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The Haven of Bridgeport 900 East Corporation
Bridgeport, IL 62417

F 0550

Level of Harm - Minimal harm 
or potential for actual harm

Residents Affected - Few

Honor the resident's right to a dignified existence, self-determination, communication, and to exercise his or 
her rights.

Based on interview, observation and record review, the facility failed to answer call lights in a timely manner 
for 3 of 12 residents (R6, R7, R8) reviewed for call light response times in a sample of 12.

Findings include:

1. On 3/31/2025 at 11:47am, R7 activated her call light and at 12:15pm, V2 (Director of Nursing) responded. 

On 3/31/2025 at 12:25pm, R7 who was alert to person, place and time stated staff do not answer the call 
lights very quickly and she frequently has to wait 25-30 minutes for her call light to be answered. R7 said it 
doesn't matter what time of day it is or who is working, call lights are not answered very quickly. R7 said the 
resident council brings up the call light issue, but nothing has changed. 

2. On 3/31/2025 at 10:55am, R6 who was alert to person, place and time stated she usually has to wait 
about 30 minutes for her call light to be answered. R6 said resident's have complained in resident council 
about the call light response times. 

3. On 3/31/2025 at 12:00pm, R8 who was alert to person, place and time stated staff do not answer her call 
light very fast and she waits about 30 minutes to get her call light answered. 

4. Resident council meeting minutes dated 1/29/2025 documented the residents brought forth complaints to 
administration concerning call light response times.

Resident council meeting minutes dated 2/25/2025 documented the residents again brought forth complaints 
to administration concerning call light response times. 

On 4/3/2025, V2 (Director of Nursing) said she knows call lights have been a problem lately. V2 said they will 
re-educate staff on timely call light response times. V2 said she expected the residents call light to be 
answered in 15 minutes or less.
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