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Watertown Health Care Center 121 Hospital Dr
Watertown, WI 53098

F 0609

Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Timely report suspected abuse, neglect, or theft and report the results of the investigation to proper
authorities.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
staff interview, record review, and review of the facility's policy, the facility failed to ensure the results of an
abuse investigation were submitted to the State Agency (SA) within five working days for 1 resident (R)
(R4) of 2 sampled residents reviewed for allegations of abuse.The facility submitted an initial report to the
SA on 11/22/25 for an allegation of abuse involving R4. The final investigative report report was due on
12/1/25. The facility did not submit the final investigative report until 12/3/25.Findings include:Review of the
facility's undated Abuse/Neglect/Exploitation policy indicates: The Administrator should/will follow up with
government agencies during business hours to confirm the initial report was received and to report the
results of the investigation when final within 5 (five) working days of the incident, as required by state
agencies.Review of R4's admission Record revealed R4 was admitted to the facility on [DATE]. Review of
R4's admission Minimum Data Set (MDS) assessment, with an Assessment Reference Date (ARD) of
11/16/25, revealed R4 had a Brief Interview for Mental Status (BIMS) score of 15 out of 15 which indicated
R4 had intact was cognition.Review of a facility-reported incident (FRI) revealed the facility submitted an
initial allegation of abuse involving R4 to the SA on 11/22/25. Review of the facility's Misconduct Incident
Report (final investigative report) revealed it was completed and submitted on 12/3/25 at 1:55 PM by the
Chief Nursing Officer (CNO). The report indicated R4 exhibited a significant escalation in behavior on
11/22/25 after a family visit. Family member (FM)2 reported that (FM)3 may have previously provided R4
with illicit substances. During an interview on 1/14/26 at 10:55 AM, the CNO stated the facility had five
working days to submit the final report. The CNO stated the final report was due on 11/28/25. During an
interview on 1/14/26 at 1:34 PM, the Administrator stated the final investigative report was due to the SA
within five working days of the initial report. The Administrator stated the final report's due date was 12/1/25
and verified the final report was not submitted timely.
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