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Based on observation, interview, and review of facility policy and procedure, the facility failed to ensure three 
of three sampled ice machines were cleaned and maintained as needed for sanitary food service. The 
deficient practice could lead to the spread of foodborne illness for residents.Findings include:The Quarterly 
Ice Machine Inspection logs for ice machines on 300 A, 300 B, and 300 C common room dining areas 
revealed that the ice machines were last inspected and cleaned on June 6, 2025, by the maintenance 
director (Staff #40).An observation was conducted on October 7, 2025, at 11:50 A.M. of the three ice 
machines on the 300 unit, with one ice machine located in each of the three common room dining areas. 
Each of the three ice machines had a metallic-appearing housing box, and a clear plastic downspout for 
dispensing ice. Each of the three ice machine units had white-ish residue build-up on and around the clear 
plastic downspouts. One unit had brown-ish colored residue on the inside of the clear plastic downspout, and 
the other two units had multiple black spots of a growth-appearing residue on the inside of the clear plastic 
downspouts.Another observation was conducted on October 7, 2025, at 12:09 A.M. with the maintenance 
director (Staff #40), of one of the ice machines on the 300 unit. Staff #40 opened the top of the ice machine 
to view inside. There was white-ish residue inside the drum of the ice machine.An interview was conducted 
with Staff #40 at that time, and Staff #40 stated that he deep cleans the ice machines every 6 months, and 
that he maintains a log of the ice machine cleaning. Staff #40 stated that housekeeping staff clean the 
outside of the ice machine when they clean the common areas. Staff #40 stated that the white-ish residue 
was calcium build-up from the local tap water.An additional observation was conducted October 7, 2025, at 
1:54 P.M. of all three ice machines on the 300 unit. The ice machines were still observed to have the white 
residue on and surrounding the clear plastic downspouts. Additionally, the two ice machines with visible 
black spots inside the clear plastic downspouts were still not cleaned. Photographs of the ice machines were 
taken at that time.An interview was conducted with a Licensed Practical Nurse (LPN / Staff #29) on October 
7, 2025, at 1:56 P.M. One of the ice machines was observed together with Staff #29, and Staff #29 stated 
that the black spots inside the clear plastic downspout could be mold, but that she did not know what it was. 
Additionally, Staff #29 stated that the clear plastic downspout was definitely not clean, and that she would not 
consume ice from that machine after looking at it.An interview was conducted with a housekeeper (Staff 
#101) on October 7, 2025, at 2:00 P.M. Staff #101 stated that housekeeping staff wipe down the outside 
housing of the ice machine during cleaning rounds of the common area, and that the housekeeping 
supervisor deep cleans the ice machine every other week. Staff #101 stated that the housekeeping 
supervisor cleans the inside of the clear plastic downspout of the ice machine, but that the cleaning brush 
does not fit inside the downspout very well. One of the ice machines was observed together, and Staff #101 
stated that she did not know what the black spots inside the clear plastic downspout were.An interview was 
conducted with the housekeeping supervisor (Staff #83) on October 7, 2025, at 2:05 P.M. Staff #83 stated 
that the housekeeping department cleans the outside housing of the ice machines only, and does not clean 
any of the inside parts. Specifically, Staff #83 stated that the housekeeping department does not clean the 
clear plastic downspout of the ice machines. One of the ice machines on the 300 unit was observed together, 
and Staff #83 stated that he did not know what the black spots inside the downspout were.An interview was 
conducted with the Administrator (Staff #70) on October 7, 2025, at 2:42 P.M. The Administrator stated that 
his expectation for cleaning and maintaining the ice machines would be for staff to follow the manufacturer's 
instructions and to keep them as clean as possible in order to prevent spread of infection. The Administrator 
stated that he would expect if staff noticed residue and build-up in the ice machines, that staff should submit 
a work order to the maintenance department, and that it should be addressed timely. The Administrator 
observed photographs of the ice machine clear plastic downspouts with residue and black spots, and the 
Administrator stated that they would not be considered clean.Review of the manufacturer's instructions for 
the facility's ice machines on the 300 unit, revised 2022, revealed the maintenance procedure included to 
descale and sanitize the ice machine every six months for efficient operation. If the ice machine requires 
more frequent descaling and sanitizing, consult a qualified service company to test the water quality and 
recommend appropriate water treatment. If required, an extremely dirty ice machine may be taken apart for 
descaling and sanitizing. Sanitizing for exterior, remedial, and detailed procedures can be performed 
independently and more frequently than descaling when needed. Weekly: remove grill from scrap ice tray 
and wipe splash panel, scrap ice tray and grill with sanitizer and water solution, and pour excess solution in 
scrap ice tray to clear drain. Preventative Maintenance Descaling Procedure included to perform this 
procedure as required for your water conditions, however recommended monthly to remove mineral deposits 
from areas or surfaces that are in direct contact with water during the freeze cycle. Additionally, a sanitizing 
procedure must be performed after all descaling procedures have been completed. A Heavily Scaled 
Descaling Procedure is to be performed if the water has a high concentration of minerals. The Sanitizing 
Procedure included that ice machine sanitizer is used to remove algae or slime. It is not used to remove lime 
scale or other mineral deposits, and to refer to the Descaling Procedure for removal of lime scale or other 
mineral deposits. Additionally, sanitizing must be performed on adjacent surface areas not contacted by the 
water distribution system. Always perform Component Disassembly for Descaling/Sanitizing procedure and a 
Descaling Procedure before sanitizing the ice machine.Review of the facility policy titled Ice Machines and 
Ice Storage Chests, dated 2002, revealed that ice machines and ice storage/distribution containers will be 
used and maintained to assure a safe and sanitary supply of ice. Ice-making machines, ice storage 
chests/containers, and ice can all become contaminated by: unsanitary manipulation by employees, 
residents, and visitors; waterborne microorganisms naturally occurring in the water source; colonization by 
microorganisms; and/or improper storage or handling of ice. The facility has established procedures for 
cleaning and disinfecting ice machines and ice storage chests which adhere to the manufacturer's 
instructions. The infection preventionist (or designee) maintains a copy of these procedures.The facility 
policy titled Legionella Water Management Program, revised September 2022, revealed that the facility is 
committed to the prevention, detection and control of water-borne contaminants, including Legionella. The 
purposes of the water management program are to identify areas in the water system where Legionella 
bacteria can grow and spread, and to reduce the risk of Legionnaire's disease. The identification of situations 
that can lead to Legionella growth included the presence of biofilm, scale or sediment, and inadequate 
disinfection.Review of the facility policy titled Environmental Services: Common Areas, revised January 1, 
2025, revealed common areas may include but not limited to physician lounges, on-call rooms, conference 
rooms, vending areas, corridors, lobbies, waiting areas, staff lounges and sky bridges. The policy included 
cleaning and disinfection of surfaces touched by patients, healthcare staff and visitors, and cleaning 
environmental surfaces and surfaces with visible soil, followed by disinfection in accordance with 
evidence-based practice guidance. Using a clean microfiber cloth with cleaner/disinfectant solution or a 
properly saturated cleaner/disinfectant wipe, wipe all surfaces. Wipe any desktops, telephone, arm chairs, 
door and cabinet handles, light switches, closet handles, and any other high-touch areas in the room, again 
following a logical pattern to avoid duplication or missing items.
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