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Level of Harm - Minimal harm 
or potential for actual harm

Residents Affected - Few

Keep residents' personal and medical records private and confidential.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** 46235

 Based on observation, interview, and record review the facility failed to protect residents' privacy for two of 9 
residents reviewed for privacy when male and female residents shared a shower and bathrooms in their 
room (Resident 5 and 6).

As a result, Residents 5 and 6 felt uncomfortable using the bathroom.

Findings:

Resident 5 was admitted to the facility on [DATE] with diagnoses including need for assistance with personal 
care according to the facility's Admission Record.

The Admission MDS (a clinical assessment tool) dated 3/21/24, listed Resident 5's cognitive score of 13, 
indicating cognition was intact.

During an observation and interview on 5/9/24, at 10:17 A.M. with Resident 5, Resident 5 stated his 
bathroom in the room was shared with female residents. Resident 5 walked to the bathroom and showed a 
shower curtain which separated the female and the male side of the bathroom. The female side had a toilet 
and a sink. The male side had a walk-in shower, toilet, and sink. Resident 5 stated the shower curtain was 
short and it did not pull all the way to fully close when he was in the shower. The shower curtain was 
observed to be approximately 12 inches short. Resident 5 stated he wanted privacy because he was 
uncomfortable being exposed during shower.

Resident 6 was admitted to the facility on [DATE] with diagnoses including abnormalities of gait (walking) 
and mobility according to the facility's Admission Record.

The Admission MDS dated [DATE] indicated Resident 6's cognitive score of 14, cognition was intact.

During an observation and interview on 5/9/24, at 10:38 A.M. with Resident 6, Resident 6 stated she did not 
know she had a shared bathroom in her room with male residents. Resident 6 stated she preferred not to 
share bathroom with male residents whom she did not know. Resident 6 further stated she was 
uncomfortable sharing with males and wanted privacy.

An interview was conducted on 5/9/24, at 10:50 A.M. with certified nurse assistant (CNA) 2. CNA 2 stated 
female and male residents should not share bathrooms because they needed privacy. CNA 2 further stated 
she would not want female residents to share a bathroom with a male.
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555659 2

08/01/2024



Department of Health & Human Services
Centers for Medicare & Medicaid Services

Printed: 
Form Approved OMB 
No. 0938-0391

STATEMENT OF DEFICIENCIES 
AND PLAN OF CORRECTION

NAME OF PROVIDER OR SUPPLIER

(X1) PROVIDER/SUPPLIER/CLIA
IDENTIFICATION NUMBER:

(X2) MULTIPLE CONSTRUCTION (X3) DATE SURVEY 
COMPLETED

(X4) ID PREFIX TAG SUMMARY STATEMENT OF DEFICIENCIES

STREET ADDRESS, CITY, STATE, ZIP CODE 

For information on the nursing home's plan to correct this deficiency, please contact the nursing home or the state survey agency.

A. Building

B. Wing

(Each deficiency must be preceded by full regulatory or LSC identifying information) 

FORM CMS-2567 (02/99)  
Previous Versions Obsolete 

Event ID: Facility ID: If continuation sheet 
Page       of      

555659 05/28/2024

San Diego Post-Acute Center 1201 South Orange Ave.
El Cajon, CA 92020

F 0583

Level of Harm - Minimal harm or 
potential for actual harm

Residents Affected - Few

A joint observation and interview was conducted on 5/9/24, at 10:54 A.M. with licensed nurse (LN) 2. LN 2 
stated rooms [ROOM NUMBERS] also had a shared bathroom. LN 2 stated the male residents in room 
[ROOM NUMBER] were assisted by staff to use the bathroom and the female resident in 303A 
independently walked to the bathroom. LN 2 went in the shared bathroom and observed the shower curtain 
separating the male and female bathroom. LN 2 stated the shower curtain did not fully close and did not 
provide adequate privacy for residents.

During another joint observation and interview on 5/9/24, at 11:09 A.M. with LN 3, LN 3 observed the shower 
curtain in the bathroom did not close fully. LN 3 stated female residents would feel uncomfortable taking a 
shower if a male resident was using the toilet on the other side of the bathroom.

During an interview on 5/9/24, at 11:30 A.M. with the social service director (SSD), the SSD stated her 
assistant has made room changes recently and did not notice the shared bathrooms between male and 
female. The SSD stated female and male residents should not share bathrooms for privacy.

An interview was conducted with the director of nurses (DON) on 5/28/24, at 3:49 P.M. The DON stated male 
and female residents should not share bathrooms for privacy.

During a review of the facility's policy and procedure (P&P) titled, Resident Rights, dated December 2016, 
the P&P indicated, .Employees shall treat all residents with kindness, respect, and dignity .Federal and state 
laws guarantee certain basic rights to all residents of the facility. These rights include the resident's right to .
privacy . 
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