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Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff and the 
public.
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Based on observation, interviews, and record review the facility failed to ensure the building structure was 
maintained and free of possible points of entry for pests (anything that is unwanted, bothersome, or causes 
harm to people, their homes, food, or crops) and rodents (mammals with long, sharp teeth that they use to 
repeatedly bite or chew on something) when: 1. A Tree branch with foliage (leaves) was touching the roof 
structure of the laundry department building creating a path for pests and rodents to enter the facility. 2. Part 
of the eaves (the edges that overhang the external walls of a building) of the roof located outside the laundry 
department building measuring 30 inches x 4 inches were left open without a wood cover or frame attached, 
that can create an entry/exit point for the pests and rodents to enter the facility. 3. A metal frame on the floor 
measuring 26 inches x 23 inches where the 2 drainpipes were placed beside the large washing machines 
were left with gaps including holes in the middle of the metal frame easy for pests and rodents to enter and 
exit. These deficient practices could potentially lead pests and rodents to enter the facility, spread bacteria, 
viruses, parasites and other communicable diseases compromising the health, safety, and well-being of 381 
residents in the facility. Findings:During a review of the pest control service report on the exterior area of the 
facility dated 9/4/2025, the pest control service report indicated findings of trees/shrubs contacting the facility 
creating a path for pests to enter. The pest control service report also indicated action needed/taken to 
include trimming back the vegetation to eliminate contact. During an observation on 9/23/2025 at 2:17 PM, 
with the Maintenance Supervisor (MS) and Environmental Services Director (EVSD), the metal frame on the 
floor measuring 26 inches x 23 inches had large gaps around the two (2) drainpipes including holes in the 
middle of the metal frame located beside the 2 large washing machines of the laundry room. During a 
concurrent observation and interview with the MS and EVSD on 9/23/2025 at 2:31 PM, a tree branch with 
foliage was touching the top of the roof outside the laundry room adjacent to where part of the eave of the 
roof had an open area measuring 30 inches x 4 inches. The EVSD stated the facility should maintain the 
building and follow the pest control recommendation to prevent any pests from going on the roof and 
possibly get inside the building. During an interview on 9/23/2025 at 3:33 PM, the MS stated he was unsure 
how he missed the open area on the eaves of the roof and the tree branch touching the roof. The MS also 
stated it's important to maintain the facility structures and follow pest control recommendations to prevent 
rodents from climbing on the roof, going inside the attic and inside the building. During the same interview on 
9/23/2025 at 3:33 PM with the MS, The MS stated it is important to close the hole and gap from the drainage 
floor in the laundry area to prevent water bugs (Cockroaches) from getting inside the laundry area. During an 
interview on 9/23/2025 at 3:55 PM, The Administrator (ADM) stated the facility should have followed the 
recommendation of the pest control services and trimmed the tree branch to ensure no rodents can 
potentially travel down the tree to the roof and enter through the adjacent eave of the roof opening outside 
and into the laundry area. ADM also stated rodents sometimes carry diseases, bacteria, and feces which 
could get into the linen and laundry supplies potentially causing adverse effects to the residents in the facility, 
including potentially affecting residents' health and well-being. During a review of the facility's undated policy 
and procedure (P&P) titled, Maintenance Services, reviewed July 1, 2025, the P&P indicated that the 
maintenance department is responsible for maintaining the buildings, grounds, and equipment in a safe and 
operable manner at all times to protect the health and safety of residents, visitors, and facility staff.
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