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(X4) ID PREFIX TAG SUMMARY STATEMENT OF DEFICIENCIES
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F 0921 Make sure that the nursing home area is safe, easy to use, clean and comfortable for residents, staff
and the public.
Level of Harm - Minimal harm

or potential for actual harm *NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
record review, resident and staff interviews and observations, the facility failed to provide a safe,
Residents Affected - Some functional, sanitary, and comfortable environment for 3 of 15 (Resident #1, Resident #2, Resident #3)

reviewed for environment, in that: The facility failed to ensure water temperatures in the resident
showers in 2 of 3 of the facility communal showers located on 100 hall and 300 hall was kept at a
comfortable temperature for residents. The third shower, located on 200 hall, was inoperable due to
construction. This could place residents at risk of unsanitary or uncomfortable conditions by not
having hot water available for showers. The findings were: 1.Record review of Resident #1's face
sheet dated 04/14/2026 revealed a [AGE] year-old male admitted [DATE] with diagnosis that
included cerebrovascular disease with left side hemiplegia (a condition affecting blood flow to the
brain with left sided paralysis), Diabetes Type Il (a chronic condition where the body resists insulin or
fails to produce enough insulin, causing high blood sugar), Hypertension (high blood pressure),
Hyperlipidemia (high levels of fats in the blood), Bipolar disorder (a chronic mental health condition
characterized by intense, fluctuating mood swings), anemia (a blood disorder characterized by
insufficient health red blood cells), major depressive disorder (a mental health condition characterized
by persistent sadness, loss of interest and low energy) and anxiety (a mental health condition
characterized by persistent, excessive worry and fear that interferes with daily life). Record review

of Resident #1's quarterly MDS dated [DATE] revealed Resident #1 had no hearing or communication
deficits and a BIMS Score of 15 that indicated intact cognition. The quarterly MDS assessment
revealed limited range of motion in upper and lower extremities, used a wheelchair for mobility, was
independent in eating, bathing, bed mobility, and transfers, required set-up assistance with toileting
and maximum assistance in upper / lower body dressing. In an interview on 04/14/2026 at 10:25 a.m.,
Resident #1 stated that he received a regular shower, but the shower over here is not worth a crud
and the water is either hot or cold! Resident #1 presented clean, odor free and appropriately dressed.
Resident #1 was independent in showering and could recall if he had reported this concern to a staff
member. 2. Record review of Resident #2's face sheet dated 04/14/2026 revealed a [AGE] year-old
male admitted [DATE] with diagnosis that included Chronic Obstructive Pulmonary Disease (a
progressive lung disease causing chronic airway / breathing damage), Hypertension (high blood
pressure), Parkinson's Disease (a progressive nerve disorder that causes tremors, stiffness and
slowness in movements), Peripheral Vascular Disease (a progressive circulation disorder
characterized by narrowed or blocked blood vessels) and dementia (a decline in cognitive function to
include memory loss, confusion, and personality changes that impairs daily life). Record review of
Resident #2's comprehensive significant change MDS dated [DATE] revealed Resident #2 had no
hearing or communication deficits and a BIMS Score of 15 that indicated intact cognition. The
comprehensive MDS assessment revealed Resident #2 utilized a wheelchair for mobility, was
independent in eating, bed mobility and required moderate assistance in toileting, bathing, upper /
lower body dressing. and transfers. In an interview on 04/14/2026 at 10:37 a.m., Resident #2 stated
that he received a regular shower, but the water does not stay warm enough for the entire shower
(continued on next page)
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time. Resident #2 was clean, odor free and appropriately dressed. Resident #2 stated he would
comment about the water during the showers but could not recall specifically who he had mentioned it
to. 3. Record review of Resident #3's face sheet dated 04/14/2026 revealed a [AGE] year-old male
admitted [DATE] with diagnosis that included Congestive Heart Failure (a progressive condition
where the heart muscle is too weak to pump blood efficiently causing fluid buildup in the lungs and
body), Atherosclerotic Heart Disease (a condition where plaque buildup hardens and narrows the
arteries supplying the heart, restricting blood flow), Hypertension (high blood pressure),
Hyperlipidemia (high levels of fats in the blood), Diabetes Type Il (a chronic condition where the body
resists insulin or fails to produce enough insulin, causing high blood sugar), and Osteoporosis (a
disease characterized by weak, brittle bones and structural changes that increases the risk of
fractures). Record review of Resident #3's quarterly MDS assessment dated [DATE] revealed
Resident #3 had no hearing or communication deficits and a BIMS Score of 15 that indicated intact
cognition. Further review of this quarterly MDS assessment revealed Resident #3 utilized a
wheelchair and/or walker for mobility, was independent in eating, toileting, bathing, bed mobility,
transfers, upper body dressing and lower body dressing. In an interview on 04/14/2026 at 10:42 a.m.,
Resident #3 stated, the water is not as hot as [he] would like, but it is usually just warm. Resident #3
was independent in showering and stated he did not report that the water was not as hot as he would
like it to be. Observation on 04/14/2026 at 10:30 a.m. of water temperatures taken in the shower
room on 300 hall revealed that after turning the shower on and waiting for 3 minutes the shower
temperature remained at 85 degrees Fahrenheit. On 04/14/2026 at 11:00 the water temperature of the
300-hall shower reached 108 degrees Fahrenheit after 5 minutes of running the shower, then dropped
down to 85 degrees Fahrenheit. Review of the facility Grievances and the Resident Council minutes
for the past three months did not reveal any concern about the water temperature in the showers.
Observation on 04/14/2026 at 11:30 a.m. of water temperatures taken in the shower room on 100 hall
revealed that after turning the shower on and waiting for 3 minutes the shower temperature reached
103.5 degrees Fahrenheit, and then immediately dropped in temperature to 95 degrees Fahrenheit. On
04/14/2026 at 12:00 p.m., the water temperature in 100 hall shower, revealed the water temperature
reached 105 degrees Fahrenheit after running the water for 3 minutes and the temperature
immediately dropped below 95 degrees Fahrenheit. In an interview on 04/14/2026 at 10:13 a.m., CNA
A stated there are times when the water is shut off for repair and noted that the Maintenance Director
would give the staff a heads up to allow time for showers to be completed. CNA A stated there was
never a time when the hot water was off for extended periods of time. CNA A stated that she lets the
water run for a bit to reach a good temperature for the residents. CNA A stated that some residents
would like the water to be hotter, but the water is warm enough to complete the shower. In an
interview on 04/14/2026 at 10:28 a.m., CNA B stated that she has not had any trouble with the water
temperatures and that there is enough hot water to last throughout the entire shower. Stated she has
not had any resident complain to her that the water was not hot enough. CNA B stated she adjusts the
water temperature as needed. In an interview on 04/14/2026 at 11:05 a.m., LVN C stated that once in
a while, a resident would tell her the water does not get as hot as they would like it, but never that

the water temperature was cold. LVN C stated if this occurred all of the time, she would complete a
maintenance work order and notify the Maintenance Director personally. In an interview on
04/14/2026 at 12:30 a.m., the Maintenance Director stated he was not aware that the water
temperatures in the 200 hall and 300 hall showers were not reaching and maintaining a comfortable
temperature and that he did not keep a record of the water temperatures for the two functioning
communal showers. The Maintenance Director stated that the facility water heater went out on
03/30/2026 and he ordered a new water heater which arrived on 04/03/2026, but it did not arrive with
the appropriate parts to fit the current pipes. The Maintenance Director stated he ordered the new
parts which arrived on 04/08/2026 and they were installed on 04/08/2026. He stated the current
water heater required time for the water to run to heat up properly because the design of the water
(continued on next page)
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heater did not keep the water hot in the pipes and consequently, the recycler had to push hot water
into the shower pipes at each use. The Maintenance Director stated he ordered new fittings on
04/13/2026 which should take care of this delay once installed. The Maintenance Director reported
that his standard practice is to maintain water temperatures in resident restrooms between 108
degrees and 112 degrees and confirmed that the water temperatures failed to maintain this
temperature range. He further stated that he was aware the water circulator was out of service,

which he identified as a contributing factor and that he had not been routinely taking or documenting
shower water temperatures and acknowledged the importance of ensuring residents received
adequately heated showers. In an interview on 04/14/2026 at 12:52 p.m., the DON stated that she
does not monitor the water temperature in the showers at all and noted that if an aide were to notify
her that the water was cold, she would just tell the Maintenance Director. The DON stated she has not
received any complaints about the shower water being cold. The DON stated that during the time
when the 300-hall water heater was broken, residents were showered on an alternate hall to
accommodate and ensure a warm shower was provided. The DON stated she was not exactly sure of
the acceptable water temperature for the showers and that the adverse effect on resident's if a warm
shower was not provided it could affect their psychosocial well-being. In an interview on 04/14/2026
at 1;15 p.m., the Administrator stated that she was not aware that the shower water temperatures
were not monitored and that she would expect them to be monitored weekly and as needed if
complaints were received. The Administrator stated she was aware that the water heater on 300-hall
had been replaced but was not aware that the showers were not maintained at the proper
temperature. The Administrator stated that residents are at risk of receiving cold showers if the
temperatures are not monitored routinely and stated that she will ensure the Maintenance Director
monitors and records shower temperatures weekly for appropriate temperatures. A policy for water
temperatures for showers was requested on 04/14/2026 at 11:32 a.m., and the Administrator stated
they do not have a policy for water temperatures for showers. Texas Administrative Code Ch 26,
554.360, revealed the generally accepted safe range for resident bathing is 100" - 120" and maximum
water temperature should not exceed 120" to prevent scalding although the potential for injury can
occur below 100" depending on the individual's condition and length of exposure. State Operations
Manual, dated 08/08/2024 revealed Safe Temperature for bathing to be 100 degrees or below
although burns can occur even at water temperatures below 100 degrees Fahrenheit, depending on an
individual's condition and length of exposure. There is no identified recommended temperature for
with potential for injury or burns at 120 degrees.

FORM CMS-2567 (02/99)
Previous Versions Obsolete

Event ID: Facility ID: If continuation sheet
455985 Page 3 of 3






