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Plan of Correction 

Complaint no. 2657951 
 

F552 Right to be Informed/ Make Treatment Decisions 

• How corrective action will be accomplished for those residents found to have been affected 

by the deficient practice  

On 1/7/2025, the medication was increased per the responsible party’s request. He was 

informed of the new order. On 8/20/25, Resident 1 discharged from the facility.  

• How the facility will identify other residents having the potential to be affected by the same 

deficient practice and what corrective action will be taken  

On 11/29/2025, May Negapatan (DON) audited the last 2 weeks of active residents new orders 

to ensure that the proper responsible party was notified of all changes in medications. One 

other issue was identified.  

• What measures will be put into place or what systemic changes will the facility make to 

ensure that the deficient practice does not recur 

Beginning 11/26/2025, Marc Villanueva (IP) initiated inservicing to licensed nursing staff 

regarding proper notification of responsible party with medication order changes/additions.  

• How the facility plans to monitor its performance to make sure that solutions are sustained  

Beginning 12/1/2025, medical records will audit new medication orders weekly to ensure 

proper notification and documentation of said notification has been completed for all new 

and/or changing medication orders. These audits will continue for 1 month or until substantial 

compliance is obtained. Any ongoing issues will be reported by May Negapatan (DON) at the 

monthly QA meeting. 

 

• Date of completion: December 13, 2025 

 




