
Department of Health & Human Services
Centers for Medicare & Medicaid Services

Printed: 
Form Approved OMB 
No. 0938-0391 

STATEMENT OF DEFICIENCIES 
AND PLAN OF CORRECTION

NAME OF PROVIDER OR SUPPLIER

(X1) PROVIDER/SUPPLIER/CLIA
IDENTIFICATION NUMBER:

(X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY 
COMPLETED

(X4) ID PREFIX TAG SUMMARY STATEMENT OF DEFICIENCIES

STREET ADDRESS, CITY, STATE, ZIP CODE 

For information on the nursing home's plan to correct this deficiency, please contact the nursing home or the state survey agency.

A. Building

B. Wing

(Each deficiency must be preceded by full regulatory or LSC identifying information) 

LABORATORY DIRECTOR'S OR PROVIDER/SUPPLIER 
REPRESENTATIVE'S SIGNATURE

TITLE (X6) DATE

Any deficiency statement ending with an asterisk (*) denotes a deficiency which the institution may be excused from correcting providing it is determined that other 
safeguards provide sufficient protection to the patients. (See instructions.) Except for nursing homes, the findings stated above are disclosable 90 days following the 
date of survey whether or not a plan of correction is provided. For nursing homes, the above findings and plans of correction are disclosable 14 days following the date 
these documents are made available to the facility. If deficiencies are cited, an approved plan of correction is requisite to continued program participation.

FORM CMS-2567 (02/99)  
Previous Versions Obsolete 

Event ID: Facility ID: If continuation sheet 
Page 1  of      

235561 03/26/2026

Aria Nursing and Rehabilitation 707 Armstrong
Lansing, MI 48911

F 0600

Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Protect each resident from all types of abuse such as physical, mental, sexual abuse, physical
punishment, and neglect by anybody.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** This
citation pertains to intake 2795386 and 2803405.Based on observation, interview and record review,
the facility failed to protect R2's right to be free from physical abuse by R6 and R4's right to be free
from verbal abuse by staff. Findings Include:R2:Review of the medical record reflected R2 admitted to
the facility on [DATE], with diagnoses that included multiple sclerosis and epilepsy (seizure
disorder). The admission Minimum Data Set (MDS), with an Assessment Reference Date (ARD) of
2/2/26, reflected R2 scored 15 out of 15 (cognitively intact) on the Brief Interview for Mental Status
(BIMS-a cognitive screening tool) and had upper and lower extremity (arms and legs) impairments on
both sides that interfered with daily functions or placed them at risk of injury in the last seven
days.On 3/25/26 at 4:25 PM, R2 was observed seated in a wheelchair, in the day room. R2 was
assisted to her room, by staff. R2 alleged that approximately three weeks prior, in the day room, R6
was intoxicated and choked her. R2 alleged R6 then slapped her on the left arm really hard, which left
red marks. R2 reported prior to the alleged incident, R6 had been talking in a normal tone. R2 reported
R6 used one hand to choke her, grabbing the front of her neck, and she was unable to breathe.
R6:Review of the medical record reflected R6 admitted to the facility on [DATE] and readmitted
[DATE], with diagnoses that included thyrotoxicosis and atrial fibrillation. The admission MDS, with
an ARD of 1/5/26, reflected R6 scored 12 out of 15 (moderate cognitive impairment) on the BIMS.On
3/26/26 at 10:52 AM, R6 was observed seated in his wheelchair, in the hallway. R6 self-propelled his
wheelchair back to his room. R6 reported knowing R2, stating R2 called the police and pressed
charges. R6 stated, I guess I smacked her. R6 stated he had been drinking beer at a family member's
house before being dropped off at the facility. R6 stated he did smack R2's arm but did not remember
doing it. R6 stated it was an open-hand smack, from what he was told. R6 denied putting his hands on
any other part of R2's body, including her neck. A facility investigation reflected that on 2/26/26 at
approximately 8:00 PM, in the first-floor day room, R6 hit R2 on the left arm. R2 was noted to have a
red mark on her left upper arm. According to the investigation, R6 appeared intoxicated at the time of
the alleged incident and had an open can of beer next to him, in his wheelchair. Registered Nurse (RN)
E was at the medication cart, just outside the day room when she heard a noise that sounded like a
slap, and R2 called out. R2 stated R6 had just hit her on the arm. RN E noted that R6 was in his
wheelchair, next to R2, at the time. Certified Nurse Aide (CNA) F was standing in the day room, with
his back to the R2, when he heard a slapping noise and R2 call out. CNA F turned and saw R6 sitting
next to R2. In a phone interview on 3/26/26 at 8:34 AM, RN E reported while passing medications, she
heard a slap-like sound and heard R2 say ouch. RN E reported she ran into the day room. According to
RN E, she could see on R2's face that she was hurt, and there was mild redness on her left arm that
night. R6 had been dropped off at the facility by a family member and was noted to be intoxicated,
according to RN E. She reported catching R6 drinking alcohol a couple minutes before hearing the
slap-like sound. RN E stated R2 had been talking to another male resident, which R6 was watching
and did not like. When the other male resident went outdoors to smoke, R6 approached R2. She
reported CNA F was in the day room at the time of the interaction but was not facing the residents.
(continued on next page)
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According to RN E, R2 did not allege that R6 grabbed her around the neck or attempted to choke her.
CNA F was unable to be reached for an interview during the onsite survey. According to the facility's
investigation, resident to resident physical abuse, as a result of R6 hitting R2 in the left upper arm,
was substantiated. Per R6's own admission, he had been drinking beer prior to returning to the facility
and did not recall the incident. The investigation reflected the allegation of choking could not be
substantiated. R4:Review of the medical record reflected R4 admitted to the facility on [DATE] and
readmitted [DATE], with diagnoses that included chronic diastolic (congestive) heart failure, diabetes
and unspecified dementia. The Quarterly MDS, with an ARD of 3/3/26, reflected R4 scored seven out
of 15 (severe cognitive impairment) on the BIMS. According to a facility investigation, on 2/5/26,
former Nursing Home Administrator (NHA) K self-reported that staff alleged he yelled/raised his voice
at a resident. According to the facility's investigation, the interview with former NHA K reflected it
had been reported to former NHA K that R4 had taken another resident's wallet, with money in it. The
nurse and CNAs tried to get the wallet from R4, but he would not allow it. It was reported R4 was in
his room, hollering, swearing and making a big commotion, and staff needed former NHA K to go see
R4. Social Services Assistant (SSA) C, former NHA K and Scheduler G entered the room of R4, who
was upset, cursing and hollering at the top of his voice, according to the investigation. R4 kept saying
it was his money. After trying to get R4 to speak with staff, and his constant hollering, former NHA K
raised his voice at R4 and said, [R4] quit hollering, we don't need to be hollering. According to the
statement, that calmed the situation enough so staff could continue. Scheduler G asked R4 about the
wallet, and R4 said it was his wallet, his money, and he had it for a long time. According to the
investigation statement, two CNAs were asked to enter the room due to being familiar with R4. The
statement reflected former NHA K opened the wallet, removed $24, which he counted in front of SSA
C. R4 stated it was his f**king money. Former NHA K gave R4 the money, which he put in his pocket.
According to the investigation, it was in fact R4's wallet that was in his possession. In an interview
on 3/25/26 at 11:10 AM, Scheduler G reported that during the interaction pertaining to the wallet, R4
was swearing at former NHA K and calling him a mother f**ker. Scheduler G reported former NHA K
turned around and called R4 a mother f**ker. Scheduler G reported she grabbed former NHA K's arm
and tried to guide him out of the room, twice. In an interview on 3/25/26 at 11:33 AM, CNA H reported
observing the interaction between former NHA K and R4 from the doorway of R4's room, pertaining to
the wallet. CNA H stated R4 called former NHA K a name. Former NHA K got in R4's face, pointed, told
R4 he was not going to talk to him like that, then called R4 a mother f**ker. CNA H stated former NHA
K seemed mad, and his face turned red. In a phone interview on 3/25/26 at 1:05 PM, former NHA K
denied using profanity or calling R4 names. NHA K denied being frustrated during the interaction with
R4 and just raised his voice to stop R4 from hollering. In a phone interview on 3/25/26 at 2:42 PM,
CNA I reported directly witnessing the interaction between former NHA K and R4 pertaining to a
wallet. CNA I stated she could not recall all of what was said, but former NHA K definitely called R4 a
mother f**ker. On 3/25/26 at 1:40 PM, R4 was observed sitting in a wheelchair, in his room. When
queried about his recollection of an incident involving a wallet, R4 stated I had it, and the man thought
I stole it. R4 reported swearing at the man, who then came back and swore at him. When describing
the interaction, R4 began raising his voice. R4 reported he forgot what the man said to him but
reported cussing words were used towards him. When asked if he was called any names, R4 stated,
cussing words .
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