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**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
observation, interview, and record review, the facility failed to provide a safe, functional, sanitary, and
comfortable environment for 1 of 2 dining rooms (main Dining Room), 6 of 6 halls (100-600 halls) reviewed
for the environment. The facility failed to ensure the exterior windows of the building were maintained and
cleaned. The facility failed to ensure the kitchen floors, base boards, and shelving were free from dirt and
debris. These failures could place residents at risk of living in an unsafe, unsanitary, and uncomfortable
environment.Findings included:During an observation on 10/20/2025 at 9:00 a.m., in 1 of 2 dining rooms and
in 6 of 6 halls the windows were externally covered with a mixed dark and light green substance that covered
the entire window (the green substance was on the outside of the windows and behind the screen).During an
observation of the kitchen on 10/20/2025 at 9:15 a.m., the following was revealed: The edges of the kitchen
floor had a sticky, thick brown, and black substance with white, black, and brown solid particles of
accumulated dirt and debris. The tile under the prep table had a black substance/build up and cracks
between the tiles. The prep table had a white crusty substance/build up under it. The metal drip pan
underneath the hot water heater had a brown sticky build up with dirt and debris on, and in, the metal drip
pan. The lower storage shelves in the kitchen had a thick brown, sticky accumulation of dirt and debris on the
inner and outer edges of the shelves. The kitchen daily cleaning schedule logs for August, September, and
October 2025 were not completed by staff to show cleaning was assigned and/ or completed.During an
interview on 10/20/2025 at 9:10 a.m., the DM said the floor was dirty from (10 20/2025) spills and would be
cleaned up shortly as they were in the process of cleaning from breakfast. The DM said they were all
responsible for cleaning up the kitchen. The DM said they had not cleaned baseboards in a while. The DM
said the building was old and some of the stains on the floor would not come up. She said they had a
cleaning log, and different staff were assigned different cleaning tasks daily. She said the staff did not sign
the logs as they should and did not clean the baseboards and under equipment as they should . She said all
staff are responsible for cleaning all areas of the kitchen. She said cleaning would help prevent residents
from getting sick from contamination and food borne illnesses.During an interview on 10/20/2025 at 9:30 a.m.
, the DON said The DM was responsible for cleaning and making assignments for cleaning and assuring the
tasks were completed by the kitchen staff daily. She said she was not aware the kitchen needed a deep
cleaning of the floors, baseboards, and shelves. She said the DM also provided in-services to the kitchen
staff at least monthly on the procedure and expectation of the kitchen duties. She said kitchen cleanliness
was important to all residents' health and safety. She said residents could become ill if cleanliness and
sanitation were not performed correctly and on a regular basis. She said she would be more involved with
the kitchen staff and kitchen duties in the future to ensure the kitchen was run appropriately. She said she
had not noticed the debris on the windows of the building. When she looked at the windows, she said the
windows needed to be cleaned. She took a napkin, wiped the inside of the window, and said the debris was
on the outside of the window. She said the debris could be mold or pollen buildup. She said the residents did
not have a clear view out of the windows. During an observation on 10/20/2025 at 9:40a.m., the residents'
windows on halls 100-600 were externally covered with a mixed dark and light green substance that covered
the entire window (the green substance was on the outside of the windows and behind the screen).During an
interview on 10/20/2025 at 1:20 p.m., CNA E said she noticed the windows needed to be cleaned on the
outside. She said she wiped down the window seals and windows on the inside of some of the residents’
rooms. She said the residents had not complained about the cleanliness of their rooms or windows. She said
she had not reported the dirty windows to the administrator, nor had she seen the housekeeping staff or
anyone cleaning the windows on the outside.During an interview on 10/20/2025 at 1:28 p.m., with Resident
#1 she said she liked the food and had no issues with the facility. She said the dining room was always
clean. When Resident #1 was asked about the windows in the dining room and in her room, she said the
windows could be cleaned but she never complained, and it could be worse, so she did not say anything.
During an interview on 10/20/2025 at 1:34 p.m., MA F said she had not noticed the windows being dirty
because they are always covered. She said she had not noticed anyone cleaning the windows. When asked
to look at the windows MA F said, oh my they are really bad , and she never noticed the green build-up on
the windows in the past. She said the windows needed to be cleaned. She said the residents would have a
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