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Residents Affected - Some

Dispose of garbage and refuse properly.

Based on observation, interview and record review, the facility failed to dispose of garbage and refuse
properly for 2 of 2 dumpsters reviewed for garbage disposal. -The facility failed to ensure one
dumpster door and surrounding gate were secured. -The facility failed to ensure one dumpster was
emptied and not overflowing. -The facility failed to clean the areas around both dumpsters. These
failures could place residents at risk of infection, and potential exposure to vermin and pests from
improperly disposed of garbage. Findings include: Observation on 06/30/2026 at 3:32 pm, revealed an
open white and metal gate that exposed a green garbage dumpster with the door open. There were
two large blue plastic barrels that were uncovered and had clear plastic bags inside that appeared to
contain linens. There was a variety of trash on the ground around and directly in front of the dumpster
and a broken white PVC shower chair. Just outside of the open white and metal gate there was a
dilapidated red shed that did not appear to have a door and was open and exposed from the front.
There was a corner of the roof was missing. The dilapidated shed was filled with what appeared to be
water damaged materials and the shed itself appeared to be leaning to the side. Continued
observations of an approximately 40-yard-long dumpster that was filled to the brim and observed
cardboard boxes in a pile behind and in the grass behind the dumpster. There was a black wheelchair
folded up in front of the dumpster along with a 4-foot stacked pile of wooden pallets on the side of the
dumpster, and between the dilapidated red shed structure. There were various white plastic bags and
debris surrounding the dumpster and a grey and navy-blue mattress on the side of the full dumpster.
Interview and observation on 06/30/2026 at 3:40 pm the Administrator said the waste management
company had already come to the facility and was scheduled to come later in the week but could not
recall the exact day. The Administrator said the Maintenance Director was responsible for ensuring
the garbage area was clean and did not know why the green garbage dumpster door was open, why
there was trash on the ground in front of it or why the large blue plastic barrels containing clear
plastic bags of linens had no tops on them. The Administrator said the clear plastic bags inside of the
two blue barrels may be damaged linens instead of soiled linens. The bags were tied and there were
flies and other insects flying and buzzing around outside so the bags were not opened. The
Administrator said the green garbage dumpster door should be closed and the blue plastic barrels
should be covered or emptied. The Administrator said all the rubbish located around the entire area
inside the gate, around the dilapidated red shed and on and around the large 40-foot green dumpster
should be cleaned up and the entire area should not look like it did. The Administrator said she would
have maintenance and staff clean the areas and remove the cardboard boxes on the ground and in the
grass surrounding the dumpster. The Administrator said she would provide invoices for when the
40-foot dumpster was last emptied and she called the Maintenance Director outside. Interview and
observation on 06/30/2026 at 3:52 pm the Maintenance Director said he had closed the door to the
green garbage dumpster and cleaned up the trash around it earlier in the morning. The Maintenance
Director said staff must have left the large blue plastic barrels uncovered and said the clear plastic
bags of linens were not necessarily dirty linens but damaged linens and should have been placed
inside the green garbage dumpster and the barrels cleaned and taken back inside. He said the white
and metal gate should have been closed. The Maintenance Director said the facility had been having
(continued on next page)
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trouble with Waste Management Company A coming back out to empty the 40-foot dumpster and had
been working on getting them to come back out to empty it. The Maintenance Director said he could
not elaborate on what the issue was but that he had called the waste management company a few
times to set up a pickup date and time for the 40-foot dumpster. He said the leaning, dilapidated red
shed was to be dismantled and that most of the trash and boxes in and around the 40-foot dumpster
were from 500 hallway because the facility was going to be renovating that hallway soon. He said it
was important to keep the trash area clean to prevent vermin and pests. Record review on
06/30/2026 at 4:30 revealed an emailed response sent from the Administrator that read in part. The
haul off dumpster [green 40-foot dumpster] was last serviced on 06/01/2026 and [Waste
Management Company A] comes after the month to pick it up. Our accounting resource is currently on
the phone with them to ensure they are coming this week now that the month is going to be up.
Continued record review of the invoice from Waste Management Company A dated 07/01/2026
revealed a total due of $2,168.97 with a previous balance of $1,823.09. Requested a policy and
procedure on waste management or trash removal from the Administrator on 06/30/2026 at 4:33 pm
and the Administrator provided an email response on 06/30/2026 at 7:04 pm that reflected, We do not
have an official policy for waste management, thank you.
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