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F 0759 Ensure medication error rates are not 5 percent or greater.

Level of Harm - Minimal harm 37452
or potential for actual harm
Based on observation of medication administration, staff interview, record review, and review of a policy for
Residents Affected - Few administering medications, the facility failed to ensure a medication error rate of less than five percent.

27 opportunities were observed with two medication errors, resulting in a 7.41 percent error rate. This
affected one (Resident #15) of three residents observed for medication administration. The facility census
was 76.

Findings include:

Review of Resident #15's medical record revealed a physician order dated 08/24/22 for guaifenesin
(antihistamine) 600 milligram (mg) tablets, two tablets (1,200 mg) every 12 hours by mouth for allergies.
There was also a physician order dated 07/16/22 for fluticasone propionate suspension 50 micrograms (mcg)
per actuation, one spray in each nostril two times per day for rhinitis (allergies).

Observation on 05/29/24 at 8:50 A.M. revealed Licensed Practical Nurse (LPN) #30 administered the 17
medications to Resident #15, in the form of oral, topical, and inhaled medications. Among these medications,
LPN #30 administered two guaifenesin 400 mg extended-release tablets (equating to 800 mg), orally to
Resident #15. In addition, during the observation LPN #30 handed a container to Resident #15 containing
fluticasone propionate suspension (Flonase) 50 mcg per actuation (spray) nasal spray. Resident #15
administered two sprays in each nostril as LPN #30 observed and supervised. Immediately after this
administration, the surveyor asked Resident #15 about the number of sprays, to which the resident stated
she always takes two sprays in each nostril. The surveyor pointed out the package label that included the
prescriber's order for one spray in each nostril. Both LPN #30 and Resident #15 stated they were unaware of
the order for one spray per nostril.

Interview on 05/29/24 at 2:12 P.M. with LPN #30 confirmed they administered 800 mg of guaifenesin rather
than the prescribed 1,200 mg, and Resident #15 received two sprays of fluticasone propionate in each nostril
rather than the prescribed one spray per nostril.

Review of the facility policy titled Administering Medications, last revised April 2019, revealed medications
shall be administered in accordance with prescriber orders.

This deficiency represents noncompliance investigated under Complaint Number OH00153921.
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safeguards provide sufficient protection to the patients. (See instructions.) Except for nursing homes, the findings stated above are disclosable 90 days following the
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