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**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on 
observation, interview, and record review, the facility failed to ensure recommendations provided by the pest 
control technician were implemented and aggressive measures were taken to prevent or minimize the rodent 
infestation, potentially affecting any resident at the facility. Nine sampled resident rooms (Rooms 113, 123, 
124, 129, 202, 204, 207, 214, and 230), occupied by 14 residents, out of 11 sampled resident rooms, had 
evidence of rodent activity. The facility census was 93 residents.Review of the facility Pest Control policy, 
revised May 2008, showed:-The facility shall maintain an effective pest control program to ensure the 
building is kept free of insects and rodents.-Garbage and trash aren't permitted to accumulate and are 
removed from the facility daily.-Maintenance Services shall assist, when appropriate and necessary, in 
providing pest control services. 1.Review of the facility's pest control invoices for August 2025 showed 
services were performed on 8/12/25, 8/20/25 and 8/28/25 with the following findings: -On 8/12/25 evidence 
of rodent activity was found on the backside of the building and courtyard. Rodent stations were cleaned and 
fresh bait was replaced. room [ROOM NUMBER] had holes in the corners and room [ROOM NUMBER] had 
holes in the left corner, creating a potential entry for rodents. Instructions were to please fix.-On 8/20/25 the 
interior light had captures.-On 8/28/25 two exterior rodent traps had activity by the exterior kitchen door.-On 
all three visits the kitchen exterior entryway had a gap under the door sweep. The exterior entryway had 
concrete that was not level, leaving a 1/2 inch gap under the door sweep. Instructions were to use 
self-leveling concrete and fill the hole. The kitchen door was left open on all three dates. Instructions were to 
please address with staff. The smoking door did not close properly on any of the three dates. Instructions 
were to please fix. Severity for pest entry was high for the exterior kitchen and smoking doors. The client 
(facility) was responsible for fixing. Review of the facility's pest control invoices for September, 2025 showed 
services were provided on 9/12/25, 9/15/25, 9/25/25, 9/26/25, and 9/29/25 with the following findings: -On 
9/12/25 there was evidence of rodent activity in the courtyard and back of building. Rodent stations were 
cleaned and replaced with fresh bait. Light traps were inspected, and captures recorded.-On 9/25/25 
evidence was found of rodent activity on the south exterior of the building. The exterior stations were cleaned 
and replaced with fresh bait. room [ROOM NUMBER] had opened food throughout which attracts pests. 
Instructions were to please address with staff. Glue boards were installed in rooms [ROOM NUMBERS] for 
mouse sightings. The medication room was inspected due to mouse sightings and evidence was found of 
mouse activity. Glue boards were installed. Observation showed the medication room was very dirty which 
attracts pests. Instructions were to please address with staff and clean. There was evidence of activity on 
interior rodent traps by the kitchen back door.-On 9/26/25 room [ROOM NUMBER] had food left out and 
open which attracts pests. Instructions were to please address with staff and residents. The interior light trap 
by the west nurses' station and by the smoking door were unplugged. Instructions were to please address 
with staff.-On 9/29/25 room [ROOM NUMBER] had food left out uncovered which attracts pests. Instructions 
were to please address with staff and residents and remove and clean. Exterior rodent traps had evidence of 
activity on the back of the building. Stations were cleaned and replaced with fresh bait.-On 9/12/25, 9/15/25, 
9/25/25, 9/26/25, and 9/29/25 the kitchen exterior entryway had a gap under the door sweep and concrete 
that was not level, leaving a 1/2 inch gap under the door sweep. Instructions were to use leveling concrete 
and fill the hole. The kitchen door was left open all five dates. Instructions were to please address with staff. 
The smoking door did not close properly. Instructions were to please fix. Severity for pest entry was severe 
at the exterior kitchen and smoking doors. The client was responsible for fixing. Review of the facility's pest 
control invoices for October, 2025 showed services were provided on 10/10/25, 10/13/25, and 10/14/25 with 
the following findings:-On 10/10/25 evidence was found of rodent activity on the north side of the building. 
Six out of 21 exterior traps had rodent activity. The interior light traps had captures. room [ROOM NUMBER] 
had a hole in the left corner and rooms [ROOM NUMBERS] had a hole in each of the closets larger than 1/4 
inch, creating a potential entry for rodents. Instructions were to please fix. room [ROOM NUMBER] had wet 
clothing and torn trash in the right closet. Instructions were to please address with staff and clean. Glue 
boards were installed for monitoring.-On 10/13/25 rooms [ROOM NUMBERS] each had a hole in the room 
wall and rooms [ROOM NUMBERS] each had a hole in the closet. All holes were larger than 1/4 inch, 
creating a potential entry for rodents. Instructions were to please fix.-On 10/14/25 Rooms 100, 121, 123, 124, 
and 128 had holes larger than 1/4 inch, creating a potential entry for rodents. Instructions were to please fix.
-On 10/10/25, 10/13/25, and 10/14/25 the kitchen entryway had a gap under the door sweep and concrete 
that was not level, leaving a 1/2 inch gap under the door sweep. Instructions were to use leveling concrete 
and fill the hole. The kitchen door was left open on all three dates. Instructions were to please address with 
staff. The smoking door did not close properly on any of the three dates. Instructions were to please fix. 
Review of the facility's Room Readiness checklists, undated, showed:-The checklist identified possible 
problems in the resident rooms.-There was no documentation of the wall holes for any resident room. 
Observation on 10/23/25 during an environmental tour beginning at 9:40 A.M. showed a crack in the floor 
outside the Maintenance office that traveled in an approximately five-foot line that curved an additional two 
and a half foot to the left. The crack was approximately one-fourth inch wide and went through the concrete 
under the vinyl tiles, creating a space where pests could potentially enter. Observation on 10/23/25 at 9:50 A.
M. in room [ROOM NUMBER] showed:-There were three holes in the toilet room walls near the floor. One 
hole was approximately eight inches by four and one-half inches; one was approximately 10 inches by five 
inches; and the hole nearest the toilet was approximately six inches by six inches, creating areas for pests to 
crawl in and out. -A glue trap was in front of the nightstand near the first bed in the room. During an interview 
on 10/23/25 at 9:55 A.M. Resident #3 said:-Mice come into the room and sometimes run around. -Earlier in 
the morning one went under his/her closet sliding doors. -The pest control company put a glue trap on 
his/her roommate's side of the room because of the mice. Observation on 10/23/25 at 11:33 A.M. showed an 
approximately one-half inch space between the exterior kitchen door and the doorframe caused by 
misalignment. Observation in room [ROOM NUMBER] on 10/23/25 at 11:40 A.M. showed an approximately 
one-half inch crack between a ceiling tile and the wall behind the sink. During an interview on 10/23/25 at 
11:43 A.M. Resident #1 said: -He/She could sometimes hear mice run over the ceiling at night. They ate 
through his/her food bags that were on the top shelf of his/her closet, so now he/she kept food in sealed 
containers.-A mouse was caught on a glue trap in his/her room around midnight earlier that morning and was 
disposed of in a Certified Nurse Assistant's (CNA) trash cart. Observation on 10/23/25 at 11:55 A.M. in room 
[ROOM NUMBER] showed: -A large piece of cardboard was propped against the wall to the left of the 
window.-Under the cardboard was an approximately one and one-half foot wide by six inches tall hole near 
the floor and approximately two and one-half foot above that was another hole that was approximately one ft 
long by three inches tall. During an interview on 10/23/25 at 11:57 A.M. Resident #8 said: -There were holes 
in the room wall (referring to room [ROOM NUMBER]).-A mouse came in the room one night and he/she just 
let it stay there. Observation on 10/23/25 at 12:05 P.M. in room [ROOM NUMBER] showed a hole 
approximately one ft long by six inches tall to the left of the bathroom door where the wall meets the floor. 
During an interview on 10/23/25 at 12:08 P.M. Resident #9 said:-He/She hears mice in the air conditioning 
unit mostly at night, but sometimes during the daytime. -A mouse was in his/her trashcan yesterday and 
he/she stomped on it and tied the trash bag up. The housekeeper took it out. -Sometimes a mouse will run 
all over the room (room [ROOM NUMBER]). -The pest control guy brought traps for the room. Observation 
on 10/23/25 at 12:10 P.M. in room [ROOM NUMBER] showed an area about one and one-half foot by two 
foot with mouse droppings too numerous to count on the right section of the closet floor. During an interview 
on 10/23/25 at 12:13 P.M. Resident #4 said:-He/She saw a mouse the other day in the hallway. They run in 
under the door of his/her room (referring to room [ROOM NUMBER]) and will climb the curtain or get on the 
beds.-One was in the trashcan about a week or 10 days ago. Observation on 10/23/25 at 12:15 P.M. in one 
of the hallways showed an open area at the base of the wall approximately four foot long by four inches tall 
to the right of the smoke patio door, creating a possible entrance and exit for pests. During an interview on 
10/23/25 at 2:10 P.M. Resident #2 said he/she saw a mouse coming out of his/her nightstand in room 
[ROOM NUMBER] earlier that morning. Observation on 10/23/25 at 2:12 P.M. in room [ROOM NUMBER] 
showed:-The nightstand door was ajar, hanging crooked on its hinges.-Mouse droppings were scattered 
throughout the bottom shelf of the nightstand.-Further into the room to the left of the sink mouse droppings 
were scattered between a trash can and a mini fridge. During an interview on 10/23/25 at 2:16 P.M. Resident 
#7 said he/she saw a mouse in his/her room (room [ROOM NUMBER]) the night before when it came out of 
the air conditioning unit. During an interview on 10/23/24 at 2:20 P.M. Resident #6 said:-He/She saw a little 
bitty mouse the day before. It came out from under his/her bed where it usually came from. -A mouse would 
often be on his/her former roommate's side of the room (room [ROOM NUMBER]). Observation on 10/23/25 
at 2:23 P.M. showed the top drawer of the former roommate's nightstand contained part of a used cigarette 
that was slightly torn up and mouse droppings. Observation on 10/23/25 at 2:40 P.M. in RM [ROOM 
NUMBER] showed mouse droppings were visible to the right of the window. During an interview on 10/23/25 
at 2:42 P.M. Resident #5 said:-He/She heard other residents talking about mice.-Mice had gotten into his/her 
chips recently, so now he/she kept snacks in sealed containers to protect them. During an interview on 
10/23/25 at 2:45 P.M. CNA A said in the past couple of months a few residents told him/her they have a 
mouse in their rooms. He/She always puts the issue on the pest log and the Maintenance Department calls 
the pest control company to come out. Observation on 10/23/25 at 2:52 P.M. showed the pest control 
technician knocking on doors and going from one resident room to another. During an interview on 10/23/25 
at 2:55 P.M. the pest control technician said:-A mouse can get inside a building if there is a one-forth inch 
hole. They wiggle until they get inside. -It helped to close up holes in buildings. -He/She made 
recommendations, but the facility is responsible for fixing the holes. He/She didn't do that. -What would help 
the facility the most would be to rip out the kitchen door frame and remount it because the doorframe was 
misaligned. -All exterior holes needed to be filled. Most of the holes were on the exterior of the building. Mice 
were coming inside that way. They use the exterior walls to travel and then get in.-Dumpsters should be at 
least 50 feet from the building. Mice were probably under the facility dumpsters because they are a food 
source. -The Maintenance Director was told that dumpsters should be at least 50 feet from the building on 
previous visits. The Maintenance Director said he/she had to try to catch the trash company when they came 
to tell them where to place the dumpsters.-Inside the building most of the holes were in corners or behind the 
registers.-He/She had been doing the facility's pest control account for 14 months and communicated on 
every report his/her recommendations. During an interview on 10/23/25 at 3:02 P.M. Housekeeper A 
said:-He/She saw mouse droppings in rooms where residents have food. Droppings were mostly in resident 
closets.-He/She has heard residents complain of the mice. -Staff try to encourage residents to use 
containers to store food. During an interview on 10/23/25 at 3:09 P.M. Housekeeper B said:-He/She saw 
mouse droppings just today and cleaned it up. -Usually, droppings were in corners of rooms, mainly in rooms 
where residents have food. -Housekeepers either tell their supervisor or put the pest issue in the pest control 
log. During an interview on 10/23/25 at 3:12 P.M. Housekeeper C said:-He/She normally noticed mouse 
droppings where the floor and wall meet under the room sink, on closet floors, and behind dressers. -He/She 
last saw them 2 days ago in RM [ROOM NUMBER] and did a deep cleaning. -The resident in that room said 
the mice ate his/her cookies and noodles. He/She suggested the resident get totes to put his/her food in. The 
resident said he/she bought some. Observation on 10/23/25 at 3:16 P.M. in room [ROOM NUMBER] 
showed:-A sticky glue trap in the corner of the room to the left of the heating unit. -A few mouse dropping 
were near the trap. Observation on 10/23/25 starting at 3:20 P.M. in the smoking courtyard showed:-The 
courtyard was enclosed by four building walls covered in vinyl siding.-The siding was torn at the bottom 
along much of the outside of the bldg. -At the smoking patio door there was no cap at the end of the siding to 
prevent rodents and bugs from entering. -Cracks and holes over one-forth inch in size were found throughout 
the siding mostly on the lower two feet. Observation on 10/23/25 at 3:25 P.M. outside the kitchen area 
showed:-The facility's three dumpsters were positioned in a row, the furthest one was within approximately 
25 feet of the building. -The dumpster nearest the building was six foot from the outside wall and 
approximately 12 foot from the exterior kitchen door on the dumpster's closest side. -The dumpster nearest 
the building was so full of trash bags the lid couldn't close. During an interview on 10/23/25 at 3:32 P.M. the 
Maintenance Director said:-The Maintenance Department used glue traps and filled holes with spray foam 
with a steel wool soap pad inside. The mice wouldn't come through that. -The last time a staff member 
reported a pest problem was a few weeks back. He/She asked them to put the issue in the pest control book. 
They put a rodent glue board in that resident's room. -The pest control contractor came twice a month and 
more often if there were problems. -The pest control technician told him/her the facility needed to seal holes 
and that dumpsters should be moved 50 feet away from the building. -He/She told the trash company to 
move the dumpsters further from the building, but they didn't move it far enough away. He/She had been 
trying for the past few months to get the trash company to move the dumpsters further away, but the yard 
wasn't flat and there wasn't much room to move the dumpsters due to the terrain of the yard. -The building 
was very old and the exterior kitchen door frame was crooked. A company came out and put new hinges on 
the door, but the building had settled so much the frame remained crooked from the door. He/She hadn't 
made a request for the frame to be fixed because there were other more important things that had to be fixed 
and they were prioritizing the facility's needs. During an interview on 10/23/25 at 4:00 P.M. the Administrator 
said:-Maintenance just started doing Room Readiness checks the previous week. It was a checklist showing 
what needed to be fixed in each resident room. The facility hadn't established a protocol on how often they 
would be done. -The facility maintenance department checked with corporate maintenance to get work 
approved. Maintenance was responsible for following up with pest control issues.-The pest control guy said if 
they used weatherstripping that stuck to the exterior kitchen door frame it would help, but the facility hadn't 
followed up with that yet.-A Life Safety company was out a couple of weeks ago and evaluated the fire doors. 
They were supposed to also check the exterior kitchen door and didn't. -Currently the facility's priority was to 
fix the front of the building which was hit by a vehicle and is scheduled for repairs starting on 11/15/25. The 
pest issue hadn't been their top priority. Complaint 2640075
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