (SSD/Staff # 28) met with the resident, who was unable to recall any details about the incident that
occurred over the weekend. Staff # 28 described Resident # 7 as having an overall stable, calm, and
appropriately engaged presentation, with no observed behavioral concerns during the assessment. A day
after the alleged incident, a weekly skin observation dated December 8, 2025, noted discoloration on the
resident's right upper extremity and redness on the right side of the face. Additional notes indicated the facial
redness was attributed to the resident sleeping on that side.A shower sheet dated December 9, 2025
revealed the resident had a fungus under the stomach. A weekly skin observation, dated December 9, 2025,
revealed the resident had redness under the abdominal folds of both iliac crests. A review of the victim of
physical abuse by roommate care plan, initiated on December 9, 2025, revealed the resident was referred to
social services and behavioral health for emotional support, and that the resident was moved to another
room for safety and emotional wellbeing. Regarding Resident # 33Resident # 33 was admitted to the facility
on [DATE] with diagnoses that included unspecified dementia, anxiety disorder, unspecified, major
depressive disorder, recurrent, unspecified, and unspecified psychosis not due to a substance or known
physiological condition. A psychosocial evaluation, dated April 17, 2025, revealed the resident had a BIMS
score of 3, which indicated severe cognitive impairment. The evaluation also revealed the resident had no
impaired or slurred speech, with normal vision and hearing. A resident's behavior care plan, revised on
September 5, 2025, indicated the resident had exhibited behavioral outbursts, including crying and
overstimulation, with occasional refusal to change environments. Interventions included the provision of a
structured, calm, and consistent environment to promote safety and minimize triggers associated with
cognitive decline and behavioral disturbances.A psych follow-up progress note dated December 2, 2025.
revealed that staff reported to the provider that the resident became aggressive at times with another male
resident but was easily redirected. An IDT progress note dated December 4, 2025, revealed that resident
#33 demonstrated behaviors that included, but not limited to: pacing the hallways, verbal and physical
aggression, and noncompliance with cares and treatments. A nursing progress note dated December 6,
2025, revealed that staff needed to diffuse a situation which involved resident #33 unplugging resident #7's
television. A nursing progress note, dated December 7, 2025, revealed the resident #33 had to be redirected

fram hittinn Racidant # 7 and wae nravidad ranriantatinn/adiiratinn An nranar hahavinr A ravieaw nf tha

FORM CMS-2567 (02/99)
Previous Versions Obsolete

Event ID: Facility ID: If continuation sheet
035099 Page 2 of 2




