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WI Veterans Home Moses Hall 210 Cumberlidge Ave
King, WI 54946

F 0684

Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Provide appropriate treatment and care according to orders, resident?s preferences and goals.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
interview and record review, the facility did not ensure bowel management protocol was followed for
1 member (M) (M82) of 6 members reviewed for hospitalization in a total sample of 36 members.M82
did not receive as needed (PRN) bowel medication per facility protocol. On 5/18/26, M82 was
transferred to the hospital for a small bowel obstruction. In addition, M82's care plan was not updated
after the hospitalization.Findings include:The facility's Bowel Management Protocol policy, dated
11/25/24, indicates: The absence of an adequate bowel elimination for seven consecutive nursing
shifts shall result in the nurse offering the member a prescribed laxative on the eighth nursing shift;
continued elimination absence for eleven consecutive nursing shifts shall result in the nurse offering
a prescribed suppository or enema on the twelfth nursing shift.M82 was admitted to the facility on
[DATE] and had diagnoses including drug-induced constipation and unspecified intestinal obstruction.
M82's Comprehensive Minimum Data Set (MDS) assessment, dated 6/18/26, stated M82 had a Brief
Interview for Mental Status (BIMS) score of 15 out of 15, indicating M82 had intact cognition. The
MDS assessment indicated M82 was occasionally incontinent of bowel and required
substantial/maximal assistance with toileting, transferring to the toilet, and hygiene. An MDS
assessment, dated 5/5/26 (which was prior to M82's hospitalization for a small bowel obstruction on
5/18/26), indicated M82 was fully continent of bowel and independent with transferring to the toilet
and toileting hygiene. M82's medical record contained orders for daily Miralax and Dulcolax related to
constipation.Between 6/15/26 and 6/17/26, Surveyor reviewed M82's bowel documentation which
indicated M82 had a bowel movement on 5/14/26 at 6:34 AM. M82's next documented bowel
movement was a medium bowel movememt on 5/17/26 at 8:29 PM which indicated M82 went nine
shifts without a bowel movement. M82's medical record did not indicate M82 was offered PRN bowel
medication per protocol on the eighth shift. M82 experienced a sudden change in condition and was
transferred to the hospital on 5/18/26 at 2:00 AM. M82 returned to the facility on 6/1/26.Surveyor
reviewed M82's care plan which did not indicate M82 experienced constipation or was recently
hospitalized for a small bowel obstruction. On 6/17/26 at 11:21 AM, Surveyor interviewed Director of
Nursing (DON-B) who confirmed M82 should have received bowel medication on the eighth shift but
did not receive any. DON-B provided an order that was transcribed in M82's medical record on
5/17/26 at 7:02 PM for PRN Miralax but confirmed the medication was not documented as
administered.
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