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366444 09/04/2024

Vancrest of Ada 600 West North Avenue
Ada, OH 45810

F 0727

Level of Harm - Minimal harm 
or potential for actual harm

Residents Affected - Many

Have a registered nurse on duty 8 hours a day; and  select a registered nurse to be the director of nurses on 
a full time basis.

45751

Based on review of nursing schedules, review of timecards, staff interview, and policy review, the facility 
failed to ensure an Registered Nurse (RN) was scheduled for at least eight hours everyday. This had the 
potential to affect all 54 residents residing in the facility. 

Findings include:

Review of the daily schedule dated 09/01/24 revealed no RN was scheduled.

Review of the RN nursing timecards for 09/01/24 revealed no RN worked on 09/01/24.

Interview on 09/04/24 at 1:06 P.M. with the Administrator verified the facility had no RN coverage for 
09/01/24.

Review of the policy titled Staffing, Sufficient and Competent Nursing dated August 2022 revealed a 
Registered Nurse provides services at least eight hours every 24 hours, seven days a week. Registered 
Nurses may be scheduled more than eight hours depending on the acuity needs of the resident.

This was an incidental finding discovered during the course of the complaint investigation. 

366444 1

12/04/2024


