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Carriage Square Rehab and Healthcare Center 4009 Gene Field Road
Saint Joseph, MO 64506

F 0842

Level of Harm - Potential for
minimal harm

Residents Affected - Some

Safeguard resident-identifiable information and/or maintain medical records on each resident that are in
accordance with accepted professional standards.

Based on interview and record review the facility failed to provide timely access to resident electronic
medical records (EMR), staff list, and resident matrix (a document listing all resident's and their clinical
characteristics) from 1/27/2026 at 9:50 A.M. through 1/27/2026 at 12:00 P.M. This resulted in the surveyors
being unable to timely review necessary records to conduct the survey and review of care provided to
residents. The facility census was 98. No policy regarding providing access to medical records in a timely
manner was provided by the facility.During an Interview on 1/27/26 at 9:50 A.M. the Administrator and
Director of Nursing (DON) were provided with a list of items needed that included a resident matrix (a
comprehensive, mandated document used by nursing homes to list all current residents and track key
clinical care categories including resident room numbers. The document defines patient care categories for
residents, aiding in the selection of a sample, for surveys.) and access to EMR so the surveyors could
conduct the abbreviated survey process.During an Interview on 1/27/26 at 11:19 A.M. the Administrator
provided the surveyors with a list of staff and said he would provide surveyors access to the electronic
medical records, resident roster, and resident matrix when he received authorization from his regional team
members to provide surveyors with that information.Observation on 1/27/26 at 12:42 P.M. showed
surveyors were provided EMR access and a resident matrix. During an Interview on 1/27/26 at 5:12 P.M.
the Administrator said the protocol of the company is that documentation is reviewed by regional corporate
team members before information is provided to surveyors.
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