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F 0550 Honor the resident's right to a dignified existence, self-determination, communication, and to exercise his or
her rights.

Level of Harm - Minimal harm

or potential for actual harm 34891

Residents Affected - Some Based on interview and record review the facility failed to ensure residents were treated with respect and

dignity for 7 of 9 residents (R1, R3, R4, R6, R7, R8, R9) reviewed for resident rights in the sample of 9.
The findings include:

On 3/4/25 at 10:13 AM, R1 stated she told staff that she did not want a specific agency CNA (Certified Nurse
Aide) caring for her anymore. R1 said the CNA had a bad attitude, spoke in a loud tone, and did not change
her wet briefs quick enough. R1 said she told V3 (CNA Scheduler) about the request. R1 said the same aide
was in her room about two weeks later and helping her roommate. R1 said the overnight aides are lazy and
ignore her call light.

On 3/4/25 at 10:50 AM, R3 stated she only trusts facility staff to care for her. R3 said the agency CNAs tell
her to mind her own business if she complains. R3 said they speak rudely, don't know how to listen, and call
her bossy. R3 said she has seen agency CNAs get reported and then they are still allowed to come back to
the facility.

On 3/4/25 at 12:48 PM, R4 said a CNA yelled at him when he asked where his socks were at.

On 3/4/25 at 12:58 PM, R6 said the agency CNAs have a bad attitude and it is obvious they don't want to be
there. R6 stated it is usually the overnight aides. They complain about the building and say bad things about
the management.

On 3/4/25 at 1:00 PM, R7 and R8 were interviewed together. R7 and R8 said staff aides are great, but
agency staff is a different story. They act like they do not want to be there. They talk very fast and rude. They
use a mad tone in the middle of the night and act like they don't want to help. Agency nurses can be the
same way. R7 and R8 said the nurses answer in a rude tone whenever they ask questions about
medications.

On 3/4/25 at 1:22 PM, R9 (resident council president) stated there are complaints about agency staff at
almost every monthly meeting. R9 said residents are reporting they use rude and inappropriate tones. R9
said the agency staff get mad when a resident goes to find them to get help. R9 said it did improve for a
while but is still going on now.
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F 0550 On 3/4/25 at 10:38 AM, V7 (CNA) stated agency staff get put on a DNR (do not return) list if there are
complaints or concerns with their job performance. V7 said she has seen an agency CNA be put on the list,
Level of Harm - Minimal harm or yet still work in the facility.

potential for actual harm

On 3/4/25 at 11:02 AM, V3 (CNA scheduler) said she has had complaints from R1 related to agency staff. V3
Residents Affected - Some said the complaints are about long call light wait times and lack of attention.

On 3/4/25 at 1:33 PM, V1 (Administrator) stated there was an issue a few weeks ago with an agency CNA
being put on the DNR list for attendance issues. V1 said the same aide mistakenly got scheduled to work
after that. V1 said it is important underperforming aides do not return or the same problems could continue.

The facility's resident council minutes were reviewed for the last six months. Complaints related to staff
treatment were noted in four of the six months. Complaints included: would like nurses and CNAs to be more
attentive, some nurses have bad attitudes and talk down to residents, nursing staff is too loud overnight,
overnight CNAs not helping, being on phones, long wait times and sleeping, CNA concerns of lack of
helpfulness, one CNA lazy and meanspirited, agency not doing anything and always on their phone.

The facility supplied Nursing Home Residents' Rights policy (undated) states: Residents of nursing homes
have rights that are guaranteed to them under Federal and State laws. The laws require nursing homes to
treat each resident with dignity and respect and care for each resident in an environment that promotes and
protects their rights.
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