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(X4) ID PREFIX TAG SUMMARY STATEMENT OF DEFICIENCIES
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F 0550 Honor the resident's right to a dignified existence, self-determination, communication, and to exercise his or
her rights.

Level of Harm - Minimal harm

or potential for actual harm 49390

Residents Affected - Few Based on observation, interview and record review, the facility failed to ensure to protect resident right's to

be treated with respect and dignity for one of two sampled resident (Resident 390).

1.Resident 390 was not provided bathroom assistance during mealtimes, was told that she will eat after she
was provided incontinence care but was not provided care timely.

2.Resident 390 was not turned and repositioned when requested.

These failures of not getting timely assistance resulted in Resident 390 felt she was treated like a child, had
to eat with soiled incontinence (inability to control the release of urine or stool) brief, was left uncomfortable,
upset, frustrated, and helpless.

Findings:

a. During a concurrent observation and interview on 1/21/2025 at 4:22 p.m., in Resident 390's room,
Resident 390 appeared upset and stated the staff were quick to answer the call light and turn the call light
off, but she had to wait a long time for the CNAs to respond to her request for assistance. Resident 390
stated CNA 3 and CNA 4 (unable to recall exact day) would ask her What do you need? in elevated and
harsh tone of voice. Resident 390 stated she informed them she just wanted to know who was her CNA and
they will tell her Why do you want to know? Resident 390 stated she is not a kid for CNAs to raise their voice
at her.

During an interview on 1/21/2025 at 4:25 p.m. Resident 390 stated on 1/19/2025 morning, she requested
CNA 3 to clean her because she had a bowel movement, but CNA 3 told her she needed to wait for CNA 3
to finish passing meal trays before CNA 3 would clean her. Resident 390 stated this happened several times
in December to January 2025. Resident 390 stated the longest time she had to wait to be cleaned was 40
minutes. Resident 390 questioned if passing meal trays was more important than cleaning her. Resident 390
stated the delayed in care made her feel uncomfortable, upset, frustrated, and neglected. Resident 390
stated she felt helpless when CNA 3 and CNA 4 ignored her request for assistance, and she have no choice
but to tolerate how they treat her like a child because she was sick, unable to walk and care for herself.

(continued on next page)
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F 0550 During an interview on 1/22/2025 at 2:39 p.m., CNA 1 stated on Sunday (1/19/2025) morning at 8:30 a.m.
Licensed Vocational Nurse (LVN) 5, CNA 3 and another CNA (unidentified) were talking about how Resident
Level of Harm - Minimal harm or 390 did not want CNA 3 to clean her. CNA 1 stated she volunteered to take care of Resident 390 for the rest
potential for actual harm of the day. CNA 1 stated she did not know why Resident 390 refused CNA 3. CNA 1 stated she volunteered
to take care of Resident 390 so that the Sunday can be a day of peace. CNA 1 confirmed Resident 390 was
Residents Affected - Few incontinent and had large bowel movement when she cleaned Resident 390.

During a telephone interview on 1/22/2025 at 2:52 p.m., LVN 5 stated on 1/19/2025 at 8 a.m., CNA 3 was
busy passing meal trays, had to feed another resident (unidentified), and was not able to change Resident
390's incontinence brief right away. LVN 5 stated CNA 3 informed her when CNA 3 returned to Resident
390's room to clean the resident, Resident 390 refused to be cleaned. LVN 5 stated she talked to Resident
390 and the resident was upset because she waited too long for CNA 3 to clean her. LVN 5 stated Resident
390 refused CNA 3 to clean her and would rather be cleaned by the next shift 3-11 p.m., or someone else.
LVN 5 stated she explained to Resident 390 she cannot keep Resident 390 wet all day and she cannot have
her wait for the 3 to 11 p.m. shift. LVN 5 stated she had to reassigned Resident 390 to CNA 1. LVN 5 stated
CNA 3 should have asked another CNA to helped pass the meal trays. LVN 5 stated the facility was not
short staffed and have enough staff to assist with passing meals trays or cleaning residents.

During a telephone interview on 1/23/2025 at 8:30 a.m., CNA 3 stated in an elevated tone of voice, Resident
390 was very demanding, frequently used her call light to request to be cleaned, repositioned, fed, and
showered. CNA 3 stated her voice sounded usually rough and strong but when she speaks to the residents,
she would tone down her voice. CNA 3 stated on 1/19/2025 at 7:30 a.m., while CNA 3 was passing meal
trays, Resident 390 pressed the call light and requesting to change her soiled incontinence brief. CNA 3
stated she asked Resident 390 to wait until she (CNA 3) finished passing the meal trays and she would
return back to clean Resident 390. CNA 3 stated she did not know who passed Resident 390's meal tray but
told Resident 390 after she clean Resident 390 then she (Resident 390) could eat. CNA 3 stated after
passing meal trays to other residents, she went back into Resident 390's room and Resident 390 was
already eating and refusing to be cleaned. CNA 3 stated she called LVN 5 (charge nurse) because Resident
390 was refusing to be cleaned and LVN 5 told her the assignment would be changed. CNA 3 stated when
they were passing meal tray, they cannot do fecal or urinary incontinence care because of an infection
control rule which was no cleaning resident to prevent contamination of food and prevent foul odor during
mealtime. CNA 3 stated the food would get cold if there was a delay in passing the meal trays. CNA 3 stated
she did not ask help to pass the meal trays or clean Resident 390 because she was assigned to the resident
and no one else was going to clean her.

During an interview on 1/23/2025 at 9:42 a.m., the Director of Staff Development (DSD) stated, CNA 3 told
him on 1/22/2025, CNA 3 was going to distribute the meal trays first on 1/19/2025 before cleaning and
changing Resident 390's incontinence brief because of infection control concern and cleaning Resident 390
was dirty and she does not want to contaminate the food. The DSD stated when staff were passing meal
trays, they can stop passing meal trays and provide incontinence care to residents. The DSD stated the
infection control rule that applies after you perform incontinence care was to ensure to do proper hand
washing. The DSD stated resident requests needed to be addressed right away.
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F 0550 During an interview on 1/23/2025 at 10:50 a.m., the Director of Nursing (DON) stated she spoke to Resident
390, CNA 1, CNA 3 and LVN 5. The DON stated Resident 390 informed her that on 1/19/2025 at 7:30 a.m.,
Level of Harm - Minimal harm or CNA 3 brought the breakfast tray to Resident 390 room but Resident 390 said she needed to be cleaned
potential for actual harm because she had a bowel movement. The DON stated CNA 3 said she told Resident 390 that she would
have to wait to be cleaned after CNA 3 passed the meal trays. CNA 3 said she came back at 8 a.m., saw
Residents Affected - Few Resident 390 eating her breakfast and Resident 390 refused CNA 3 to clean the resident. The DON stated

they teach the staff if the resident needed to be cleaned, the resident should be cleaned. The DON stated
the food temperature was important, but the resident should have been cleaned. The DON stated CNA 3
should have asked for assistance to replace her to pass the meal trays. The DON stated they were not short
staffed and have enough staff to assist with meal trays. The DON stated the facility needed to protect
residents' dignity.

During an interview on 1/23/2025 at 11:14 a.m., the Administrator (ADM) stated Resident 390 should have
not been left soiled to pass meal trays. The ADM stated the facility has no infection control rule that prohibit
the staff from cleaning the resident during mealtime. The ADM stated an infection control was a concern if
the staff did not perform handwashing after doing incontinence care. The ADM stated the facility was not
short staffed and CNA3 should have called for help.

b. During an interview on 1/21/2025 at 4:36 p.m., CNA 4 stated Resident 390 was very demanding, used the
call light a lot and wanted everything to be done promptly. CNA 4 stated Resident 390 was upset when CNA
4 would ask Resident 390 to wait but Resident 390 has to wait when she was busy with other residents. CNA
4 stated the call lights were answered in the order of who pressed the call light first. CNA 4 stated Resident
390 wanted to be repositioned every 30 minutes, was very demanding and would use the call light just to ask
what was going on in the activity room (located in front of Resident 390's room) and stated in elevated tone
of voice emphasizing That was not an emergency.

During an interview on 1/21/2025 at 4:40 p.m., CNA 4 stated she provided incontinence care to Resident 390
before going on break at 7 p.m. (unable to recall date) then after her 30 minutes break, one of the residents
(did not specify) requested to be cleaned but at the same time Resident 390 had her call light on. CNA 4
stated she asked what Resident 390 needed, and Resident 390 said she wanted to be repositioned. CNA 4
stated she cancelled Resident 390's call light and told her she would return after answering another
resident's call light. CNA 4 stated in her mind Resident 390 was just changed and could wait. CNA 4 stated
she did not ask anyone to assist Resident 390 because the other CNAs were busy with their residents. CNA
4 stated it took 10 minutes to do incontinent care for the other resident and then CNA 4 returned to
repositioned Resident 390. CNA 4 stated they were not short staff but did not ask anyone for assistance and
assumed everybody was busy with their own residents. CNA 4 stated they do not ask for help as they have
their own assignment, and the resident would have to wait.

During an interview on 1/23/2025 at 9:42 a.m., the DSD stated, the DSD stated the CNA's can call for
assistance if there were multiple call lights activated at the same time. The DSD stated that it can take 10-20
minutes to change a resident, so it will be faster for the CNA to turn and reposition Resident 390 first or the
CNA can ask for assistance from any staff to turn and repositioned Resident 390, so the resident does not
need to wait too long. The DSD stated anyone can turn and reposition the resident including the DSD, LVN
or registered nurse (RN). The DSD stated they were not short staff and there should be available help if they
asked for help or assistance. The DSD stated that resident requests should be addressed right away.
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F 0550 During an interview on 1/22/2025 at 3:18 p.m., the DON stated CNA 4 have a high pitch tone of voice, but
staff should tone down their voice and speak to residents respectfully. The DON stated the staff should avoid
Level of Harm - Minimal harm or labeling a resident as Demanding. The DON stated if the resident voiced being uncomfortable and wanted to
potential for actual harm be repositioned the nurses should check the resident even if they were cleaned 30 minutes ago. The DON
stated it would only take few minutes to reposition the resident and CNA 4 should have repositioned
Residents Affected - Few Resident 390 as she was probably uncomfortable. The DON stated CNA 4 could have asked for assistance if

she cannot reposition Resident 390. The DON stated anybody can assist to help reposition residents and
there was no reason for Resident 390 to wait. The DON stated if the resident wanted to know what was
going on in the activity area the nurses should inform the resident. The DON stated they were not short staff
and there should be enough help to assist Resident 390.

During a review of Resident 390's Admission Record (Face Sheet), dated 12/3/2024, the Face Sheet
indicated the facility admitted Resident 390 on 12/3/2024 with diagnoses including Parkinson's disease (a
progressive disease of the nervous system marketed by tremor, muscular rigidity, and slow, imprecise
movements), diabetes mellitus (DM- a disorder characterized by difficulty in blood sugar control and poor
wound healing), protein-calorie malnutrition (PCM- a condition that occurs when the body does not get
enough protein or calories), muscle weakness (a lack of strength in your muscles, making it difficult to move
or contract them normally) other abnormalities of gait and mobility (unusual walking patterns that can affect a
person's mobility).

During a review of Resident 390's Care Plan for Bowel Incontinence, dated 12/5/2024, the Care Plan
indicated the resident has bowel incontinence with interventions to check the resident every two hours and
assist with toileting as needed.

During a review of Resident 390's Minimum Data Set (MDS- a resident assessment tool), dated 12/6/2024,
indicated the cognitive (the ability to think and process information) skills for daily decisions making was
moderately impaired and required maximum assistance (helper does more than half the effort) for activities
of daily living.

During a review of Resident 390's Documentation Survey Report (document used by CNA to chart resident's
activities of daily living), dated January 2025, the Documentation Survey Report indicated CNA 1
documented on 1/19/2025 that Resident 390 had an incontinent, large bowel movement.

During a review of the facility's policy and procedure titled, Promoting/Maintaining Resident Dignity, dated
12/16/2024, indicated, All staff members are involved in providing care to residents to promote and maintain
resident dignity and respect resident rights. Respond to requests for assistance in a timely manner.
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F 0600 Protect each resident from all types of abuse such as physical, mental, sexual abuse, physical punishment,
and neglect by anybody.

Level of Harm - Minimal harm or
potential for actual harm 49390

Residents Affected - Few Based on observation, interview and record review, the facility failed to ensure to protect one of two sampled
residents' (Resident 390) rights to be free from neglect (the failure of the facility, its employees, or service
providers to provide goods and services to a patient that are necessary to avoid physical harm, pain, mental
anguish, or emotional distress) when Certified Nurse Assistant (CNA) 3 and CNA 4 did not clean Resident
390 after she had bowel movement and did not turn and reposition Resident 390 when she requested to be
repositioned.

This failure resulted in Resident 390 had to eat with soiled incontinence (inability to control the release of
urine or stool) brief, was left uncomfortable, felt upset, frustrated, helpless and neglected.

Findings:

a. During a concurrent observation, interview on 1/21/2025 at 4:22 p.m., in Resident 390's room, Resident
390 appeared upset and stated CNA 3 and CNA 4 (unable to recall exact day) would speak to her in a harsh
and elevated tone of voice when she requested for assistance. Resident 390 stated on 1/19/2025 morning,
she requested to be cleaned because she had a bowel movement, but CNA 3 told her she needed to wait for
CNA 3 to finish passing meal trays before CNA 3 would clean her. Resident 390 stated this happened
several times in December to January 2025. Resident 390 stated the longest time she had to wait to be
cleaned was 40 minutes. Resident 390 questioned if passing meal trays was more important than cleaning
her. Resident 390 stated the delayed in care made her feel uncomfortable, upset, frustrated, and neglected.
Resident 390 stated she felt helpless when CNA 3 and CNA 4 ignored her request for assistance, and she
have no choice but tolerate how they treat her because she was sick, unable to walk and care for herself.

During an interview on 1/22/2025 at 2:39 p.m., CNA 1 stated on 1/19/2025 at 8:30 a.m., Licensed Vocational
Nurse (LVN) 5, CNA 3 and another CNA (unidentified) were talking about how Resident 390 refused CNA 3
to clean her. CNA 1 stated she did not know why Resident 390 refused CNA 3, but she (CNA 1) volunteered
to take care of Resident 390. CNA 1 confirmed Resident 390 was incontinent and had a large bowel
movement when she cleaned Resident 390.

During a telephone interview on 1/22/2025 at 2:52 p.m., LVN 5 stated on 1/19/2025 at 8 a.m., CNA 3 was
busy passing meal trays, had to feed another resident (unidentified), and was not able to change Resident
390 incontinence brief right away. LVN 5 stated CNA 3 informed her when CNA 3 returned to Resident 390's
room to clean the resident, Resident 390 refused to be cleaned. LVN 5 stated she talked to Resident 390
and the resident was upset because she waited too long for CNA 3 to clean her. LVN 5 stated Resident 390
refused CNA 3 to clean her and preferred to be cleaned by the next shift 3-11 p.m., or someone else. LVN 5
stated she had to reassigned Resident 390 to CNA 1. LVN 5 stated CNA 3 should have asked another CNA
to helped pass the meal trays. LVN 5 stated asking for assistance to pass the meal trays was doable
because they have enough staff to assist and were not short staffed.

(continued on next page)
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F 0600 During a telephone interview on 1/23/2025 at 8:30 a.m., CNA 3 stated in an elevated tone of voice, Resident
390 was very demanding, frequently used her call light to request to be cleaned, repositioned, fed, and
Level of Harm - Minimal harm or showered. CNA 3 stated on 1/19/2025 at 7:30 a.m., while CNA 3 was passing meal trays, Resident 390

potential for actual harm pressed the call light and requesting to change her soiled incontinence brief. CNA 3 stated she asked
Resident 390 if she could wait until she (CNA 3) finished passing the meal trays and she would return back
Residents Affected - Few to clean Resident 390. CNA 3 stated she did not know who passed Resident 390's meal tray but told

Resident 390 after she clean Resident 390 then she (Resident 390) could eat. CNA 3 stated after passing
meal trays to other residents, she went back into Resident 390's room and Resident 390 was already eating
and refusing to be cleaned. CNA 3 stated she called LVN 5 (charge nurse) because Resident 390 was
refusing to be cleaned and LVN 5 told her the assignment would be changed. CNA 3 stated when they were
passing meal tray, they cannot do fecal or urinary incontinence care because of an infection control rule
which was no cleaning resident to prevent contamination of food and prevent foul odor during mealtime. CNA
3 stated the food would get cold if there was a delay in passing the meal trays. CNA 3 stated she did not ask
help to pass the meal trays or clean Resident 390 because she was assigned to the resident and no one
else was going to clean her.

During an interview on 1/23/2025 at 9:42 a.m., the Director of Staff Development (DSD) stated, CNA 3 told
him on 1/22/2025, CNA 3 was going to distribute the meal trays first on 1/19/2025 before cleaning and
changing Resident 390's incontinence brief because of infection control concern and cleaning Resident 390
was dirty and she does not want to contaminate the food. The DSD stated when staff were passing meal
trays, they can stop passing meal trays and provide incontinence care to residents. The DSD stated the
infection control rule that applies after you perform incontinence care was to ensure to do proper hand
washing. The DSD stated resident requests needed to be addressed right away because staff not providing
care right away was neglecting to provide care and services to the resident.

During an interview on 1/23/2025 at 10:50 a.m., the Director of Nursing (DON) stated she spoke to Resident
390, CNA 1, CNA 3 and LVN 5. The DON stated Resident 390 informed her that on 1/19/2025 at 7:30 a.m.,
CNA 3 brought the breakfast tray to Resident 390 room but Resident 390 said she needed to be cleaned
because she had a bowel movement. The DON stated CNA 3 said she told Resident 390 that she would
have to wait to be cleaned after CNA 3 passed the meal trays. CNA 3 said she came back at 8 a.m., saw
Resident 390 eating her breakfast and Resident 390 refused CNA 3 to clean the resident. The DON stated
they teach the staff if the resident needed to be cleaned, the resident should be cleaned. The DON stated
the food temperature was important, but the resident should have been cleaned. The DON stated CNA 3
should have asked for assistance to replace her to pass the meal trays. The DON stated they were not short
staffed and have enough staff to assist with meal trays. The DON stated denying Resident 390's request to
be changed and telling her to eat later after being changed but not cleaning and changing incontinence brief
right away was neglecting to provide care and services to resident.

(continued on next page)
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F 0600 During a concurrent interview and record review on 1/23/2025 at 11:14 a.m., the facility's policy and
procedure (P&P) titled, Abuse, Neglect and Exploitation, dated 11/4/2024, was reviewed with the
Level of Harm - Minimal harm or Administrator (ADM), the ADM stated the P&P indicated the definition of Neglect means failure of the facility,

potential for actual harm its employees, or service providers to provide goods and services to a resident that were necessary to avoid
physical harm, pain, mental anguish, or emotional distress. The ADM stated it was a neglect to care for
Residents Affected - Few resident when the employees did not provide incontinence care to Resident 390 when she requested to be

cleaned. The ADM stated Resident 390 should have not been left soiled to pass meal trays. The ADM stated
the facility has no infection control rule that prohibit the staff from cleaning the resident during mealtime. The
ADM stated an infection control was a concern if the staff did not perform handwashing after doing
incontinence care. The ADM stated the facility was not short staffed and CNA3 should have called for help.
The ADM stated not changing a resident, not answering call light, telling residents we would be doing
something and not doing it was neglecting to care for resident.

b. During an interview on 1/21/2025 at 4:36 p.m., CNA 4 stated Resident 390 was very demanding, used the
call light a lot and wanted everything to be done promptly. CNA 4 stated Resident 390 was upset when CNA
4 would ask Resident 390 to wait but Resident 390 has to wait when she was busy with other residents. CNA
4 stated the call lights were answered in the order of who pressed the call light first. CNA 4 stated Resident
390 wanted to be repositioned every 30 minutes, was very demanding and would use the call light just to ask
what was going on in the activity room (located in front of Resident 390's room) and stated in elevated tone
of voice emphasizing That was not an emergency.

During an interview on 1/21/2025 at 4:40 p.m., CNA 4 stated she provided incontinence care to Resident 390
before going on break at 7 p.m. (unable to recall date) then after her 30 minutes break, one of the residents
(did not specify) requested to be cleaned but at the same time Resident 390 had her call light on. CNA 4
stated she asked what Resident 390 needed, and Resident 390 said she wanted to be repositioned. CNA 4
stated she cancelled Resident 390's call light and told her she would return after answering another
resident's call light. CNA 4 stated in her mind Resident 390 was just changed and could wait. CNA 4 stated
she did not ask anyone to assist Resident 390 because the other CNAs were busy with their residents. CNA
4 stated it took 10 minutes to do incontinent care for the other resident and then CNA 4 returned to
repositioned Resident 390. CNA 4 stated they were not short staff but did not ask anyone for assistance and
assumed everybody was busy with their own residents. CNA 4 stated they do not ask for help as they have
their own assignment, and the resident would have to wait.

During an interview on 1/23/2025 at 9:42 a.m., the DSD stated the CNA's can call for assistance if there
were multiple call lights activated at the same time. The DSD stated it could take 10-20 minutes to change a
resident, so it would be faster for the CNA to turn and reposition Resident 390 first or the CNA can ask for
assistance from any staff, so the resident does not need to wait too long. The DSD stated anyone can turn
and reposition the resident. The DSD stated they were not short staff and there should be available help. The
DSD stated resident requests should be addressed right away because not answering the call light,
repositioning resident when the resident request for assistance was neglecting to provide or attend to
resident needs.

(continued on next page)
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F 0600 During an interview on 1/22/2025 at 3:18 p.m., the DON stated if the resident voiced being uncomfortable
and wanted to be repositioned the nurses should check the resident even if they were cleaned 30 minutes
Level of Harm - Minimal harm or ago. The DON stated it would only take few minutes to reposition the resident and CNA 4 should have
potential for actual harm repositioned Resident 390 as she was probably uncomfortable. The DON stated CNA 4 could have asked for
assistance if she cannot reposition Resident 390. The DON stated anybody can assist to help reposition
Residents Affected - Few residents and there was no reason for Resident 390 to wait. The DON stated they were not short staff and

there should be enough help to assist Resident 390. The DON stated not answering the call light, not turning
and repositioning resident in a timely manner was neglecting to provide care and services to resident that
could lead to skin breakdown.

During a review of Resident 390's Admission Record (Face Sheet), dated 12/3/2024, the Face Sheet
indicated the facility admitted Resident 390 on 12/3/2024 with diagnoses including Parkinson's disease (a
progressive disease of the nervous system marked by tremor, muscular rigidity, and slow, imprecise
movements), diabetes mellitus (DM- a disorder characterized by difficulty in blood sugar control and poor
wound healing), protein-calorie malnutrition (PCM- a condition that occurs when the body does not get
enough protein or calories), muscle weakness (a lack of strength in muscles, making it difficult to move or
contract them normally) other abnormalities of gait and mobility.

During a review of Resident 390's Care Plan for Bowel Incontinence, dated 12/5/2024, the Care Plan
indicated an intervention to check the resident every two hours and assist with toileting as needed.

During a review of Resident 390's Minimum Data Set (MDS- a resident assessment tool), dated 12/6/2024,
the MDS indicated the cognitive (the ability to think and process information) skills for daily decisions making
was moderately impaired and dependent (helper does all the effort) for toileting hygiene (the ability to
maintain perineal hygiene, adjust clothes before and after voiding or having a bowel movement). The MDS
indicated Resident 390's bowel and bladder and were always incontinent (no episodes of continent voiding
or bowel movements) and required maximum assistance (helper does more than half the effort) for rolling left
and right, sit to lying and lying to sitting on the side of the bed.

During a review of Resident 390's Documentation Survey Report (document used by CNA to chart activities
of daily living), dated January 2025, the Documentation Survey Report indicated CNA 1 documented on
1/19/2025 that Resident 390 had an incontinent, large bowel movement.

During a review of the facility's P&P titled, Call Lights: Accessibility and Timely Response, dated 10/21/2024,
indicated staff members who see or hear an activated call light are responsible for responding. If the staff
member cannot provide what the resident desires, the personnel should be notified.

During a review of the facility's policy and procedure (P&P) titled, Abuse, Neglect and Exploitation, dated
11/4/2024, the P&P indicated Neglect means failure of the facility, its employees, or service providers to
provide goods and services to a resident that are necessary to avoid physical harm, pain, mental anguish, or
emotional distress. The P/P indicated indicators of abuse and neglect includes failure to provide care needs
such as comfort, safety, feeding, bathing, dressing, turning & positioning.

FORM CMS-2567 (02/99) Event ID: Facility ID: If continuation sheet
Previous Versions Obsolete 555054 Page 8 of 11



Printed: 03/27/2025

Department of Health & Human Services
Form Approved OMB

Centers for Medicare & Medicaid Services No. 0938-0391
STATEMENT OF DEFICIENCIES (X1) PROVIDER/SUPPLIER/CLIA (X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY
AND PLAN OF CORRECTION IDENTIFICATION NUMBER: A Buildi COMPLETED

. Building
555054 B. Wing 01/23/2025
NAME OF PROVIDER OR SUPPLIER STREET ADDRESS, CITY, STATE, ZIP CODE
Pacific Post Acute 1323 17th Street
Santa Monica, CA 90404

For information on the nursing home's plan to correct this deficiency, please contact the nursing home or the state survey agency.

(X4) ID PREFIX TAG SUMMARY STATEMENT OF DEFICIENCIES
(Each deficiency must be preceded by full regulatory or LSC identifying information)

F 0726 Ensure that nurses and nurse aides have the appropriate competencies to care for every resident in a way
that maximizes each resident's well being.

Level of Harm - Minimal harm or
potential for actual harm 49390

Residents Affected - Few Based on observation, interview and record review, the facility failed to ensure two of five Certified Nurse
Assistants (CNAs) have the competency to provide care in a respectful and timely manner.

This failure resulted in Resident 390's needs not being provided care and services in a timely manner that
led to feelings of frustration and disappointment.

Findings:

a. During a concurrent observation, interview on 1/21/2025 at 4:22 p.m., in Resident 390's room, Resident
390 appeared sad and upset. Resident 390 stated she was told by CNA 3 and CNA 4 (unable to recall exact
day) in a harsh and elevated tone of voice that she would need to wait for the CNA to finish taking care of
another resident before assisting her with incontinence care. Resident 390 stated that on 1/19/2025 morning,
she requested to change her incontinence brief because she had a bowel movement, but CNA 3 told her she
needed to wait for CNA 3 to finish passing meal trays before CNA 3 would clean her. Resident 390 stated
the CNAs were probably busy but asked if passing meal trays was more important than cleaning her.
Resident 390 stated the delayed in providing her incontinence care made her feel uncomfortable, upset,
frustrated, and neglected. Resident 390 stated she felt helpless when CNA 3 and CNA 4 would just ignore
her request for assistance, and she have no choice but tolerate how they treat her because she was sick,
unable to walk and felt sad that they have to treat her like a child.

During an interview on 1/21/2025 at 4:36 p.m., CNA 4 stated Resident 390 was very demanding, used the
call light a lot and wanted everything to be done promptly. CNA 4 stated sometimes Resident 390 would be
upset when Resident 390 was told to wait when CNA 4 was busy with other residents but Resident 390 has
to wait. CNA 4 stated the call lights were answered in the order of who pressed the call light first and
residents have never complained. CNA 4 stated in her mind Resident 390 was just changed and could wait.
CNA 4 stated Resident 390 wanted to be repositioned every 30 minutes, was very demanding and would use
the call light just to ask what was going on in the activity room (located in front of Resident 390's room) and
stated in elevated tone of voice emphasizing That was not an emergency. CNA 4 stated they were not short
staff but did not ask anyone for assistance and assumed everybody was busy with their own patient. CNA 4
stated they do not ask for help as they have their own resident, and the resident would have to wait.

During an interview on 1/23/2025 at 9:42 a.m., the Director of Staff Development (DSD) stated, CNA 3 told
him on 1/19/2025 CNA 3 was going to distribute the meal trays first before cleaning and changing Resident
390's incontinence brief because of infection control issue and that cleaning Resident 390 was dirty and
does not want to contaminate the food. The DSD stated that when staff were passing meal trays, they can
stop passing meal trays and provide incontinence care to residents. The DSD stated the infection control rule
that applies after you perform incontinence care was to ensure to do proper hand washing. The DSD stated
he would need to remind the staff to ensure to clean the residents when the residents requested to be clean
even during mealtime. The DSD stated there was no infection control rule that prohibits the staff from
cleaning the residents during mealtime.

(continued on next page)
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F 0726 b. During a telephone interview on 1/23/2025 at 8:30 a.m., CNA 3 stated when they were passing meal tray,
they cannot do fecal or urinary incontinence care because of an infection control rule which was no cleaning
Level of Harm - Minimal harm or resident to prevent contamination of food and prevent foul odor during mealtime. CNA 3 stated the food
potential for actual harm would get cold if there was a delay in passing the meal trays. CNA 3 stated she did not know what to do, to
pass the meal tray or to clean the resident. CNA 3 stated she did not ask help to pass the meal trays or clean
Residents Affected - Few Resident 390 because she was assigned to the resident and no one else was going to clean her. CNA 3

stated she could benefit from an in-service on what they should do in case the residents request to be
cleaned during mealtime.

During an interview on 1/23/2025 at 9:42 a.m., the DSD stated, the DSD stated the CNA's can call for
assistance if there were multiple call lights activated at the same time. The DSD stated that it could take
10-20 minutes to change a resident, so it would be faster for the CNA to turn and reposition Resident 390
first or the CNA can ask for assistance from any staff, so the resident does not need to wait too long. The
DSD stated anyone can turn and reposition the resident including the DSD, LVN or registered nurse (RN).
The DSD stated they were not short staff and there should be available help if they asked for help or
assistance. The DSD stated he would need to do in-service about answering call light timely.

During an interview on 1/23/2025 at 10:50 a.m., the Director of Nursing (DON) stated they teach the facility
staff that if the resident needed to be cleaned, the resident should be cleaned. The DON stated the food
temperature was important, but the resident should have been changed. The DON stated the staff should not
labeled the residents such as being demanding and would provide in service about right choice of words.
The DON stated the facility expected the CNAs to be competent on their CNAs duties and should know when
to ask for help and when to clean the residents. The DON stated the staff should know how to be respectful
and protect residents' dignity. The DON stated not turning and repositioning the residents when the residents
requested for assistance and not providing bathroom assistance timely demonstrated lack of competencies
with CNAs duties and she will make sure to provide staff with inservice.

During a review of Resident 390's Admission Record (Face Sheet), dated 12/3/2024, the Face Sheet
indicated the facility admitted Resident 390 on 12/3/2024 with diagnoses including Parkinson's disease (a
progressive disease of the nervous system marketed by tremor, muscular rigidity, and slow, imprecise
movements), diabetes mellitus (DM- a disorder characterized by difficulty in blood sugar control and poor
wound healing), protein-calorie malnutrition (PCM- a condition that occurs when the body does not get
enough protein or calories), muscle weakness (a lack of strength in your muscles, making it difficult to move
or contract them normally) other abnormalities of gait and mobility (unusual walking patterns that can affect a
person's mobility).

During a review of Resident 390's Minimum Data Set (MDS- a resident assessment tool), dated 12/6/2024,
the MDS indicated the cognitive (the ability to think and process information) skills for daily decisions making
was intact. The MDS indicated Resident 390 was dependent (helper does all the effort) for toileting hygiene
(the ability to maintain perineal hygiene, adjust clothes before and after voiding or having a bowel
movement). The MDS indicated Resident 390's bladder and bowel were always incontinent (no episodes of
continent voiding or bowel movements). The MDS indicated Resident 390 required maximum assistance
(helper does more than half the effort) for rolling left and right, sit to lying and lying to sitting on the side of the
bed.

(continued on next page)
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F 0726 During a review of the facility's policy and procedure titled, Competency Evaluation, dated 10/21/2024,
indicated, Definitions: Competency is a measurable pattern of knowledge, skills, abilities, behaviors, and
Level of Harm - Minimal harm or other characteristics that an individual need to perform work roles or occupational functions successfully.
potential for actual harm Policy Explanation and Compliance Guidelines: 1. The knowledge and skills required among staff to meet
residents' needs are determined through the facility assessment process.

Residents Affected - Few
During a review of the facility's job description titled, Certified Nurse Assistant, dated 2023, indicated the
Major Duties and Responsibilities: Assist resident with or perform activities of daily living for resident in
accordance with care plans and establish policies and procedures. Additional Assigned Tasks: Treat all
residents with dignity and respect. Promotes and protects all residents' rights. Accept certified nursing
assistant assignments as staffing needs require. Perform certified nursing assistant duties as assigned, in
accordance with facility policies and procedures. Personal Skills and Traits Desired/Physical
Requirements/Working Conditions: Ability to make independent decisions when circumstances warrant such
action. Ability to deal tactfully with personnel, residents, family members, visitors, government
agencies/personnel and the general public. Must have patience, tact, and willingness to deal with difficult
residents, family and staff.

50961
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