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F 0584 Honor the resident's right to a safe, clean, comfortable and homelike environment, including but not
limited to receiving treatment and supports for daily living safely.
Level of Harm - Minimal harm

or potential for actual harm *NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
observation, interview, and record review the facility failed to provide a comfortable and homelike
Residents Affected - Some environment including comfortable and safe temperature levels for 1 of 2 dining rooms (main dining

hall). The facility failed to ensure the temperature in the main dining room was not above 81 degrees
on 6/25/26, 7/21/26, and 7/24/26;The facility was not consistently monitoring the temperature in the
dining room;The facility did not complete air conditioning repairs to ensure the unit was cooling
properlyThis failure could place any residents at risk of living in an unsafe environment and result in
feelings of dissatisfaction. The findings were:Record review of the facility's Test and log air
temperatures, reflected All buildings are required to maintain an ambient temperature throughout
resident and patient areas in a temperature range of 71 to 81 degrees Fahrenheit or at a more
restrictive range required by state or local requirements. Instructions: . 2. Using a digital thermometer
take random location temperatures throughout the building. 3. The time of day that the temperatures
are taken should vary to ensure that the desired temperature range is achieved under a variety of
conditions. Record review of the test and log air temperatures revealed the following:Due date Task
Completion04/18/2026 No action recorded.06/13/2026 No action recorded06/20/2026 Marked done
on-time by the Maintenance Director on 06/25/202606/27/2026 Marked done on-time by the
Maintenance Director on 06/25/202607/04/2026 Marked done on-time by the Maintenance Director on
07/02/202607/11/2026 Marked done on-time by the Maintenance Director on 07/17/202607/18/2026
Marked done on-time by the Maintenance Director on 07/17/2026The facility did not provide records
for the temperature logs, dated 07/17/2026.The temperature log, dated 06/25/2026 with due date
06/20/2026, reflected temperatures within the limits required by state requirements (71 to 81 degrees
Fahrenheit). No times were noted on the temperature log. The dining room was 78.2 degrees
Fahrenheit but there was no notation of what dining room was checked. The temperature log, dated
06/25/2026 with due date 06/27/2026, reflected a temperature of 81.2 degrees in the dining room. No
times were noted on the temperature log. The temperature log, dated 07/02/2026, reflected
temperatures within the limits required by state requirements (71 to 81 degrees Fahrenheit). No times
were noted on the temperature log. The dining room was 73.4 degrees Fahrenheit but there was no
notation of what dining room was checked. Record review of Resident #1's Face Sheet, dated
07/24/2026, reflected a [AGE] year-old female initially admitted on [DATE] and re-admitted [DATE]
with diagnoses including major depressive disorder, cognitive communication deficit. Record review
of Resident #1's quarterly MDS assessment, dated 06/26/2026, reflected a BIMS score of 15 out of
15, indicating intact cognition. Record review of Resident #1's care plan, undated, reflected [Resident
#1] enjoys attending group activities such as Morning Coffee, Bingo. Social/Special events, revised
02/18/2026, and [Resident #1] exhibits frequent allegations or reports that are unsubstantiated,
(continued on next page)
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F 0584 inconsistent or delayed often during times outside of staff observation possibly seeking attention,
revised 05/19/2026, with intervention staff will respond to all reports calmly, promptly, and

Level of Harm - Minimal harm respectfully without dismissing concerns, initiated 05/19/2026. During an interview on 07/24/26 at

or potential for actual harm 10:20 AM, Resident #1 revealed she used to eat in the dining room, but she would sweat during lunch
and dinner time because it was so hot. She revealed that she had to eat in her room because it was

Residents Affected - Some much cooler in her room. She revealed this had made her feel lonely because she liked to go to the

dining room to socialize. She revealed she also went to the main dining room for bingo and she would
sweat while she played bingo. She revealed she had not told staff that she stopped eating in the main
dining room due to the temperature because she assumed they knew and she would hear staff (unable
to name) complain about the heat. She revealed she did not know how long this had been happening
but it felt like about a month or so. During an interview on an undisclosed date and time, Confidential
staff member revealed in the main dining room the thermostat read 80 degrees Fahrenheit at lunch
time, and above 81 degrees Fahrenheit at dinner time. They further revealed that the residents
remained in the main dining room for meal service. They revealed this was reported to the ADM and
the DON. They revealed the ADM said it was hot in the main dining room because the residents kept
opening the door to smoke outside and staff kept breaking the thermostat by turning it down so low.
They further revealed even if some residents like the temperature above 81 degrees that it was still
not safe for the residents. They revealed most of the residents had psychological diagnoses and a lot
of residents cannot voice for themselves. A picture provided by the confidential staff member
revealed the thermostat in the dining room was 85 degrees on 07/21/2026 at 06:24 PM.During
observations of the ambient temperature in the main dining room, the following was revealed on
07/24/2026:10:51 AM: the ambient temperature of the main dining room was 80.4, 80.2, and 79.7
degrees Fahrenheit (3 different locations)12:25 PM the ambient temperature in the main dining room
was 80.4 and 79.7 degrees Fahrenheit (2 different locations)01:18 PM: the thermostat in the main
dining room was 80 degrees Fahrenheit, but the cool setting was 72 degrees Fahrenheit03:50 PM: the
thermostat in the main dining room was 82 degrees Fahrenheit, but the cool setting was 72 degrees
Fahrenheit03:53 PM: the ambient temperature of the main dining room was 80.6 degrees
Fahrenheit05:17 PM: the ambient temperature of the main dining room was 81.1 degrees
Fahrenheit05:18 PM: the thermostat in the main dining room was 82 degrees Fahrenheit, but the cool
setting was 71 degrees Fahrenheit and residents were taken to the other dining room During an
interview and record review on 07/24/2026 at 05:14 PM, a service request, made by the Maintenance
Director and dated 06/25/2026, revealed it was for Makeup Air units in the common area dining hall
(main dining room) because the Makeup Air Units were not cooling. It further revealed the technician
left and noted The work for this job is not yet complete for the following reason: Quote needed. The
Maintenance Director revealed the project was not done but the higher ups were aware of the issue,
and he thought it was a funding issue. He further revealed that he was in charge of checking the
temperatures for the facility and if was not at the facility, he did not have any staff that checked the
temperatures. During a combined interview on 07/24/2026 at 06:28 PM, the Maintenance Director
revealed he could not find the temperature log for those that were due 07/11/2026 and 07/18/2026.
He revealed he could not recall what times the temperatures were checked for the temperatures
listed in the temperature logs provided. He revealed it was important to know the times in order to
check temperatures at different times of the day. The Maintenance Director further revealed he could
not explain what No actions recorded meant for the temperature logs on 06/13/2026 and 04/18/2026
and could not provide temperature logs for these days. He revealed he checked temperatures every
week. He revealed it was important to know the times in order to check temperatures at different
(continued on next page)
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F 0584 times of the day. The ADM and the Maintenance Director revealed there was a heat advisory for this
week so it was hotter in the main dining room. The Maintenance Director revealed the main dining
Level of Harm - Minimal harm room was hot at the peak of the day but it cooled down around 10:30 AM and 7 PM. The Maintenance
or potential for actual harm Director and the ADM revealed the main dining room was hot due to the amount of people in the dining
room, the windows on one side of the dining room made the dining room hot because there were no
Residents Affected - Some curtains, the kitchen made the dining room hot, and the smoker's area was right next to the dining

room and the residents going in and out caused the dining room to be hot. They revealed there was
not an alternative for a smoker's area. They revealed the temperature was above 81 degrees
Fahrenheit on the temperature log for the main dining room, dated 06/25/2026 with due date
06/27/2026, but had not been above 81 degrees since then but confirmed they did not have any
records of temperatures after 07/02/2026 and could not recall exact temperatures but that they were
not above 81 degrees. The Maintenance Director revealed that the two different temperatures on the
thermostat (the cool setting and the current temperature) showed that the cool setting was what the
temperature should be at, but the current temperature showed that the main dining room was not
getting to the temperature that was set. The ADM and the Maintenance Director denied that this
meant the air conditioner in the main dining room was broken. The ADM further revealed that she
planned on calling in experts to check the thermostat and temperature in the main dining room and see
what they have to say about the thermostat and follow their recommendations. The ADM and the
Maintenance Director revealed the temperature in the main dining room would not affect the residents
because they would move the residents to the other dining room. They further revealed that they had
not heard any residents complain about the temperature. During exit on 07/24/2026 at 07:50 PM, the
DON revealed that the residents in the main dining room for dinner did not want to leave the main
dining room because it was not hot for them. Record review of the facility's policy Maintenance
Service, revised December 2009, reflected 10. Maintenance personnel shall follow established safety
regulations to ensure the safety and well-being of all concerned. Record review of the facility's policy
Homelike Environment, revised February 2021, reflected Residents are provided with safe, clean.
Comfortable environment. 2. The facility staff and management maximizes, to the extent possible, the
characteristics of the facility that reflect a personalized, homelike setting. h. comfortable and safe
temperatures (71-81 [degrees Fahrenheit]).
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