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Level of Harm - Minimal harm 
or potential for actual harm

Residents Affected - Few

Dispose of garbage and refuse properly.

41348

Based on observation, interview, and record review, the facility failed to ensure that two of three trash 
dumpster lids were securely closed.

This failure had the potential to attract pests, insects, and vermin (animals that are believed to carry diseases 
such as rodents [rats/mice]) which could create an unsanitary environment for the vulnerable residents 
residing in the facility.

Findings:

On March 21, 2024, at 10:50 a.m., an unannounced visit was conducted at the facility for an environmental 
complaint.

On March 21, 2024, at 11:05 a.m., an observation was conducted with the Administrator (Adm) and the 
Director of Nursing (DON) of the three facility trash dumpsters. One trash dumpster located at the back of the 
facility, near the kitchen, was observed with the lid open. The trash dumpster had two bags of trash and 
there were flies flying in and out. The second trash dumpster located across the driveway, near the facility 
property line by a brick wall, was observed with lid open was for recyclables. The dumpster was observed to 
be full of broken-down cardboard. 

During a concurrent interview, the Adm stated the dumpster lids should be closed to prevent insects and 
rodents. The Adm was then observed telling staff to close the dumpster lids.

On March 21, 2024, at 11:10 a.m., an interview was conducted with the Janitor. The Janitor stated he was 
asked by the Adm to close the trash dumpster lids. The Janitor stated the dumpster lids needed to remain 
closed to prevent insects and rodents.

On March 21, 2024, at 11:17 a.m., an interview was conducted with the Dietary Supervisor (DS). The DS 
supervisor stated it was important for the trash dumpster lids to be closed. The DS stated when the lids were 
left open flies and rodents could be attracted to the trash. The DS stated the lids should be closed to prevent 
odors as well.

On March 21, 2024, at 11:20 a.m., an interview was conducted with the Director of Maintenance (DM). The 
DM stated the trash dumpsters were emptied every day but Sunday. The DM stated the trash dumpster lids 
should be closed to prevent insects and rodents.

(continued on next page)
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On March 21, 2024, at 11:25 a.m., an interview was conducted with the housekeeper (HSK). The HSK stated 
it was important for the trash dumpster lids to be closed to prevent flies and rodents. The HSK stated the 
dumpster lids were heavy and hard to close, so they were left open sometimes.

On March 21, 2024, at 11:30 a.m., an interview was conducted with the Housekeeping Supervisor (HSK-S). 
The HSK-S stated the trash dumpster lids needed to be kept closed to prevent flies, rodents, and odors. The 
HSK-S stated the trash dumpster lids should not be left open.

Review of the facility document titled, Pest Control undated, indicated, .Keep facility grounds free of trash 
and brush. Keep dumpster area clean and the lid closed .

According to the 2022 FDA (Food and Drug Administration) Food Code, revised January 18, 2023, in section 
5-501.110 titled Storing Refuse, Recyclables, and Returnables indicated, REFUSE, recyclables, and 
returnables shall be stored in receptacles or waste handling units so that they are inaccessible to insects and 
rodents . Section 5-501.113, part A (2) and B, titled, Covering Receptacles. indicated, Receptacles and 
waste handling units for REFUSE, recyclables, and returnables shall be kept covered .(2) After they are 
filled; and (B) With tight-fitting lids or doors if kept outside .
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