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F 0658 Ensure services provided by the nursing facility meet professional standards of quality.
Level of Harm - Minimal harm *NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
or potential for actual harm review of complaint #2979118, resident records, and staff interviews, it was determined that the

facility failed to adhere to professional standards of practice when ordering medications for newly
Residents Affected - Few admitted residents. This was found to be evident for 1 (#78) out of 1 resident reviewed for

medications during the annual recertification survey.The findings include:On 06/25/2026 at 1:07 PM,
the surveyor reviewed complaint #2979118. Complaint #2979118 indicated that when Resident #78
was admitted to the facility, he/she was denied medications for over seven hours.On 06/30/2026 at
7:20 AM, the surveyor conducted a resident record review. During the resident record review,
progress note, dated 3/12/26, revealed that Resident #78 arrived at the facility on 03/12/2026 at 7:49
PM.On 06/30/2026 at 7:25 AM, the surveyor conducted a resident record review. During the resident
record review, Resident #78's N Adv - Clinical admission form, dated 3/12/26, revealed that Resident
#78's clinical admission was completed on 3/12/26 at 7:57 PM.On 06/30/2026 at 9:34 AM, the
surveyor conducted a resident record review. The resident record review revealed that there is a
Nurse's note Progress note, dated 03/13/2026 at 2:02 AM, which indicates that Resident #78
complained that during the 3 - 11 PM shift on 03/12/2026, Licensed Practical Nurse (LPN) #8 was
unable to provide pain medication to Resident #78 when requested. The Nurse's Note progress note
also indicates that Resident #78 also complained that, during the 3 - 11 PM on 03/12/2026, he/she
was told by LPN #8 that the pain medication was unavailable and would be delivered on the next
shift.On 06/30/2026 at 9:51 AM, the surveyor interviewed the Clinical Manager (CM) #9 for the
Baltimore Unit. During the staff interview, the CM #9 mentioned that when a resident is admitted , the
nurse should call pharmacy if they need a medication right away, and pharmacy will have the
medication available within four hours.On 06/30/2026 at 11:02 AM, the surveyor interviewed LPN #6.
During the staff interview, LPN #6 mentioned that Resident #78 complained about being in pain. LPN
#6 also mentioned that Resident #78 complained about LPN #8 not providing him/her with Oxycodone
HCI Oral Tablet 10 MG when he/she requested it during the 3 - 11 PM shift on 03/12/2026. LPN #6
mentioned that Resident #78 stated that LPN #8 mentioned that the Oxycodone HCI Oral Tablet 10
MG, PRN was not available and that pharmacy would deliver it on the 11 PM - 7 AM shift. LPN #6
mentioned that she called pharmacy to get Oxycodone HCI Oral Tablet 10 MG released so she could
administer it to Resident #78. Also, LPN #6 mentioned that after contacting pharmacy, the Oxycodone
HCI Oral Tablet 10 MG, PRN was available within 20 minutes and was administered to Resident #78
around 2:00 AM on 03/13/2026.0n 06/30/2026 at 11:14 AM, the surveyor conducted a resident record
review. The resident record review revealed that according to Resident #78's March 2026 Medication
Administration Record, Resident #78 did not receive the following medications on
3/12/26:-Montelukast Sodium Oral Tablet 10 MG at bedtime for asthma, which was scheduled for 8:00
PM-Atorvastatin Calcium Tablet 40 MG at bedtime for hyperlipidemia, which was scheduled for 8:00
PM-GlycoLax Powder 17 grams for constipation, which was scheduled for 8:00 PM-Senna-S Oral
Tablet 8.6-50 MG for bowel regimen, which was scheduled for 8:00 PM-Acetaminophen Extra Strength
Tablet 500 MG for pain, which was scheduled for 10:00 PM-Gabapentin Capsule 100 MG for
neuropathy pain, which was scheduled for 10:00 PM-Tizanidine HCI Tablet 2 MG for muscle relaxant,
(continued on next page)
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which was scheduled for 10:00 PMOn 06/30/2026 at 11:22 AM, the surveyor conducted a resident
record review. The resident record review revealed that there is an Orders - Administration Note
progress note written by LPN #8, dated 3/12/26 at 11:10 PM, which states that the facility is

awaiting on pharmacy to deliver Atorvastatin Calcium Tablet 40 MG so it can be administered to
Resident #78.0n 06/30/2026 at 11:23 AM, the surveyor conducted a resident record review. The
resident record review revealed that there is an Orders - Administration Note progress note written by
LPN #8, dated 3/12/26 at 11:11 PM, which states that the facility is awaiting on pharmacy to deliver
Senna-S Oral Tablet 8.6-50 MG so it can be administered to Resident #78.0n 06/30/2026 at 11:24 AM,
the surveyor conducted a resident record review. The resident record review revealed that there is an
Orders - Administration Note progress note written by LPN #8, dated 3/12/26 at 11:11 PM, which
states that the facility is awaiting on pharmacy to deliver Montelukast Sodium Oral Tablet 10 MG so it
can be administered to Resident #78.0n 06/30/2026 at 11:25 AM, the surveyor conducted a resident
record review. The resident record review revealed that there is an Orders - Administration Note
progress note written by LPN #8, dated 3/12/26 at 11:11 PM, which states that the facility is

awaiting on pharmacy to deliver GlycoLax Powder 17 grams so it can be administered to Resident
#78.0n 06/30/2026 at 11:26 AM, the surveyor conducted a resident record review. The resident
record review revealed that there is an Orders - Administration Note progress note written by LPN #8,
dated 3/12/26 at 11:12 PM, which states that the facility is awaiting on pharmacy to deliver

Tizanidine HCI Tablet 2 MG so it can be administered to Resident #78.0n 06/30/2026 at 11:27 AM, the
surveyor conducted a resident record review. The resident record review revealed that there is an
Orders - Administration Note progress note written by LPN #8, dated 3/12/26 at 11:12 PM, which
states that the facility is awaiting on pharmacy to deliver Gabapentin Capsule 100 MG so it can be
administered to Resident #78.0n 06/30/2026 at 11:28 AM, the surveyor conducted a resident record
review. The resident record review revealed that there is an Orders - Administration Note progress
note written by LPN #8, dated 3/12/26 at 11:12 PM, which states that the facility is awaiting on
pharmacy to deliver Acetaminophen Extra Strength Tablet 500 MG so it can be administered to
Resident #78.0n 06/30/2026 at 11:29 AM, the surveyor conducted a resident record review. The
resident record review revealed that there is an Orders - Administration Note progress note written by
LPN #8, dated 3/13/26 at 11:12 PM, which states that the facility is awaiting on pharmacy to deliver
Oxycodone HCI Oral Tablet 10 MG, PRN so it can be administered to Resident #78.0n 06/30/2026 at
11:32 AM, the surveyor interviewed the Director of Nursing (DON) #2. During the facility staff
interview, the DON #2 indicated that when Resident #78 was admitted to the facility, LPN #8 did not
enter Resident #78's medication orders as STAT medication orders. The DON #2 mentioned that when
a medication order is entered as a STAT medication order, the medication will be delivered to the
facility within four hours. The surveyor asked the DON #2 what is the expectation of the nurse when
entering medication orders for newly admitted residents. The DON #2 stated that the expectation is to
enter the newly admitted resident's medication orders as STAT medication orders.On 06/30/2026 at
12:01 PM, the surveyor interviewed the Nurse Account Manager ([NAME]) #10. During the facility
staff interview, the [NAME] #10 mentioned that if a medication order requires backup or immediate
dosing and if the medication is available at the facility, the nurse will need to call pharmacy. Once the
nurse calls pharmacy and they receive the order, pharmacy will send a code to nurse. Once the nurse
has the code, the nurse will have immediate access to the medication in the Cubex.
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