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Shreveport Manor Skilled Nursing & Rehabilitation 3302 Mansfield Road
Shreveport, LA 71103

F 0730

Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Some

Observe each nurse aide's job performance and give regular training.

Based on record review and interview the facility failed to ensure a performance review was
completed at least once every 12 months for 1 (S4 CNA [Certified Nursing Assistant]) of 2 CNA
personnel files reviewed. Findings: Review of S4 CNA's personnel file revealed a hire date of
09/16/2016. Further review of S4 CNA's personnel file failed to reveal an annual performance
evaluation had been completed since 09/01/2024. During an interview on 06/30/2026 at 4:10 p.m., S5
HR (Human Resources) confirmed S4 CNA had not had an annual performance evaluation since
09/01/2024 and further reported an annual performance evaluation should have been done annually.
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