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F 0628 Provide the required documentation or notification related to the resident's needs, appeal rights, or
bed-hold policies.
Level of Harm - Minimal harm

or potential for actual harm *NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
observation, interview, and record review, the facility failed to provide a notice of transfer to 51
Residents Affected - Some long-term care residents and/or their representatives at least 30 days before transfer, when 51

residents were transferred to other facilities within 10 days of transfer notification. This failure
decreased the facility's potential to provide safe and effective transition of care while maintaining the
residents' highest practicable physical, mental and psychosocial wellbeing.Findings: A review of the
admission records for 51 long-term care residents indicated the following:- Resident 1 was readmitted
to the facility in March 2025 and transferred to another facility on 7/17/26;- Resident 2 was
readmitted to the facility in July 2025 and transferred to another facility on 7/16/26;- Resident 3 was
readmitted to the facility in June 2025 and transferred to another facility on 7/16/26;- Resident 4 was
readmitted to the facility in May 2026 and transferred to another facility on 7/24/26;- Resident 5 was
readmitted to the facility in November 2023 and transferred to another facility on 7/22/26;- Resident 6
was readmitted to the facility in September 2021 and transferred to another facility on 7/22/26;-
Resident 7 was readmitted to the facility in September 2025 and transferred to another facility on
7/21/26;- Resident 8 was admitted to the facility in September 2023 and transferred to another
facility on 7/19/26;- Resident 9 was readmitted to the facility in March 2024 and transferred to
another facility on 7/17/26;- Resident 10 was readmitted to the facility in February 2026 and
transferred to another facility on 7/18/26;- Resident 11 was readmitted to the facility in January 2024
and transferred to another facility on 7/20/26;- Resident 12 was admitted to the facility in June 2024
and transferred to another facility on 7/16/26;- Resident 13 was readmitted to the facility in May
2024 and transferred to another facility on 7/20/26;- Resident 14 was readmitted to the facility in
May 2024 and transferred to another facility on 7/18/26;- Resident 15 was admitted to the facility in
September 2021 and transferred to another facility on 7/19/26;- Resident 16 was admitted to the
facility in July 2018 and transferred to another facility on 7/20/26;- Resident 17 was admitted to the
facility in April 2024 and transferred to another facility on 7/17/26;- Resident 18 was readmitted to
the facility in November 2023 and transferred to another facility on 7/20/26;- Resident 19 was
admitted to the facility in September 2024 and transferred to another facility on 7/18/26;- Resident 20
was admitted to the facility in October 2024 and transferred to another facility on 7/21/26;- Resident
21 was readmitted to the facility in January 2023 and transferred to another facility on 7/19/26;-
Resident 22 was readmitted to the facility in February 2026 and transferred to another facility on
7/20/26;- Resident 23 was readmitted to the facility in January 2022 and transferred to another
facility on 7/21/26;- Resident 24 was readmitted to the facility in October 2025 and transferred to
another facility on 7/19/26;- Resident 25 was admitted to the facility in May 2023 and transferred to
another facility on 7/20/26;- Resident 26 was admitted to the facility in November 2024 and
(continued on next page)
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F 0628 transferred to another facility on 7/17/26;- Resident 27 was admitted to the facility in November 2023
and transferred to another facility on 7/23/26;- Resident 28 was admitted to the facility in August

Level of Harm - Minimal harm 2022 and transferred to another facility on 7/23/26;- Resident 29 was admitted to the facility in

or potential for actual harm October 2024 and transferred to another facility on 7/24/26;- Resident 30 was admitted to the facility
in October 2022 and transferred to another facility on 7/19/26;- Resident 31 was admitted to the

Residents Affected - Some facility in September 2021 and transferred to another facility on 7/21/26;- Resident 32 was

readmitted to the facility in July 2025 and transferred to another facility on 7/24/26;- Resident 33
was readmitted to the facility in March 2025 and transferred to another facility on 7/21/26;- Resident
34 was admitted to the facility in March 2026 and transferred to another facility on 7/17/26;-
Resident 35 was admitted to the facility in April 2026 and transferred to another facility on 7/23/26;-
Resident 36 was readmitted to the facility in May 2026 and transferred to another facility on
7/17/26;- Resident 37 was readmitted to the facility in October 2024 and transferred to another
facility on 7/21/26;- Resident 38 was readmitted to the facility in March 2026 and transferred to
another facility on 7/17/26;- Resident 39 was readmitted to the facility in April 2021 and transferred
to another facility on 7/21/26;- Resident 40 was readmitted to the facility in November 2024 and
transferred to another facility on 7/16/26;- Resident 41 was admitted to the facility in June 2011 and
transferred to another facility on 7/20/26;- Resident 42 was admitted to the facility in April 2025 and
transferred to another facility on 7/20/26;- Resident 43 was admitted to the facility in June 2024 and
transferred to another facility on 7/20/26;- Resident 44 was admitted to the facility in June 2018 and
transferred to another facility on 7/24/26;- Resident 45 was admitted to the facility in June 2023 and
transferred to another facility on 7/21/26;- Resident 46 was admitted to the facility in December 2019
and transferred to another facility on 7/21/26;- Resident 47 was readmitted to the facility in February
2025 and transferred to another facility on 7/23/26;- Resident 48 was readmitted to the facility in
January 2026 and transferred to another facility on 7/23/26;- Resident 49 was admitted to the facility
in September 2023 and transferred to another facility on 7/23/26;- Resident 50 was admitted to the
facility in July 2023 and transferred to another facility on 7/24/26; and- Resident 51 was admitted to
the facility in June 2026 and transferred to another facility on 7/22/26.A review of Resident 37's
Minimum Data Set (MDS - a federally mandated resident assessment tool), dated 5/8/26, indicated
Resident 37's brief interview for mental status (BIMS-an assessment tool used by facilities to screen
and identify memory, orientation, and judgement status of the resident) score was 15 out of 15 with
intact memory.During a concurrent observation and interview on 7/20/26 at 12:15 p.m. with Resident
37, Resident 37 stated the transfer to a facility 65 miles away was very stressful and the distance
might prevent routine weekend visits with a friend. Resident 37 became visibly upset during the
interview.A review of Resident 51's MDS, dated [DATE], indicated Resident 51's BIMS score was 15
out of 15 with intact memory.During a concurrent observation and interview on 7/20/26 at 12:37 p.m.
with Resident 51 and her spouse, both Resident 51 and her spouse expressed distress due to the
transfer. Resident 51's spouse stated they did not have a car and would be unable to visit Resident 51
if they moved far away. Resident 51 became teary and stated it would be very hard not seeing their
spouse every day.A review of Resident 33's MDS, dated [DATE], indicated Resident 33's BIMS score
was 15 out of 15 with intact memory.During a concurrent observation and interview on 7/21/26 at
10:16 a.m. with Resident 33, Resident 33 stated she was being transferred to a facility 100 miles
away and cried while stating all their family lived nearby.A review of Resident 1's MDS, dated
[DATE], indicated Resident 1's BIMS score was 11 out of 15 with mild memory impairment.During a
phone interview on 7/23/26 at 12:11 p.m. with Resident 1's representative (RP), RP stated he
received a phone call on 7/14/26 from Resident 1 who sounded extremely upset after being told a
(continued on next page)
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Residents Affected - Some

transfer would occur. The RP further stated they received a closure letter three days later, and the
resident was transferred on 7/17/26. A review of an undated facility letter titled Facility's Name,
indicated residents, residents' families and representatives were notified that the facility . recently
identified issues with the facility roof that require immediate attention. The letter further indicated
the facility . made the decision to temporarily relocate our residents . Please know that currently
there is no immediate threat to any resident's health or safety . the relocation of residents will occur
over approximately the next two weeks.During a phone interview on 7/29/26 at 1:08 p.m. with the
Administrator (ADM), ADM confirmed the letters of closure were mailed to the residents, residents'
families and their representatives on 7/14/26.A review of a facility's policy and procedure titled,
Transfer and Discharge (including [Against Medical Advice] AMA), revised 5/2026, indicated, Notice
should be provided at least 30 days prior to a facility-initiated transfer or discharge.
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