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425165 12/11/2025

Magnolia Manor - Rock Hill 127  Murrah Dr
Rock Hill, SC 29732

F 0880

Level of Harm - Minimal harm 
or potential for actual harm

Residents Affected - Many

Provide and implement an infection prevention and control program.

Based on review of facility policy, observations and interviews, the facility failed to ensure that staff wore 
proper Personal Protective Equipment (PPE) when handling soiled linen/clothing. Specifically, a Laundry Aid 
was observed not wearing gloves, while handling soiled linen/clothing.Findings Include:Review of facility 
policy titled Maintenance/Housekeeping Policies and Procedures, original date 3/2006 revealed:Procedures: 
Personnel: 5. Personnel in the laundry services are properly garbed at all times. When handling soiled 
linens, gowns, and gloves, at a minimum will be donned.During an observation on 12/11/2025 at 9:37 AM, 
Laundry Aide (LA) was observed pushing a blue laundry bin from the laundry room to multiple units collecting 
bags with soiled linen/clothing. The LA pushed the cart to the soiled utility room on Unit 1, opened the door 
and checked multiple yellow trash bins until a bag of soiled linen/clothing was discovered, tied the bag while 
still in the bin, then pulled the bag of soiled linen/clothing out of one yellow bin, placed it in the blue bin, 
placed a clean bag in the yellow bin, all with no gloves. The LA then sanitized her hands and covered the 
soiled bags in the blue bin with a sheet and proceeded to the next unit.During an observation on 12/11/2025 
at 9:40 AM, the LA pushed the covered blue bin to the soiled utility room on Unit 2, opened the door and 
checked multiple yellow trash bins, and pulled several bags of soiled linen/clothing out of a couple yellow 
bins, placed clean bags in the yellow bins, all with no gloves. She then sanitized her hands and covered the 
blue cart with the bags of soiled bags and proceeded to the next unit. During an observation on 12/11/2025 
at 9:43 AM, the LA checked the soiled linen closet on Unit 3 but there were no bins, so she proceeded to the 
shower room. The LA checked multiple yellow trash bins, until a bag of soiled linen/clothing was discovered, 
pulled the bag of soiled linen out of one yellow bin, and placed it in the blue bin. The LA sanitized her hands 
and went out of the shower room to the nursing station to get a bag, returned and placed a clean bag in the 
yellow bin, all with no gloves, then sanitized her hands and covered the blue cart with the soiled bags and 
proceeded back to the laundry room. During an interview on 12/11/2025 at 10:02 AM, the Laundry Manager 
(LM) revealed that the laundry aides should wear gloves when they are pulling the soiled linen bags from the 
soiled utility rooms. The LM states that there are no gloves in solid utility closets, and that staff go out without 
gloves in their pockets. She states that gloves are not to be worn in the hall and that staff should use hand 
sanitizer before coming out of the soiled utility rooms. During an interview on 12/11/2025 at 10:05 AM, the LA 
revealed that she doesn't wear gloves when pulling the soiled linen bags and states they can't be worn, I 
know the bags can get grimy, but I don't wear them. When asked for clarity about gloves can't be worn the 
LA repeated no they can't be worn. At this time, the LM entered the room and interjected that gloves needed 
to be worn and that they needed to put gloves in the soiled utility rooms. During an interview on 12/11/2025 
at 3:39 PM, the Administrator revealed that her expectation was, soiled linen should be in a bag when it's 
brought out of the room and that staff should wear gloves when handling soiled linens. The Administrator 
continues to explain that staff should wear gloves when they are pulling the soiled bags from the soiled utility 
rooms and when they are in the laundry room, they should have gloves and an apron on while handling 
soiled items.
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