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Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Honor the resident's right to a safe, clean, comfortable and homelike environment, including but not
limited to receiving treatment and supports for daily living safely.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
observation, interview and record review the facility failed to ensure resident use hot water was
reliably controlled, by thermostatic or mixing valves, and did not exceed 110 degrees Fahrenheit and
not less than 100 degrees Fahrenheit at each fixture for 4 of 4 shower rooms (Hall 1, 2, 3, and 4)
reviewed for environment. 1. The facility failed to ensure the Hall 1 shower temperature did not
exceed 110 F and read 116.2 F.2. The facility failed to ensure the Hall 2 shower temperature did not
exceed 110 F and read 112.2 F.3. The facility failed to ensure the Hall 3 shower temperature was not
less than 100 F and read 89.4 F.4. The facility failed to ensure the Hall 4 shower temperature did not
exceed 110 F and read 114.4 F. These failures could result in a decrease in residents' quality of life
and hot water temperatures could lead to resident skin discomfort or burns.The findings
include:Record review of Resident #1's face sheet, dated 6/5/26, reflected a [AGE] year-old male
who was admitted to the facility on [DATE]. Resident #1 had diagnoses which included: hemiplegia
(paralysis of one side of the body) and hemiparesis (weakness or partial loss of movement) following
cerebral infarction (stroke), abnormalities of gait and mobility, and COPD (difficulty breathing). Record
review of Resident #1's quarterly MDS, dated [DATE], reflected a BIMS score of zero indicative of
severe impairment in cognition. The ADLs for toileting was listed as 1 staff assistance. Record
review of Resident #1's Skin Assessments revealed: 2/12/26; skin intact. Record review of Resident
#1's Nurse Note, dated 2/12/26, authored by the DON revealed resident voiced concerned over
shower water being too hot when assisted by CNA A. During an observation and interview on 6/4/26
from 1:15 p.m. to 1:30 p.m. revealed water temperatures of 4 shower rooms were:Hall 1=116.2 F
[temps were taken with use of ambient thermometer and confirmed by the Maintenance Director]Hall
2=112.2 FHall 3=89.4 FHall 4=114.4 FDuring an interview on 6/4/26 at 1:30 p.m., the Maintenance
Director stated the above readings were correct and he was present when the readings were taken.
The Maintenance Director stated he had no explanation for the above readings. The Maintenance
Director stated he measured H20 temps using a common temperature gauge. The Maintenance
Director stated his readings taken about a week ago revealed: shower temps were within range. The
Maintenance Director stated he was aware by regulation residents use water temperature for the
shower room had to range from a low of 100 F to a high of 110 F. Also, the Maintenance Director
stated he had no explanation for the Hall 4 shower temperature reading on the facility temp log listed
as 112 F, dated 5/26/26, exceeding the maximum allowed hot water temp of 110 F. The Maintenance
Director stated that hot water temperatures above 100 F could lead to resident skin burns.During
observation and interview on 6/4/26 at 2:22 p.m., Resident #1 was in his room sitting in a W/C
watching TV. The resident did not reveal any signs of injuries, bruises, skin tears or skin burns. The
resident stated he had had a stroke. The resident stated he was showered every 2 days, but his
shower days were W, F, M. The resident stated the shower water might have been hot in the past, but
he could not remember any details; but no skin burns resulted. During an interview on 6/4/26 at 2:36
p.m., CNA B stated she provided ADL care to Resident #1for the past 6 months. CNA B stated the
resident's shower days were W, F, M and she showered the resident on Wednesday 6/3/26. Her
(continued on next page)
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procedure was to check the H20 heat by hand and determine whether the H20 was hot or cold. Then
she would check with the resident on the comfort level of the water by the resident touching the
water with his hands. CNA B remembered in February 2026 an in-service was given on shower temps
because Resident #1 complained of the water being too hot and not comfortable. No other residents
complained about hot showers.During an interview on 6/4/26 at 2:45 p.m., CNA C stated she provided
ADLs to Resident #1, which included showers. CNA C stated she last showered the resident on
Monday 6/1/26. CNA C stated the water temperature was comfortable and the resident did not
complain. Her procedure was to check the H20 heat by hand and determine whether the H20 was hot
or cold. Then she would check with the resident on the comfort level of the water by the resident
touching the water with his hands. CNA C remembered in February 2026 an in-service was given on
shower temps because Resident #1 complained of the water being too hot. CNA C stated no other
residents complained about hot showers. CNA C stated Resident #1 was showered in Hall 4. During an
interview on 6/4/26 at 3:02 p.m., RN D stated she was told in February 2026 that Resident #1
complained about the shower water being too hot when he was showered by CNA A. RN D stated,
Resident #1 did not experience any skin burns; and no other residents complained about cold/hot
showers. RN D stated she attended an in-service on water temps, and the highlight was to check the
H20 temp before showering a resident. The RN stated hot showers beyond 110 F could lead to first
degree burns based on exposure time. RN D stated Resident #1 used the shower room in Hall 4. During
an interview on 6/4/26 at 3:02 p.m., RN E stated she was told in February 2026 Resident #1
complained about the shower water being too hot when he was showered by CNA A. RN E stated the
resident did not suffer any skin burns and no other residents complained about shower water temps.
RN E stated highlight of the in-service of water temps in February 2026, was to check the water
temps before showering a resident. RN E stated based on exposure and temps being 110 F or above
the resident could experience 3rd to first degree; at 120 F for 30 seconds the resident could
experience 2nd degree burns. RN E stated Resident #1 used the shower room in Hall 4. During an
interview on 6/4/26 at 3:32 p.m., the DON stated Resident #1 complained to her during mealtimes on
2/12/26 that he received a shower that was too hot by CNA A. Resident #1 reported the hot shower
by CNA A, the previous day (2/11/26), was hot. The DON stated after the resident complained of a hot
shower interventions included: assessment of resident; no skin issues. In-service staff on water
temps (100 % completion rate) for nursing staff. The DON stated there were not any other incidents
after the 2/12/26 allegation of hot water made by Resident #1. The DON stated, when she
interviewed CNA A stated Resident #1 voiced no complaints during shower activity. CNA A was
competent to give showers to residents. The DON stated based on exposure time and the temperature
of the water above 110 F a resident could suffer burns. The DON stated nursing staff were required to
check on CNAs' shower sheet and respond appropriately; no incidents of burns or water being hot
were reported to her. During an interview on 6/4/26 at 4:00 p.m., the Administrator stated he
investigated the allegation of hot water made by Resident #1 on 2/12/26 and his finding was
unfounded because CNA A stated the water was lukewarm and it might have been hotter than the
resident wanted. The Administrator added when he spoke to Resident #1 the resident denied being
burned by the hot water and stated it was hotter than what he wanted. The Administrator stated, at
morning meeting incident reports were reviewed and no other incidents surfaced with residents
complaining of hot water. The Administrator stated he had no explanation why on 6/4/26 the
temperature readings in the 4 shower rooms were out of range based on the readings witnessed by
the Maintenance Director. The Administrator stated every shower room had an independent water
heater (Hall 1 and 2 shared the same water heaters and Halls 3 and 4 had their own water heaters.)
The Administrator stated he had no explanation why the shower reading on 5/26/26 taken by the
facility revealed Hall 4's Main Shower was at 112 F out of the acceptable maximum of 110 F.
Attempted phone interview on 6/4/26 at 4:54 p.m. and 6/5/26 at 8:44 a.m., with CNA A who no longer
was employed by the facility was unsuccessful, a message could not be left. During an interview on
(continued on next page)
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6/5/26 at 8:10 a.m., the Regional Maintenance Director stated: he saw the temp reading for Hall 4,
dated 5/26/26, and the temp was out of range for hot limits. The Regional Director had no explanation
for Hall 4 not meeting temp standards on 5/26/26, but the facility Maintenance Director should have
re-checked the range and attempted a solution. The Regional Maintenance Director stated the temp
readings on 6/4/26 of the shower rooms were not within limits and he could not explain the results.
The Regional Maintenance Director stated, the facility Maintenance Director adjusted the mixing
valves and the thermostats which resulted in the 4 water heaters meeting temp standards. During
interviews on 6/5/26 Resident #3 (2:31 p.m.) and Resident # 4 (2:40 p.m.) stated the shower hot
water temperature were comfortable on the days they received a shower. Record review of facility's
Water Temps log, dated 5/26/26, revealed Hall 4 Main Shower hot water temp was 112 [F].Record
review of facility's grievance log dated April 1, 2026, to June 5th, 2026, revealed no grievances
involving hot water in the showers or the water not being comfortable.Record review of the facility's,
undated, Water Temps policy, read: .Many states have even stricter standards that set maximum
temperatures lower than 120 degrees Fahrenheit. Although 100 degrees Fahrenheit is considered a
safe water temperature for bathing.
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