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Based on observations, interviews, facility documentation, and policy review, the facility failed to ensure safe
water temperatures to areas occupied and accessible by residents on resident care units creating a hazard
which could have resulted in a burn injury. The findings include: An observation of water temperatures by
Building and Fire Inspection Safety on 11/4/25 at 12:30 PM identified the East Shower Room water
temperature to be 135 degrees Fahrenheit, the [NAME] Shower Room to be 129 degrees Fahrenheit, and
the T wing hall bathroom to be 142 degrees Fahrenheit.Review of the Water Temperature Log dated 8/4/25
to 11/4/25 identified water temperatures were to be maintained between 105 degrees and 120 degrees
Fahrenheit. Out of 170 water temperatures taken, 68 (40%) documented temperatures from the resident
occupied/accessible areas of the East Shower Room, [NAME] Shower Room, and T Wing Hall bathroom
were above 120 degrees Fahrenheit. Although the documentation reflected the excessive water
temperatures, there was no indication of an intervention to prevent resident injury, no documented
notification to the facility Administrator, and no re-evaluation/recheck of temperature levels recorded to
ensure a safe resident environment.An interview and observation of water temperatures with the facility
President and Maintenance Worker on 11/4/25 at 3:10 PM identified the water heater was set at 160 degrees
Fahrenheit and the mixing valve was set at 135 degrees Fahrenheit. The East Shower Room water
temperature was measured to be 95.2 degrees Fahrenheit, the [NAME] Shower Room was measured at 124
degrees Fahrenheit, and the T Wing Hall bathroom was 103.6 degrees Fahrenheit. The facility President
indicated there was no current Director of Maintenance or Environmental Services to conduct water
temperature testing and the Maintenance Worker was responsible. Although the facility President stated he
himself would glance at the temperatures to ensure compliance with the facility Water Temperature policy,
he indicated that he had not done so recently but should have, since there was an issue with one of the 3
boilers. Interview with Nurse Assistant (NA) #1 on 11/4/25 at 3:30 PM identified that she was regularly
scheduled on the [NAME] Unit and the water in the shower occasionally got hot but did not feel scalding and
the water was easily regulated by turning down the hot water.Interview with the Maintenance Worker on
11/4/25 at 3:27 PM identified that he was responsible for checking and recording the water temperatures
every day at 8:00 AM. If the temperature was identified to be high (above 120 degrees Fahrenheit) he would
adjust the mixing valve but failed to recheck the temperature to ensure the water temperature had decreased
and was maintained at an acceptable level. The Maintenance Worker further indicated that although the
water temperature was higher than the acceptable policy range of temperatures, he did not inform the
Administrator/President, did not educate staff on the unit of any potential hazard, and failed to recheck water
temperatures to ensure a safe environment for resident with access to the high-water temperature areas.
Although residents residing in the facility had access to bathroom sinks, the Maintenance Worker stated that
the only rooms checked for water temperatures were the areas listed on the Water Temperature Log. In
addition to the resident areas that had been tested (East/West shower rooms and T wing bathroom), the
facility was noted to have 5 resident room bathroom sinks on both the East and [NAME] Wings that had not
been water temperature tested for the time period reviewed.Subsequent to surveyor inquiry, the facility was
to check temperatures at every resident accessible sink every shift, if the water temperatures were abnormal,
the facility was to make the necessary adjustment and recheck the temperatures to ensure the intervention
was successful, the staff was to be educated on the fluctuating temperatures, and signage was to be posted
at all resident accessible sinks warning of a potential hazardous hot water temperature.Review of the
Domestic Hot Water Temperature Policy directed in part that temperature readings from the hot water source
will never exceed 120 degrees F and any test location with a temperature exceeding 120 degrees Fahrenheit
should be immediately reported to the Director of Environmental Services.
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