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F 0550 Honor the resident's right to a dignified existence, self-determination, communication, and to exercise his or
her rights.

Level of Harm - Minimal harm

or potential for actual harm Based on interview and record review, the facility failed to provide residents the right to private visits when
the facility rules for resident visitation changed preventing private room visits. This applies to 9 of 9 (R1,

Residents Affected - Some R19, R22, R23, R24, R25, R20, R6, R10) reviewed for residents' rights. The findings include:The facility's

Resident Rights for people in Long-Term Care facilities showed the following: You have the right to private
visits, unless your doctor has ordered limited visits for medical reasons. The facility's House Rules and
Behavior Expectations agreement implemented on January 23, 2026, showed the following: 14 Residents
are prohibited from going onto another unit/floor that he or she does not reside on. If you would like to visit
with a co-resident, please use the dining room.1.0n February 2, 2026, at 10:14 AM, R1 stated during a
meeting a couple weeks ago, the facility took away her right to have friends and her boyfriend in her room.
R1 stated they told everyone that they cannot have another resident in their room unless the other resident
lives on the same wing of the facility. R1 stated V1 (Administrator) said if they wanted to visit each other,
they could do so in the dining room. R1 stated she has a boyfriend who resides on a different wing of the
facility, and they cannot be intimate because there is no privacy now. 2. On February 2, 2026, at 10:25 AM,
R19 stated the new rule that you can't visit someone in their room unless they are on the same wing was a
violation of his rights. R19 stated they told them last Friday, January 23, 2026, and it shook everyone up.
R19 stated he has anxiety issues and this has increased his depression. We are all distant now. You can
only go to the dining room to visit with friends who reside on other wings. R19 stated he doesn't like leaving
his room.3. On February 2, 2026, at 10:54 AM, R22 stated the new rules are unconstitutional and a
violation of his rights. R22 stated prisoners have more rights than we do. | can't play video games with my
friends.4. On February 2, 2026, at 11:02 AM, R23 stated the new rules that impede the residents' rights.
R23 stated her friends can't come and hang out. The new Chief Operating Officer started it when she
came. R23 stated she is annoyed that now she can't see her friends in private. R23 stated she wants to
have private time with her friends, and the facility has no other place they can go to have privacy.5. On
February 2, 2026, at 11:07 AM, R24 stated she gets frequent headaches and likes to be in her room. R24
stated now her time is limited with her boyfriend because she doesn't like to go out in dining area a lot
because of chronic migraine headaches.6. On February 2, 2025, at 11:24 AM R25 stated the new rules that
they can't visit each other in the privacy of their rooms is a concern for her. R25 stated she has a boyfriend,
and it is causing her more depression and anxiety, and it is a burden that she can't see her boyfriend in
privacy of their room.7. On February 2, 2026, at 11:30 AM, R20 stated the facility prohibits them from
visiting with friends in their rooms. R20 stated her boyfriend is on another wing. R20 stated it makes her
mad that they took that right away from her. R20 stated her and her boyfriend love each other and can no
longer see each other in private.8. On February 02, 2026, at 10:15 AM, R6 said approximately a week ago,
the facility stopped allowing residents to have visits in their room;
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F 0550

Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Some

he can't have visits from his girlfriend or others, and this was done to attempt to catch residents smoking in
rooms. R6 said this rule puts a damper on his social life, he feels caged in like a prisoner and feels
depressed.9. On February 02, 2026, at 11:19 AM, R10 said approximately 2 weeks ago, the facility
prohibited private visits and no longer allowing residents to engage in private relationship activities, this
makes him feel like he's living in a prison.On February 2, 2026, at 10:48 AM, V12 (Certified Nursing
Assistant) stated they started the new rule that residents can't go into each other's rooms if they don't live
on the same wing. V12 stated residents were complaining.On February 2, 2026, at 12:13 PM,
V1(Administrator) stated new rules were implemented on January 23, 2026, where the facility had residents
sign a new agreement that said they are no longer allowed to have residents in their rooms unless they
reside on the same wing of the facility. V1 stated they implemented the rules permanently to keep residents
from smoking in their rooms. V1 stated after the implementation, a few coupled residents started to
complain. V1 stated she told them that they would revisit the issue in a couple of weeks. V1 stated residents
currently do not have a place where residents who reside on different wings can visit privately. V1 stated
they can visit in the dining room. V1 stated 80 of the 92 residents have signed the new house rules and
behavior expectations agreement. V1 stated number 14 of the House rules and behavior expectations was
newly added and other rules were revised. V1 said the facility implemented the policy of prohibiting
residents from visiting other residents' rooms if they do not reside on the same unit because it's easier to
identify which residents are smoking in the facility and where they are smoking.On February 03, 2026, at
11:20 AM, V1 (Administrator) said other ways of addressing the behavior of resident's smoking in the facility
include conducting room searches per their policies, increasing resident monitoring, and enforcing their
smoking policy.
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