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366095 02/18/2026

Glenwood Care and Rehabilitation 836 West 34th Street NW
Canton, OH 44709

F 0880

Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Many

Provide and implement an infection prevention and control program.

Based on observation, interview and review of facility policy, the facility did not ensure infection control
practices were maintained in three of three linen closets for sanitary linen storage. This had the potential to
affect all 64 residents residing in the facility. Findings include:An observation was conducted on 02/17/26 at
10:50 A.M. with Certified Nursing Assistant (CNA) #329 of the second floor clean storage linen closet. A
very large pile of socks was on the ground in the closet with a dirty pair of shoes on top of the socks.
Multiple items of clothing, hospital gowns and bedsheets were on the ground, and various items of trash
were sitting on shelving units with clean linens. An interview with CNA #329 at the time of the observation
confirmed the findings. An observation on 02/17/26 at 11:00 A.M. with Licensed Practical Nurse (LPN) #382
of the first floor 100 hall clean linen closet revealed there were multiple bedsheets, trash bags and various
Styrofoam cups and plastic bags on the ground. There were also Styrofoam cups and plastic bags of trash
sitting on the shelves with the clean linens. LPN #382 verified the findings at the time of the observation.
Further observation on 02/17/26 at 11:02 A.M. with LPN #382 of the first-floor linen closet on the 400-hall
revealed various Styrofoam cups and plastic bags on the floor. The shelves that held clean linens had
various dirt and splatter stains all over the shelves. Multiple sheets had black lint on them. LPN #382
verified the findings at the time of the observation and placed a call to housekeeping to get linen closets
cleaned. An interview on 02/18/26 at 12:30 P.M. with the Administrator confirmed all residents use the
linens and towels from the facility linen closets. Review of facility policy Departmental (Environmental
Services) Laundry and Linen, dated January 2014, revealed soiled and clean linen should be separated at
all times. Clean linen will remain hygienically clean through measures designed to protect it from
environmental contamination and reprocess any linen that is not visibly clean upon completion of the cycle
or any linen that falls onto the floor.
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