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F 0583

Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Keep residents' personal and medical records private and confidential.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
interview, medical record review, and facility P&P review, the facility failed to protect the residents'
personal privacy for two of four sampled residents (Residents 1 and 2). * The facility failed to ensure
the consent for photography was obtained for Residents 1 and 2, when videos were made of the
residents without their permission and posted to the social media. This posed the risk of negatively
affecting the residents' dignity.Findings: Review of the facility's P&P titled Confidentiality of
Information and Personal Privacy revised on 10/2021 showed release of resident information,
including video, audio, or computer stored information, will be handled in accordance with the resident
rights and privacy policies. Review of the facility's P&P titled Photography, Video, Audio, and
Electronically Recorded Data (undated) showed before taking any photographs or recordings for
marketing or promotional purpose, written consent shall be obtained from the patient or authorized
legal representative with the Consent and Release to Use Photography or recordings form. On
3/13/26 at 1105 hours, the CDPH received a complaint alleging an outside vendor (Performer) took
multiple demeaning photos and videos of the residents without consent, and posted it on social media.
1. Medical record review for Resident 1 was initiated on 3/23/26. Resident 1 was admitted to the
facility on [DATE], readmitted on [DATE]. Review of Resident 1's Consent for Photography dated
3/9/24, showed Resident 1's responsible party consented for photography for the purpose of
facesheet only. Review of Resident 1's MDS assessment dated [DATE], showed Resident 1's BIMS
score was 0 indicating severe cognitive impairment. On 3/25/26 at 1037 hours, an interview was
conducted with the Responsible Party. The Responsible Party stated he did not consent for the
photography or video recording by the Performer or for them to be posted on social media. In addition,
the Responsible Party stated the only consent he gave permission for was for the facesheet. The
Responsible Party stated there were no updates or changes to the consent. The Responsible Party
stated it bothered him when the Performer uploaded videos of Resident 1 and other residents on the
social media. The Responsible Party stated the photos and videos had humiliating comments towards
Resident 1. 2. Medical record review for Resident 2 was initiated on 3/24/26. Resident 2 was
admitted to the facility on [DATE]. Review of Resident 2's Consent for Photography dated 5/20/23,
showed Resident 2 consented for photography for the purpose of facesheet, dietary card, and
medication records only. Review of Resident 2's MDS assessment dated [DATE], showed Resident
2's BIMS score was 13 indicating cognitively intact. On 3/23/26 at 1113 hours, an interview was
conducted with Resident 2. Resident 2 stated he did not give a consent for the photography or video
recording for social media. In addition, Resident 2 stated he saw the Performer recorded the
performance and the facility's residents using the Performer's personal phone, however, Resident 2
did not expect it would be uploaded in the social media. On 3/23/26 at 1148 hours, an interview and
concurrent medical record review for Residents 1 and 2 was conducted with the admission
Coordinator. The Admissions Coordinator verified Resident 1 and 2's Consent for Photography failed
to show consent for the social media. On 3/25/26 at 0850 hours, an interview and concurrent medical
record review for Residents 1 and 2 was conducted with the Administrator. The Administrator verified
Resident 1 and 2's Consent for Photography failed to show consent for the social media. The
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Administrator stated she consented the Performer to video record the performance including the
residents who attended the activity without any restrictions. In addition, the Administrator stated the
resident attendees' consent for photography was not checked whether the residents consented for
social media or activity performance. The Administrator stated she confirmed the Performer uploaded
the facility's performance on social media. Furthermore, the Administrator stated the facility must
follow the resident or responsible party's consent for the photography and its purpose. On 3/25/26 at
1623 hours, an interview was conducted with the Administrator and DON. The Administrator and DON
acknowledged and verified the above findings.
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