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F 0558 Reasonably accommodate the needs and preferences of each resident.

Level of Harm - Minimal harm **NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** 47964

or potential for actual harm
This citation pertains to MI000143957
Residents Affected - Few
Based on observation, interview, and record review, the facility failed to ensure call lights were within reach
for three (R101, R102 and R103) of three residents reviewed for accommodation of needs resulting in unmet
care needs.

Findings include:

R101

On 5/17/2024 at 9:30 AM R101 was observed in bed with bedside table approximately two feet from head of
bed. When asked can you reach for your water on your bedside table R101 replied | can't reach it and
demonstrated limited arm movement. When asked can you use your call light R101 said he didn't know

where it was. R101's call light was observed at the head of bed between the mattress and headboard.

Record review of R101's Electronic Medical Record (EMR) revealed admitted to facility on 9/13/2023 with
most recent readmission on 4/16/2024 with pertinent diagnosis of Multiple Sclerosis.

Review of the Minimum Data Set (MDS) dated [DATE] for R101 revealed a Brief interview for Mental Status
(BIMS) of 15/15 intact cognition and dependent assistance for Activities of Daily Living (ADLs).

On 5/17/2024 at 9:45 AM R101's call light was observed with Registered Nurse (RN) A. RN A said R101's
call light was between the mattress and headboard and R101 cannot reach it to call for help. The call light
should be within reach of the resident.

Review of R101's care plan intervention dated 9/14/2023 noted to make the Call light accessible.

R103

(continued on next page)
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F 0558 On 5/17/2024 at 9:35 AM R103 was observed in bed and asked to have his feet repositioned. When R103
was asked can you use your call light to ask for help R103 replied | can't find my call light otherwise | would

Level of Harm - Minimal harm or have used it to call for help already. R103's call light was observed attached to the left side of the mattress

potential for actual harm hanging near the floor. R103 was not able to reach for the call light when asked.

Residents Affected - Few Record review of R103's EMR revealed admitted to facility on 1/31/2024 with most recent readmission on

2/18/2024 with pertinent diagnosis of Dependence of Renal Dialysis and Functional Quadriplegia.

Review of the MDS dated [DATE] for R103 revealed a BIMS of 14/15 intact cognition and substantial
assistance for ADLs.

On 5/17/2024 at 9:48 AM R103's call light was observed with Registered Nurse (RN) A. RN A said R103's
call light was on the side of the bed near the floor out of reach of R103. The call light should be within reach
of the resident.

Review of R103's care plan intervention dated 1/31/2024 revealed to ensure resident Call light accessible.
R102

On 5/17/2024 at 9:50 AM R102 was observed in bed and asked to be repositioned. When asked can you use
your call light for help R102 replied | can't reach for it my arms don't work. R102's call light was observed at

the head of the bed between the mattress and headboard.

Record review of R102's EMR revealed admitted to facility on 1/31/2013 diagnosis included Multiple
Sclerosis.

Review of the MDS dated [DATE] for R102 revealed a BIMS of 15/15 intact cognition and dependent
assistance for ADLs.

On 5/17/2024 at 10:25 AM R103's call was observed with Certified Nursing Assistant (CNA) B. CNA B said
R103's call light was out of reach observed at head of bed between mattress and headboard. CNA B said
the call light should be within reach of the resident.

Review of R102's care plan intervention dated 1/4/2022 revealed to ensure resident Call light accessible.

On 5/17/2024 at 2:00 PM the Nursing Home Administrator was interviewed and said call lights should be
within reach of dependent residents.

Review of the facility's policy titled Call Light Use dated 4/1/2008 revealed in part .When providing care to
residents be sure to position the call light conveniently for

the resident to use. Tell the resident where the call light is and show him/her

how to use the call light, be sure call lights are placed within resident reach, never on the floor or bedside
stand.
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