
Department of Health & Human Services
Centers for Medicare & Medicaid Services

Printed: 
Form Approved OMB 
No. 0938-0391 

STATEMENT OF DEFICIENCIES 
AND PLAN OF CORRECTION

NAME OF PROVIDER OR SUPPLIER

(X1) PROVIDER/SUPPLIER/CLIA
IDENTIFICATION NUMBER:

(X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY 
COMPLETED

(X4) ID PREFIX TAG SUMMARY STATEMENT OF DEFICIENCIES

STREET ADDRESS, CITY, STATE, ZIP CODE 

For information on the nursing home's plan to correct this deficiency, please contact the nursing home or the state survey agency.

A. Building

B. Wing

(Each deficiency must be preceded by full regulatory or LSC identifying information) 

LABORATORY DIRECTOR'S OR PROVIDER/SUPPLIER 
REPRESENTATIVE'S SIGNATURE

TITLE (X6) DATE

Any deficiency statement ending with an asterisk (*) denotes a deficiency which the institution may be excused from correcting providing it is determined that other 
safeguards provide sufficient protection to the patients. (See instructions.) Except for nursing homes, the findings stated above are disclosable 90 days following the 
date of survey whether or not a plan of correction is provided. For nursing homes, the above findings and plans of correction are disclosable 14 days following the date 
these documents are made available to the facility. If deficiencies are cited, an approved plan of correction is requisite to continued program participation.

FORM CMS-2567 (02/99)  
Previous Versions Obsolete 

Event ID: Facility ID: If continuation sheet 
Page 1  of      

055735 12/04/2025

Delta Oaks Post Acute 6940 Pacific Avenue
Stockton, CA 95207

F 0814

Level of Harm - Minimal harm 
or potential for actual harm

Residents Affected - Few

Dispose of garbage and refuse properly.

Based on observation, interview, and record review, the facility failed to ensure garbage and refuse was 
properly disposed of when 1 of 2 outside garbage dumpster lids were observed not adequately closed for a 
census of 112. This failure had the potential to expose the residents' environment to pests, odors, or 
diseases.Findings:During a concurrent observation and interview on 12/4/25 at 10:24 AM with the Central 
Supply (CS) in the outside dumpster area of the facility, a garbage dumpster was observed to have a lid 
open. The CS confirmed that the garbage dumpster's lid was open.During a concurrent observation and 
interview on 12/4/25 at 11:30 AM with Director of Staff Development (DSD) and Infection Preventionist (IP) in 
the outside dumpster area of the facility, a garbage dumpster was observed to have a lid open. The DSD and 
IP both confirmed that the garbage dumpster's lid was open.During an interview on 12/4/25 at 1:30 PM with 
the IP, the IP stated that the outside garbage dumpster lids should have both been closed when not in use. 
The IP also stated the purpose of keeping the garbage dumpster lids closed was to prevent infection from 
spreading. The IP further stated that pests could gather and potentially enter the facility.During an interview 
on 12/4/25 at 1:40 PM with the DSD, the DSD stated that garbage dumpster lids should have been closed. 
The DSD also stated that flies or other insects could fly out of the dumpsters if they are not closed. The DSD 
further stated that it was important to keep the dumpster lids closed to prevent injuries to the staff at the 
facility.During an interview on 12/4/25 at 1:50 PM with the Director of Nursing (DON), the DON stated the 
garbage dumpsters lids should have been closed. The DON also stated that the chances of 
cross-contamination and infection are increased by leaving the dumpster lids open. The DON further stated 
that bugs, flies, gnats (a common name for many small, two-winged flies, some of which bite and some of 
which don't. This term is often used to describe various types of tiny flies, including fruit flies, fungus gnats, 
and drain flies, and they are found in moist environments), and other insects could enter the facility. The 
DON expressed that the staff could be impacted as well because they would not be aware of the various 
germs entering the facility which would increase the chances of infection spreading.During a review of the 
facility's policy and procedure (P&P) titled, Food-Related Garbage and Refuse Disposal, revised 10/2017, 
the P&P indicated, .All garbage and refuse containers are provided with tight-fitting lids or covers and must 
be kept covered when stored or not in continuous use .Outside dumpsters provided by garbage pickup 
services will be kept closed and free of surrounding litter.During a review of the facility's P&P titled, Policies 
and Procedures - Infection Prevention and Control, revised 12/2023, the P&P indicated, .The facility adopted 
infection prevention and control policies and procedures are intended to help maintain a safe, sanitary, and 
comfortable environment and to help prevent and manage transmission of diseases and infections.
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