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Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Some

Honor the resident's right to a safe, clean, comfortable and homelike environment, including but not limited
to receiving treatment and supports for daily living safely.

Based on observation, interview, record review, and facility policy review, the facility failed to ensure the
residents' right to a clean, comfortable, and homelike environment as evidenced by adequate clean linens
and washcloths were unavailable for resident care for one (1) of two (2) survey days.Findings include:A
review of the facility's policy, Resident Rights, revised February 2023, revealed, .The resident has the right
to a dignified existence.8. Safe environment. The resident has a right to a safe, clean, comfortable, and
homelike environment, including.treatment and supports for daily living safely .On 2/9/26 at 10:50 AM,
during an observation and interview with the facility owner, linen closets, supply closets, and nurses' station
supply rooms were observed. The linen closet on Beach Avenue Hall was observed to contain no towels,
washcloths, fitted sheets, blankets, or bed linen pads. Only one item was observed in the linen closet. The
owner reported the closets would be filled once laundry staff made rounds.On 2/9/26 at 12:21 PM, during
an interview, Certified Nursing Aide (CNA) #1 reported wipes were implemented to prevent staff from
running out of washcloths. CNA #1 reported that normally each morning staff were without washcloths and
towels and the CNA had reported the concern to the charge nurse, Director of Nursing (DON), and
Administrator.On 2/9/26 at 12:29 PM, during an interview, CNA #2 reported towels, washcloths, and bed
sheets were normally restocked daily at approximately 9:00 AM. She reported there had been linen
shortages daily for the previous three (3) days and she reported the concern to the charge nurse. She
explained that some residents used wipes instead of towels due to the shortage.On 2/9/26 at 12:47 PM,
during an interview, CNA #3 reported that within the last seven (7) days, on (2) occasions, she did not have
washcloths and towels available to prepare residents for breakfast. She reported she used a pillowcase or
wipes to wash a resident's face or provide perineal care after a bowel movement due to the shortage. She
reported she informed the charge nurse, who then informed the DON. She reported delays in receiving
washcloths delayed completion of resident care. She reported linen closets were normally restocked
around 8:30 AM and required additional restocking after lunch.On 2/9/26 at 1:38 PM, during an interview,
the Housekeeping Supervisor reported linen closets were refilled (3) times daily, with the last refill occurring
at approximately 3:00 PM. She reported there was no overnight laundry shift and laundry staff left at
approximately 5:00 PM. She reported the department had been short staffed for approximately (2)
months.On 2/9/26 at 1:51 PM, during an interview, Resident #1 reported linen shortages occurred daily and
he believed there was a high turnover rate in the laundry department. He reported his bed was often made
later in the day or after lunch due to linen shortages and reported that at night there were no bed pads or
linens available.On 2/10/26 at 9:05 AM, during an interview, the DON reported staff had reported linen
shortages. She reported linens were sometimes hidden in resident rooms. She explained additional linens
were ordered and wipes were implemented due to linen shortages. She reported staff were educated
during in-service training regarding not discarding stained linens. She stated linens were
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ordered weekly and the facility purchased additional towels to accommodate shortages.On 2/10/26 at 11:30
AM, during an interview, the Administrator reported that when linens were being replenished or used
frequently, she conducted random checks. She explained there had been reports of washcloth shortages
and wipes were implemented to prevent depletion and that she came into the facility at 4:00 AM to wash
linens because there were no towels available for residents. Linen shortages were discussed during the
January skills fair, and the issue had been present for at least six (6) weeks. She reported she believed staff
were discarding heavily soiled linens instead of sending them to laundry for cleaning and confirmed there
had been an ongoing linen shortage.A record review of daily linen issue sheets dated 2/6/26, 2/7/26,
2/8/26, and 2/9/26 revealed all linen closets were noted to be low on the morning shift at the time of
inventory.
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