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Make sure there is a pest control program to prevent/deal with mice, insects, or other pests.

41032

Based on observations, record review and interviews the facility failed to maintain an effective pest control 
program so the facility was free from pests and cockroaches, in one of one kitchen and one of two dining 
rooms.

Specifically, the facility failed to:

-Ensure an effective pest control program that eliminated the presence of live and dead cockroaches in the 
kitchen and dining room, food preparation area, storage area, serving and eating areas; 

-Ensure dead and decaying roaches were removed from the dining room lower cupboard space; and, 

-Ensure heavily occupied sticky pest traps, containing a large amount of trapped dead and decaying 
cockroaches were removed timely and when the traps were full.

Findings include:

I. Professional references

According to the Colorado Department of Public Health and Environment, Colorado Retail Food 
Establishment Regulations, effective 3/16/24, was retrieved on 9/25/24 from https://cdphe.colorado.gov/dehs

Controlling Pests. The premises shall be maintained free of insects, rodents, and other pests. The presence 
of insects, rodents, and other pests shall be controlled to eliminate their presence on the premises by: 
routinely inspecting incoming shipments of food and supplies; routinely inspecting the premises for evidence 
of pests; using methods, if pests are found, such as trapping devices or other means of pest control; 
eliminating harborage conditions; and, removing dead or trapped insects and other pests.

Dead or trapped insects and other pests shall be removed from control devices and the premises at a 
frequency that prevents their accumulation, decomposition, or the attraction of pests.

According to the National Pest Management Association (NPMA) The Truth About Cockroaches and Health, 
2024, was retrieved on 9/25/24 from https://www.pestworld.
org/news-hub/pest-health-hub/the-truth-about-cockroaches-and-health/#
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Cockroaches have many negative consequences for human health because certain proteins (called 
allergens) found in cockroach feces, saliva and body parts can cause allergic reactions or trigger asthma 
symptoms.

Cockroaches can also passively transport microbes on their body surfaces including pathogens that are 
potentially dangerous to humans. Cockroaches have been implicated in the spread 33 kinds of bacteria, 
including E. coli and Salmonella species, six parasitic worms and more than seven other types of human 
pathogens.

E. coli and Salmonella are classic causes of food poisoning or gastroenteritis. Common symptoms include 
belly pain, severe stomach cramps and tenderness, diarrhea which can sometimes be bloody, nausea and 
vomiting. Some people can experience severe diarrhea, which will cause dehydration and may require 
hospitalization . In rare cases, the bacteria can spread to the bloodstream and cause life threatening 
infections.

According to Terminix What to do if you find dead roaches, 2024, was retrieved in 9/25/24, from: https://www.
terminix.com/cockroaches/why-cockroaches-die-on-their-backs/#:~:text=Dead%20cockroaches%20are%20ty
pically%20not,contaminate%20surfaces%20near%20food%20areas.

Dead cockroaches are typically not directly harmful but can pose risks. Their body parts, droppings, and 
shed exoskeletons can trigger allergies and asthma. They may also carry bacteria and pathogens that 
contaminate surfaces near food areas. Additionally, a dead cockroach can attract more roaches because 
they are scavengers.

II. Facility policy and procedure

The Pest Control policy, revised May 2008, was provided by the nursing home administrator (NHA) on 
9/20/24 at 11:30 a.m. It read in pertinent part: Our facility shall maintain an effective pest control program. 
Maintenance services assist, when appropriate and necessary, in providing pest control services.

III. Observations and interview

On 9/19/24 at 2:38 p.m. the kitchen and main resident dining room were observed. The kitchen had several 
pest control sticky traps on the floor underneath and behind the counters and kitchen equipment. All of the 
traps were full of cockroaches and other insects. There was a live cockroach underneath the shelving in the 
dry storage room and one on the wall. 

All of the cupboards in the main dining room underneath the counters where dinnerware, condiments, snacks 
and drinks were stored and set up were full of several dead and live cockroaches. The dead cockroaches 
were in different stages of decay. There was one live cockroach observed on the wall behind the drink 
machine next to the lemonade dispenser. 
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The dietary manager (DM) said the facility had eliminated the mice but were still dealing with cockroaches 
and flies. The DM said the facility had to increase the frequency of pest control from once a week to twice a 
week to try to get the problem under control. The DM said she had extra sticky traps so that she could 
replace the full traps in the kitchen. She said she had to replace the traps almost daily. The DM said they had 
the light-up traps to manage the flies but they still had flies in the kitchen. The cook and the serving staff had 
to monitor the uncovered foods so that flies would not land on the food. 

VI. Record review

Pest control records were reviewed on 9/19/24. The documents revealed the facility had received services 
for pest management twice a month from March 2024 through the month of the survey (September 2024). 
The pest control company treated the facility for ongoing problems with German roaches, oriental roaches 
and a few other insect pests. The consistent monthly pest control treatment provided was to treat the 
presence of German roaches. Areas treated included the kitchen, the resident dining room, resident rooms 
(bathrooms and closets), the facility entrance, offices and the facility exterior. The treatments provided varied 
depending on the provider's recommendations. The most focused areas targeted for pest control treatment 
were the kitchen and the resident dining room. 

The last day of treatment was on 9/18/24, the day before the survey started (9/19/24). The pest control 
provider replaced six glue board stick traps.

-However, all the stick glue traps observed during the survey on 9/19/24 were full of cockroaches. 

-There were no sticky (glue) traps placed in the cupboards under the service area counters in the resident 
dining room. 

V. Staff interviews

The NHA was interviewed on 9/19/24 at 4:58 p.m. The NHA said the facility increased the frequency of pest 
control visits to twice a month to address the ongoing issues with insect presence. She said the pest control 
provider was in the building yesterday (9/18/24). The NHA said she just observed the stick traps and did not 
think they had been changed in a while due to the amount of bugs in the trap and she was not sure if the 
maintenance department or the DM changed the traps in between pest control visits. 

The NHA said the usual pest control treatment was for the provider to spray the facility with the prescribed 
pest control product and place stick traps throughout the building where problems were identified. She said 
did not know the details of the products used. The NHA was not aware of the presence of cockroaches in the 
cabinets under the serving areas in the resident's dining room. The NHA said she provided staff training on 
keeping all areas of the dining room clean and free of cockroach remains. 
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