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Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Honor the resident's right to a dignified existence, self-determination, communication, and to exercise
his or her rights.

Based on interview and record review, the facility failed to ensure a resident (Resident B) was treated
with dignity and respect for 1 of 3 residents reviewed for resident rights. Findings include:The clinical
record for Resident B was reviewed on 6/3/26 at 2:06 p.m. The resident's diagnoses included, but
were not limited to, anxiety (an emotion characterized by feelings of tension, worried thoughts and
physical changes), agitation (state of severed restlessness, mental distress and excessive physical
or emotional arousal), and dementia with behavioral disturbance (behavioral and psychological
symptoms of dementia which encompasses non-cognitive changes like aggression and anxiety).The
care plan, dated 8/13/24, indicated Resident B demonstrated physical aggressive and resistive
behaviors towards the staff during hands on care. Interventions included, but were not limited to the
following:-Staff will hold the resident's hands to guide, redirect and reassure during care,-Prior to
turning on the light, explain that you are going to turn the light on before turning the light on and make
sure the resident is awake and aware,-Two staff members during incontinent care, and-Approach
resident in a calm and unhurried manor.The progress note, dated 5/14/26 at 5:44 a.m., indicated
Resident B was combative during care.During a telephone interview, on 6/3/26 at 10:17 a.m., Certified
Nursing Assistant (CNA) 2 indicated on 5/14/26, between 3:30 a.m. and 4:00 a.m., she (CNA 2) and
CNA 3 had begun to provide care to Resident B. Everything was fine at first. Resident B then got mad
and started flailing his arms. Normally they would walk away, but the resident and bed were wet, and
they did not want to leave him soaked and naked. The resident had gotten ahold of CNA 2's pants and
had pulled them down to her knees. CNA 2 took her hand and placed it over Resident B's hand to keep
him from hitting her.During a telephone interview, on 6/3/26 at 10:37 a.m., CNA 3 indicated Resident B
had refused care throughout the night. From the minute she (CNA 3) and CNA 2 turned on the light,
Resident B was mad because they had woken him up. Resident B flailed his arms and, at times, his
feet, the whole time. It was the last bed check, and she and CNA 2 continued to provide care while the
resident was combative because Resident B had refused care all night and needed to be
changed.During an interview, on 6/3/26 at 1:56 p.m., CNA 4 indicated if a resident was combative
prior to care, staff should stop care, walk away and have another staff member reapproach. If a
resident became combative during care, you should stop the care, then reapproach or have another
staff member reapproach.On 6/3/26 at 12:34 p.m., the Executive Director provided a current, undated
copy of the document titled Resident Rights. It included, but was not limited to, A facility must treat
each resident with respect and dignity and care for each resident in a manner.that promotes
maintenance or enhancement of his or her quality of life, recognizing each resident's individuality.This
deficient practice was corrected on 5/14/26, prior to the start of the survey and was therefore Past
Noncompliance. The facility implemented a systemic plan which included the following: All staff were
educated on resident abuse, resident rights, and care of an aggressive and combative resident
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(5/14/26); Alert and oriented residents were interviewed and skin sweeps were completed on all
non-alert residents (5/14/26); All residents with aggression and combativeness were reviewed and
care plans updated (5/14/26). This Citation relates to Intake 3016354,410 IAC (Indiana Authorization
Code) 16.2-3.1-3(t)
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