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Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Note: The nursing home is
disputing this citation.

Let each resident or the resident's legal representative access or purchase copies of all the
resident's records.

Based on interview and record review, the facility failed to provide one of three resident's (Resident
6's) medical records within two working days after receiving a valid medical request from the law firm
representing Resident 6's legal representative (RP 1). This failure violated Resident 6's rights and
resulted in RP 1 not receiving Resident 6's medical records within the required timeframe.During a
review of Resident 6's admission Record (AR), the AR indicated the facility admitted Resident 6 on
10/24/2025 with diagnoses including type 2 diabetes mellitus (DM-a disorder characterized by
difficulty in blood sugar control and poor wound healing) and Parkinson's disease (a progressive
disease of the nervous system marked by tremor, muscular rigidity, and slow, imprecise movements).
During a review of Resident 6's History and Physical (H&P, physician's clinical evaluation and
examination of the resident), dated 10/27/2025, the H&P indicated Resident 6 could make needs
known but could not make medical decisions.During a review of a request for medical records (RMR)
from the law firm representing RP 1, dated 5/15/2026, the RMR indicated the RMR was sent to the
facility via fax on 5/15/2026.During a review of Resident 6's Authorization for the Release of Medical
Information (ARMI), dated 5/15/2026, the ARMI indicated RP 1 gave the facility authorization to send
Resident 6's medical records to the law firm representing RP 1. During a concurrent interview and
record review on 5/28/2026 at 2:00 p.m. with the Medical Record Director (MRD), the ARMI, dated
5/15/2026, was reviewed. The MRD stated the medical record request from the law firm was
received by the facility on 5/15/2026 and the MRD had until 5/30/2026 to send Resident 6's medical
records to the law firm in accordance with the facility's policy and procedure (P&P). The MRD stated
the facility's P&P indicated record request should be inspected within five (5) working days after a
written request was received and copies must be transmitted within 15 days.During a concurrent
interview and record review on 5/28/2026 at 3:00 p.m. with the Administrator (ADM), the facility's
P&P, Chapter IV Privacy and Security 4025 Resident Access to Records, dated 12/14/2020, was
reviewed. The P&P indicated, Request for Copies of the Record: Send requested copies of the record
by mail with return receipt requested within 48 hours (excluding weekend and holidays) of the receipt
of a valid written request. The ADM stated the facility had 15 days to send medical records to law
firms upon receipt of a valid medical records request from the law firm.
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