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F 0584 Honor the resident's right to a safe, clean, comfortable and homelike environment, including but not
limited to receiving treatment and supports for daily living safely.
Level of Harm - Minimal harm

or potential for actual harm Based on observations, interviews, and record reviews, the facility failed to provide a safe, clean,
comfortable, and homelike environment for 1wing (1Upstairs wing) of 2 facility wings observed for
Residents Affected - Some environment. The facility failed to ensure the upstairs restrooms and shower rooms had hot water

readily available. This deficient practice could place residents at risk of a decreased quality of life.
During an observation on 3/4/26 at 11:30 a.m. restroom D revealed that the hot water faucet turned
on but no water came out of faucet. During an observation on 3/4/26 at 11:35 a.m. restroom C
revealed that the hot water after running for 2 minutes reached temperature of 74.4 degrees
Fahrenheit. During an observation on 3/4/26 at 1:00 p.m. staff/visitor restroom F revealed that the
hot water after running for 2 minutes reached temperature of 73.6 degrees Fahrenheit. During an
observation on 3/4/26 at 1:30 p.m. of restroom/shower room A revealed that the hand sink hot water
after running for 2 minutes reached temperature of 78.2 degrees Fahrenheit. Observation of shower
hot water after running for 2 minutes reached temperature of 78.4 degrees Fahrenheit. During an
observation on 3/4/26 at 2:00 p.m. of restroom/shower room B revealed that the hand sink hot water
after running for 2 minutes reached temperature of 74.6 degrees Fahrenheit. Observation of shower
hot water after running for 2 minutes reached temperature of 73.8 degrees Fahrenheit. During an
observation on 3/5/26 at 11:26 a.m. of restroom/shower room B revealed that the hand sink hot
water after running for 2 minutes reached temperature of 74.8 degrees Fahrenheit with low water
pressure observed. Observation of shower hot water after running for 2 minutes reached temperature
of 73.9 degrees Fahrenheit. During an observation on 3/5/26 at 11:33 a.m. of restroom C revealed that
the hand sink hot water after running for 2 minutes reached temperature of 74.7 degrees Fahrenheit.
During an observation on 3/5/26 at 11:36 a.m. restroom D revealed that the hot water faucet turned
on but no water came out of faucet. During an observation on 3/5/26 at 11:50 a.m. of
restroom/shower room A revealed that the hand sink water after running for 2 minutes reached
temperature of 78.3 degrees Fahrenheit. Observation of shower hot water after running for 2 minutes
reached temperature of 78.1 degrees Fahrenheit. During an observation on 3/5/26 at 12:00 p.m. of
visitor/staff restroom F revealed that the hand sink hot water after running for 2 minutes reached a
temperature of 74.3 degrees Fahrenheit. During an observation on 3/5/26 at 4:16 p.m. of
restroom/shower room B revealed that the MS turned the hot water on to heat up. Observation on
3/5/26 at 4:45 pm revealed that the hot water temperature reached 95.3 degrees Fahrenheit. During
an interview on 3/5/26 at 10:00 a.m. with CR#1 revealed that CR#1 said there has not been any hot
water upstairs for months and that the residents are taken downstairs to receive showers unless they
want a cold shower. CR#1 said that the administration and all the staff are aware of the lack of hot
water. CR#1 said that he had been told repairs are being made but no completion date is ever
provided. During an interview on 3/5/26 at 12:44 p.m. with CNA C revealed CNA C said the restroom
and shower rooms hot water takes a very long time to heat up and shower room A never really heats
up but shower room B heats up after a long time. CNA C said sometimes the residents are showered
upstairs but that most of the time the residents do not want to wait as long as it takes the water to
heat so they are taken downstairs to receive their showers. CNA C said he felt that not having hot
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F 0584 water could possibly be a Resident Rights concern for the residents since they must go downstairs to
receive a shower. During an interview on 3/5/26 at 1:08 p.m. with CNA D revealed CNA D said the
Level of Harm - Minimal harm upstairs does not really have access to hot water for the restrooms and the showers and that repairs
or potential for actual harm have been occurring for a while now, at least the entire 4 months that | have worked at the facility.
CNA D said that she takes her residents downstairs to receive showers so they will have access to
Residents Affected - Some hot water. CNA D said she comes in early to shower her residents since the entire facility was

sharing one shower and sometimes it was difficult to get all the showers completed on their assigned
day. CNA D said she has spoken with the charge nurses, ADON, and DON, about the hot water issue
and has received the same response from everyone that repairs are being made. CNA D said she felt
that not having access to hot water upstairs could be a Resident Right violation because the
residents do have this right and currently it is not honored. During an interview on 3/5/26 at 1:22 p.m.
with HK revealed HK said there has not been hot water upstairs for the entire year she has worked at
the facility. HK said there have been repairs occurring, but she was unsure when repairs were to be
completed. HK stated she had not brought the lack of hot water concern to administration because all
the staff at the facility are aware of the problem. HK stated the upstairs resident receive their
showers downstairs. HK stated that the housekeeping staff all get their hot water needed for mopping
and cleaning resident rooms from the downstairs supply closet sink. HK stated that she feels not
having hot water could be a Resident Right violation. During an interview on 3/5/26 at 1:34 p.m. with
LVN A revealed LVN A said she was unsure if the restrooms and shower rooms upstairs had hot
water currently. LNV A said she knew there had been issues but she was unsure if repairs had been
completed. LVN A said that some residents are taken downstairs to receive showers if they want hot
water. LVN A said she did not feel there was any concern with residents receiving timely care with
the entire facility sharing one shower because all the staff work together. When asked LVN A said
that yes not having hot water could potentially be a Resident Rights concern because it is their right
to have access to hot water. During an interview on 3/5/26 at 1:45 p.m. with LVN B revealed LVN B
said the upstairs restrooms and shower rooms currently do not have hot water. LVN B said she was
unsure of the timeframe of how long the upstairs restrooms and shower rooms had been without hot
water. LVN B said there have been repair people out for the last couple of weeks making repairs, but
she was also unsure of a completion date for the repairs. LVN B said the residents are currently
receiving showers downstairs and the staff are just working together to ensure resident care was not
impacted. LVN B said not having hot water could be a Resident Rights concern since they do have the
same rights as everybody else. During an interview on 3/5/26 at 1:56 p.m. with CNA E revealed CNA
E said she was unsure if the upstairs had hot water, but she suspected that they did not since they
brought the residents downstairs to be showered. CNA E said the upstairs residents have been
receiving showers downstairs for over a month. CNA E said that she felt not having hot water could
potentially be a Resident Rights concern. During an interview on 3/5/26 at 2:10 p.m. with CNA F
revealed CNA F said that the upstairs had not had hot water for at least the last 6 months. CNA F
stated the resident are taken downstairs to receive showers and that there is only one shower
downstairs. CNA F stated the entire facility shares one shower room and sometimes that impacts
resident care because everyone is taking turns to use the shower and sometimes residents must wait
and that can be a struggle for the staff and an inconvenience for the resident. CNA F stated she felt
like not having hot water could be a Resident Rights violation. CNA F stated all the staff and
administration are aware that there is no hot water, but no response has been received as to when
repairs will be completed. During an interview on 3/5/26 at 2:30 p.m. with MS revealed MS said that
upstairs currently did not have hot water and that the system had been under repairs for the last 2
months. MS stated it takes over 10 minutes for the water to heat up to be warm enough to shower.
MS said he was unsure if this was impacting resident care by all residents having to share the one
downstairs shower, but he did not think it was since he had not heard anything from the nursing staff
saying it was. MS said by not having hot water upstairs it could potentially be a Resident Rights
(continued on next page)
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F 0584
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Residents Affected - Some

concern. MS said he had received several different quotes from different companies about having
repair work completed. When asked MS was unable to provide a date that repairs had been completed.
During an interview on 3/5/26 at 4:20 p.m. with DON revealed DON said ideally the shower rooms and
restrooms upstairs should have hot water but currently there was an issue, and repairs are being
made. DON said he was unaware of the completion date for the repairs he would have to speak to MS
and to his RDO for this information. DON said there had been a problem with the hot water upstairs
since January of 2026. During an interview on 3/5/26 at 4:46 p.m. with DON revealed DON said that
all the current work order quotes that the facility had for the hot water repair had been completed but
since the hot water was still taking so long to heat up that repair people were scheduled to come

back to the facility on 3/6/25 to investigate to see why the delay in temperature rise is still

occurring. Record review of grievance log reflected no grievances regarding hot water of lack of filed
for 6 months reviewed. Record review of hot water repair quote from mechanical repair company
dated 2/5/26 reflected needed repair to tankless water heater scope of work as follows installation

of 2 return lines at the property to get hot water to the plumbing fixtures sooner. Record review of hot
water repair quote from mechanical repair company dated 3/3/26 reflected needed repairs of remove
and replace a set of twinned furnaces and replace with new furnaces. Record review of email
communication from mechanical repair company dated 3/5/26 reflected the current work that was
quoted has been completed. Unfortunately, one of the systems are still offline due to a faulty control
board. | am being told there is hot water just takes a few minutes due to system only running at 50%.
Good news is the board is under factory warranty. This is an issue that was not caused by the hot
water loop installation. The board was ordered and as to expedite shipping. We should be online no
later than Monday. But with that said we are at the mercy of the shipping company. | will update you
with any new information | receive. Record review of facility Resident Rights with a revision date of
4/2024 reflected under heading policy: The facility protects and promotes the rights of each resident.
The facility staff will uphold the residents' dignity and individuality, providing care that fosters their
quality of life in a respectful environment. Under heading procedure:-The facility provides a clean,
safe, comfortable, and home-like environment
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