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Level of Harm - Minimal harm
or potential for actual harm

Residents Affected - Few

Provide and implement an infection prevention and control program.

Based observation, interview, and record review, the facility failed to establish and maintain an
infection prevention and control program designed to provide a safe, sanitary, and comfortable
environment and to help prevent the development and transmission of communicable diseases and
infections for 1 of 1 dining rooms reviewed for infection control practices.The facility failed to ensure
the CNA-A knew the correct way to perform proper hand hygiene.The facility failed to ensure CNA-A
knew the correct way to handle residents' dining utensils.The facility failed to ensure CNA-A knew
the correct way to wear a surgical mask to prevent the spread of infection.These failures and
deficient practices could place residents at risk for cross-contamination and the spread of
infection.The findings included:In an observation on 04/29/2026 between 12:10 PM and 12:50 PM,
CNA-A was observed to be wearing a surgical mask below the level of her nose while handling
residents' food and leaning over residents. She was observed to perform hand hygiene twice during
this time in which she put alcohol-based hand sanitizer in the palm of her hand, and rubbed her hands
3-4 seconds each time, then she held her hands in the air prior to grabbing residents' trays and food.
CNA-A was also observed to be handling resident cups containing water and tea by grabbing cups
around the tops (where the residents would have placed their mouths to drink from the cups). In an
interview on 04/29/2026 at 12:55 PM, the ADON stated wearing a mask beneath the nose was
ineffective and would not protect the person wearing it or the person they were caring for. The ADON
also stated alcohol-based hand sanitizers should be used like soap in which all areas of the hands are
rubbed together until they are completely dry, or approximately 20 seconds. She stated if it was not
being done this way, then it was probably ineffective. The ADON stated cups should not be grabbed or
passed from the rim because it could have caused cross-contamination and a risk for infection.In an
interview on 04/29/2026 at 1:07 PM, CNA-A stated she was wearing a mask because her family
member had been sick, and she did not want to pass it to the residents. She stated she was aware
that wearing it below her nose was ineffective, but it frequently fell down on her face. CNA-A stated
to use alcohol-based hand sanitizer, put the sanitizer in the palm of the hand and rub for
approximately 20 seconds or at least until they were dry. She stated it was not effective if they did
not rub their hands until they were dry, and she realized she had not done it the right way. CNA-A also
stated cups should not be grabbed around the rim because it was where the residents placed their
mouths, and it could have caused cross contamination. Record review of the facility's Hand Hygiene
Policy, implemented 10/24/2022, revealed Policy Explanation and Compliance Guidelines: 2.
Alcohol-based hand rub with 60 to 95% alcohol is the preferred method for cleaning hands in most
clinical situations. 3. B. Rub hands together, covering all surfaces of hands and fingers until hands
feel dry. C. This should take about 20 seconds.Record review of the facility's Infection Prevention and
Control Program, implemented 05/13/2023, revealed Policy: This facility has established and
maintains an infection prevention and control program designed to provide a safe, sanitary, and
comfortable environment and to help prevent the development and transmission of communicable
diseases and infections as per accepted national standards and guidelines. 15. B. Based on specific
circumstances, employees with a communicable disease or infected skin lesion will be prohibited
from direct contact with residents or their food .Record review of CDC Respiratory Illnesses, Masks
(continued on next page)
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and Respiratory Viruses Prevention, dated 08/18/2025, revealed Wearing a mask can help lower the
risk of respiratory virus transmission. When worn by a person with an infection, masks reduce the
spread of the virus to others. Masks can also protect wearers from breathing in infectious particles
from people around them. When choosing to wear a mask, choose the most protective type.
https://www.cdc.gov/respiratory-viruses/prevention/masks.htmlRecord review of CDC Personal
Protective Equipment, Community Respirators and Masks, dated 03/25/2025, revealed Masks are
designed to cover your nose and mouth. Using masks that are tighter to your face forces particle
through the filter material.
https://www.cdc.gov/niosh/ppe/php/community-respirators-masks/index.html
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